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Pursuant to Executive Order 06-04 the Division of Professional Registration was 
transferred from the Department of Economic Development, Title 4, to the Department of 
Insurance, Financial Institutions and Professional Registration, Title 20. Effective 
September 30, 2006 the chapters of the rules were re-numbered in the Code of State 
Regulations to implement this transfer.  
 
NOTE: Any reference to the title of the previous department or rule number within the 
text of the rule requires the board to file an official proposed amendment with the 
Secretary of State’s Office.  The following provides a cross reference to the previous 4 
CSR rule number and the new 20 CSR rule number.  
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339.010. Definitions--applicability of chapter.
 1. A "real estate broker" is any person, partnership, association, or corporation, foreign or domestic who, for another, and for 

a compensation or valuable consideration, does, or attempts to do, any or all of the following: 
 (1) Sells, exchanges, purchases, rents, or leases real estate; 
 (2) Offers to sell, exchange, purchase, rent or lease real estate; 
 (3) Negotiates or offers or agrees to negotiate the sale, exchange, purchase, rental or leasing of real estate; 
 (4) Lists or offers or agrees to list real estate for sale, lease, rental or exchange; 
 (5) Buys, sells, offers to buy or sell or otherwise deals in options on real estate or improvements thereon;
 (6) Advertises or holds himself or herself out as a licensed real estate broker while engaged in the business of buying, 

selling, exchanging, renting, or leasing real estate; 
 (7) Assists or directs in the procuring of prospects, calculated to result in the sale, exchange, leasing or rental of real 

estate; 
 (8) Assists or directs in the negotiation of any transaction calculated or intended to result in the sale, exchange, leasing 

or rental of real estate; 
 (9) Engages in the business of charging to an unlicensed person an advance fee in connection with any contract where-

by the real estate broker undertakes to promote the sale of that person's real estate through its listing in a publication 
issued for such purpose intended to be circulated to the general public; 

 (10) Performs any of the foregoing acts as an employee of, or on behalf of, the owner of real estate, or interest therein, or 
improvements affi xed thereon, for compensation. 

 2. A "real estate salesperson" is any person who for a compensation or valuable consideration becomes associated, either 
as an independent contractor or employee, either directly or indirectly, with a real estate broker to do any of the things 
above mentioned. The provisions of sections 339.010 to 339.180 and sections 339.710 to 339.860 shall not be construed 
to deny a real estate salesperson who is compensated solely by commission the right to be associated with a broker as an 
independent contractor. 

 3. The term "commission" as used in sections 339.010 to 339.180 and sections 339.710 to 339.860 means the Missouri real 
estate commission. 

 4. "Real estate" for the purposes of sections 339.010 to 339.180 and sections 339.710 to 339.860 shall mean, and include, 
leaseholds, as well as any other interest or estate in land, whether corporeal, incorporeal, freehold or nonfreehold, and the 
real estate is situated in this state. 

 5. "Advertising" shall mean any communication, whether oral or written, between a licensee or other entity acting on behalf 
of one or more licensees and the public; it shall include, but not be limited to, business cards, signs, insignias, letterheads, 
radio, television, newspaper and magazine ads, Internet advertising, web sites, display or group ads in telephone directo-
ries, and billboards. 

 6. The provisions of sections 339.010 to 339.180 and sections 339.710 to 339.860 shall not apply to: 
 (1) Any person, partnership, association, or corporation who as owner, lessor, or lessee shall perform any of the acts 

described in subsection 1 of this section with reference to property owned or leased by them, or to the regular em-
ployees thereof, provided such owner, lessor, or lessee is not engaged in the real estate business; 

 (2) Any licensed attorney-at-law; 
 (3) An auctioneer employed by the owner of the property; 
 (4) Any person acting as receiver, trustee in bankruptcy, administrator, executor, or guardian or while acting under a court 

order or under the authority of a will, trust instrument or deed of trust or as a witness in any judicial proceeding or other 
proceeding conducted by the state or any governmental subdivision or agency; 

 (5) Any person employed or retained to manage real property by, for, or on behalf of the agent or the owner of any real 
estate shall be exempt from holding a license, if the person is limited to one or more of the following activities: 
 (a) Delivery of a lease application, a lease, or any amendment thereof, to any person; 
 (b) Receiving a lease application, lease, or amendment thereof, a security deposit, rental payment, or any related 

payment, for delivery to, and made payable to, a broker or owner; 
 (c) Showing a rental unit to any person, as long as the employee is acting under the direct instructions of the broker 

or owner, including the execution of leases or rental agreements; 
 (d) Conveying information prepared by a broker or owner about a rental unit, a lease, an application for lease, or the 

status of a security deposit, or the payment of rent, by any person; 
 (e) Assisting in the performance of brokers' or owners' functions, administrative, clerical or maintenance tasks; 
 (f) If the person described in this section is employed or retained by, for, or on behalf of a real estate broker, the 

real estate broker shall be subject to discipline under this chapter for any conduct of the person that violates this 
chapter or the regulations promulgated thereunder; 

 (6) Any offi cer or employee of a federal agency or the state government or any political subdivision thereof performing 
offi cial duties; 

 (7) Railroads and other public utilities regulated by the state of Missouri, or their subsidiaries or affi liated corporations, 
or to the offi cers or regular employees thereof, unless performance of any of the acts described in subsection 1 of 
this section is in connection with the sale, purchase, lease or other disposition of real estate or investment therein 
unrelated to the principal business activity of such railroad or other public utility or affi liated or subsidiary corporation 
thereof; 

 (8) Any bank, trust company, savings and loan association, credit union, insurance company, mortgage banker, or farm 
loan association organized under the laws of this state or of the United States when engaged in the transaction of 
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business on its own behalf and not for others; 
 (9) Any newspaper, magazine, periodical, Internet site, Internet communications, or any form of communications regu-

lated or licensed by the Federal Communications Commission or any successor agency or commission whereby the 
advertising of real estate is incidental to its operation; 

 (10) Any developer selling Missouri land owned by the developer; 
 (11) Any employee acting on behalf of a nonprofi t community, or regional economic development association, agency or 

corporation which has as its principal purpose the general promotion and economic advancement of the community 
at large, provided that such entity: 
 (a) Does not offer such property for sale, lease, rental or exchange on behalf of another person or entity; 
 (b) Does not list or offer or agree to list such property for sale, lease, rental or exchange; or 
 (c) Receives no fee, commission or compensation, either monetary or in kind, that is directly related to sale or dis-

posal of such properties. An economic developer's normal annual compensation shall be excluded from consid-
eration as commission or compensation related to sale or disposal of such properties; or 

 (12) Any neighborhood association, as that term is defi ned in section 441.500, RSMo, that without compensation, either 
monetary or in kind, provides to prospective purchasers or lessors of property the asking price, location, and contact 
information regarding properties in and near the association's neighborhood, including any publication of such infor-
mation in a newsletter, Internet site, or other medium. 

339.020. Brokers and salespersons, unlawful to act without license.
It shall be unlawful for any person, partnership, association, or corporation, foreign or domestic, to act as a real estate broker 
or real estate salesperson, or to advertise or assume to act as such without a license fi rst procured from the commission.

339.030. Business entities may be licensed, when, fee.
A corporation, partnership, or association shall be granted a license when individual licenses have been issued to every mem-
ber, partner or officer of such partnership, association, or corporation who actively participates in its brokerage business and to 
every person who acts as a salesperson for such partnership, association, or corporation and when the required fee is paid. 

339.040. Licenses granted to whom--examination--qualifications--fee--temporary broker's license, when--renewal, re-
quirements.
 1. Licenses shall be granted only to persons who present, and corporations, associations, or partnerships whose officers, 

associates, or partners present, satisfactory proof to the commission that they: 
 (1) Are persons of good moral character; and 
 (2) Bear a good reputation for honesty, integrity, and fair dealing; and 
 (3) Are competent to transact the business of a broker or salesperson in such a manner as to safeguard the interest of 

the public. 
 2. In order to determine an applicant's qualifications to receive a license under sections 339.010 to 339.180 and sections 

339.710 to 339.860, the commission shall hold oral or written examinations at such times and places as the commission 
may determine. 

 3. Each applicant for a broker or salesperson license shall be at least eighteen years of age and shall pay the broker exami-
nation fee or the salesperson examination fee. 

 4. Each applicant for a broker license shall be required to have satisfactorily completed the salesperson license examination 
prescribed by the commission. For the purposes of this section only, the commission may permit a person who is not as-
sociated with a licensed broker to take the salesperson examination. 

 5. Each application for a broker license shall include a certificate from the applicant's broker or brokers that the applicant has 
been actively engaged in the real estate business as a licensed salesperson for at least two years immediately preceding 
the date of application, and shall include a certificate from a school accredited by the commission under the provisions of 
section 339.045 that the applicant has, within six months prior to the date of application, successfully completed the pre-
scribed broker curriculum or broker correspondence course offered by such school, except that the commission may waive 
all or part of the requirements set forth in this subsection when an applicant presents proof of other educational background 
or experience acceptable to the commission. 

 6. Each application for a salesperson license shall include a certificate from a school accredited by the commission under 
the provisions of section 339.045 that the applicant has, within six months prior to the date of application, successfully 
completed the prescribed salesperson curriculum or salesperson correspondence course offered by such school, except 
that the commission may waive all or part of the educational requirements set forth in this subsection when an applicant 
presents proof of other educational background or experience acceptable to the commission. 

 7. The commission may issue a temporary work permit pending final review and printing of the license to an applicant who 
appears to have satisfied the requirements for licenses. The commission may, at its discretion, withdraw the work permit 
at any time. 

 8. Every active broker, salesperson, officer, partner, or associate shall provide upon request to the commission evidence that 
during the two years preceding he or she has completed twelve hours of real estate instruction in courses approved by the 
commission. The commission may, by rule and regulation, provide for individual waiver of this requirement. 

 9. Each entity that provides continuing education required under the provisions of subsection 8 of this section may make 
available instruction courses that the entity conducts through means of distance delivery. The commission shall by rule set 
standards for such courses. The commission may by regulation require the individual completing such distance-delivered 
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course to complete an examination on the contents of the course. Such examination shall be designed to ensure that the 
licensee displays adequate knowledge of the subject matter of the course, and shall be designed by the entity producing 
the course and approved by the commission. 

 10. In the event of the death or incapacity of a licensed broker, or of one or more of the licensed partners, officers, or associ-
ates of a real estate partnership, corporation, or association whereby the affairs of the broker, partnership, or corporation 
cannot be carried on, the commission may issue, without examination or fee, to the legal representative or representatives 
of the deceased or incapacitated individual, or to another individual approved by the commission, a temporary broker 
license which shall authorize such individual to continue for a period to be designated by the commission to transact busi-
ness for the sole purpose of winding up the affairs of the broker, partnership or corporation under the supervision of the 
commission. 

339.045. Real estate schools--accreditation--registration--fee, how determined.
 1. An institution or organization desiring to conduct a school or offer a course of instruction to prepare persons to be licensed 

under this chapter, or to offer post-licensure courses, shall apply to the commission for accreditation, and shall submit 
evidence that it is prepared to carry out a prescribed minimum curriculum in real estate principles and practices and can 
meet other standards established by the commission. An investigation of the school and of the institution or organization 
with which such school is affiliated shall be made by the executive secretary or other authorized representative of the com-
mission, who shall submit a written report of the investigation to the commission. If, in the opinion of the commission, the 
requirements for an accredited school for instruction in real estate principles and practices are met, the commission shall 
approve the school as an accredited real estate school upon payment of a fee in an amount to be set by the commission. 
All schools so accredited shall register at required intervals on a form provided and pay the required registration fee fixed 
by the commission. 

 2. The commission shall prescribe minimum curricula and standards for accreditation of real estate schools, courses of in-
struction preparing persons to be licensed under this chapter and courses offered for post-licensure credit. 

 3. From time to time as deemed necessary by the commission it shall be the duty of the commission through its executive 
secretary or other authorized representative to survey all accredited real estate schools operated in this state. If the com-
mission determines that any accredited real estate school is not maintaining the standards required by the commission, 
notices thereof in writing specifying the defect or defects shall be given immediately to the school. The commission may 
file a complaint with the administrative hearing commission if a school fails to correct these conditions to the satisfaction of 
the commission within thirty days, or such longer period as may be authorized in writing by the commission. The hearing 
and any subsequent suspension or revocation of accreditation shall be governed by chapter 621, RSMo. 

 4. No member of the commission, nor any relative within the fourth degree of consanguinity or affinity, nor any member or 
employee of the commissioner's firm or business entity, shall have any economic interest in, receive remuneration from, or 
teach or solicit customers for any real estate school or courses of instruction as heretofore described in this chapter. 

339.050. Form of application.
Applications for licenses shall be in writing, on blanks furnished by the commission, accompanied by such information and 
recommendations as it may require. Each application shall contain a statement that it is made under oath or affirmation and that 
its representations are true and correct to the best knowledge and belief of the person signing same, subject to the penalties 
of making a false affidavit or declaration. 

339.060. Fees, amount, set how--term of licenses.
 1. The commission shall set the amount of the fees which sections 339.010 to 339.180 and sections 339.710 to 339.860 

authorize and require by rules and regulations promulgated pursuant to section 536.021, RSMo. The fees shall be set at a 
level to produce revenue which shall not substantially exceed the cost and expense of administering sections 339.010 to 
339.180 and sections 339.710 to 339.860. 

 2. Every license granted under sections 339.010 to 339.180 and sections 339.710 to 339.860 shall be renewed each licens-
ing period and the commission shall issue a new license upon receipt of the properly completed application of the applicant 
and the required renewal fee. 

339.070. Fees, collection and disposition--fund, source, use, transferred to general revenue, when.
 1. All fees and charges payable under this chapter shall be collected by the division of professional registration and transmit-

ted to the department of revenue for deposit in the state treasury to the credit of the "Real Estate Commission Fund". No 
money shall be paid out of this fund except by an appropriation by the general assembly. Warrants shall be issued monthly, 
upon the state treasurer out of this fund only, for the payment of the salaries and all necessary expenses of the commis-
sion. Vouchers for salaries and expenses shall be first approved by the commission. The total expense for every purpose 
incurred by the commission shall not exceed the total fees and charges collected and paid into the state treasury. 

 2. The provisions of section 33.080, RSMo, to the contrary notwithstanding, money in this fund shall not be transferred and 
placed to the credit of general revenue until the amount in the fund at the end of the biennium exceeds two times the 
amount of the appropriation from the board's funds for the preceding fiscal year or, if the board requires by rule permit 
renewal less frequently than yearly, then three times the appropriation from the board's funds for the preceding fiscal year. 
The amount, if any, in the fund which shall lapse is that amount in the fund which exceeds the appropriate multiple of the 
appropriations from the board's funds for the preceding fiscal year. 
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339.080. Denial of application or license, when, notice--hearing.
 1. The commission may refuse to examine or issue a license to any person known by it to be guilty of any of the acts or prac-

tices specified in subsection 2 of section 339.100, or to any person previously licensed whose license has been revoked, 
or may refuse to issue a license to any association or partnership of which such person is a member, or to any corporation 
of which such person is an officer or in which as a stockholder such person has or exercises a controlling interest either 
directly or indirectly. 

 2. Any person denied a license or the right to be examined shall be so notified by the commission in writing stating the rea-
sons for denial or refusal to examine and informing the person so denied of his right to file a complaint with the administra-
tive hearing commission in accordance with the applicable provisions of sections 621.015 to 621.198, RSMo, and the rules 
promulgated thereunder. All notices hereunder shall be sent by registered or certified mail to the last known address of the 
applicant. 

339.090. License of nonresident--fee--reciprocity--rulemaking authority.
The commission may prescribe necessary rules and regulations pursuant to chapter 536, RSMo, to provide for the licensure of 
nonresidents. Such rules shall require the nonresident to pay a fee and may provide for licensure without examination if such 
reciprocity is extended to Missouri residents. Any rule or portion of a rule, as that term is defined in section 536.010, RSMo, 
that is created under the authority delegated in this section shall become effective only if it complies with and is subject to all 
of the provisions of chapter 536, RSMo, and, if applicable, section 536.028, RSMo. This section and chapter 536, RSMo, are 
nonseverable and if any of the powers vested with the general assembly pursuant to chapter 536, RSMo, to review, to delay the 
effective date or to disapprove and annul a rule are subsequently held unconstitutional, then the grant of rulemaking authority 
and any rule proposed or adopted after August 28, 2001, shall be invalid and void. 

339.100. Investigation of certain practices, procedure--subpoenas--formal complaints--revocation or suspension of 
licenses--digest may be published--revocation of licenses for certain offenses.
 1. The commission may, upon its own motion, and shall upon receipt of a written complaint filed by any person, investigate 

any real estate-related activity of a licensee licensed under sections 339.010 to 339.180 and sections 339.710 to 339.860 
or an individual or entity acting as or representing themselves as a real estate licensee. In conducting such investigation, 
if the questioned activity or written complaint involves an affiliated licensee, the commission may forward a copy of the 
information received to the affiliated licensee's designated broker. The commission shall have the power to hold an in-
vestigatory hearing to determine whether there is a probability of a violation of sections 339.010 to 339.180 and sections 
339.710 to 339.860. The commission shall have the power to issue a subpoena to compel the production of records and 
papers bearing on the complaint. The commission shall have the power to issue a subpoena and to compel any person 
in this state to come before the commission to offer testimony or any material specified in the subpoena. Subpoenas and 
subpoenas duces tecum issued pursuant to this section shall be served in the same manner as subpoenas in a criminal 
case. The fees and mileage of witnesses shall be the same as that allowed in the circuit court in civil cases. 

 2. The commission may cause a complaint to be filed with the administrative hearing commission as provided by the provi-
sions of chapter 621, RSMo, against any person or entity licensed under this chapter or any licensee who has failed to 
renew or has surrendered his or her individual or entity license for any one or any combination of the following acts: 

 (1) Failure to maintain and deposit in a special account, separate and apart from his or her personal or other business 
accounts, all moneys belonging to others entrusted to him or her while acting as a real estate broker or as the tempo-
rary custodian of the funds of others, until the transaction involved is consummated or terminated, unless all parties 
having an interest in the funds have agreed otherwise in writing; 

 (2) Making substantial misrepresentations or false promises or suppression, concealment or omission of material facts in 
the conduct of his or her business or pursuing a flagrant and continued course of misrepresentation through agents, 
salespersons, advertising or otherwise in any transaction; 

 (3) Failing within a reasonable time to account for or to remit any moneys, valuable documents or other property, coming 
into his or her possession, which belongs to others; 

 (4) Representing to any lender, guaranteeing agency, or any other interested party, either verbally or through the prepa-
ration of false documents, an amount in excess of the true and actual sale price of the real estate or terms differing 
from those actually agreed upon; 

 (5) Failure to timely deliver a duplicate original of any and all instruments to any party or parties executing the same 
where the instruments have been prepared by the licensee or under his or her supervision or are within his or her 
control, including, but not limited to, the instruments relating to the employment of the licensee or to any matter per-
taining to the consummation of a lease, listing agreement or the purchase, sale, exchange or lease of property, or any 
type of real estate transaction in which he or she may participate as a licensee; 

 (6) Acting for more than one party in a transaction without the knowledge of all parties for whom he or she acts, or accept-
ing a commission or valuable consideration for services from more than one party in a real estate transaction without 
the knowledge of all parties to the transaction; 

 (7) Paying a commission or valuable consideration to any person for acts or services performed in violation of sec-
tions 339.010 to 339.180 and sections 339.710 to 339.860; 

  (8) Guaranteeing or having authorized or permitted any licensee to guarantee future profits which may result from the 
resale of real property; 

  (9) Having been finally adjudicated and been found guilty of the violation of any state or federal statute which governs 
the sale or rental of real property or the conduct of the real estate business as defined in subsection 1 of section 
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339.010; 
 (10) Obtaining a certificate or registration of authority, permit or license for himself or herself or anyone else by false or 

fraudulent representation, fraud or deceit; 
 (11) Representing a real estate broker other than the broker with whom associated without the express written consent of 

the broker with whom associated; 
 (12) Accepting a commission or valuable consideration for the performance of any of the acts referred to in section 

339.010 from any person except the broker with whom associated at the time the commission or valuable consider-
ation was earned; 

 (13) Using prizes, money, gifts or other valuable consideration as inducement to secure customers or clients to purchase, 
lease, sell or list property when the awarding of such prizes, money, gifts or other valuable consideration is condi-
tioned upon the purchase, lease, sale or listing; or soliciting, selling or offering for sale real property by offering free 
lots, or conducting lotteries or contests, or offering prizes for the purpose of influencing a purchaser or prospective 
purchaser of real property; 

 (14) Placing a sign on or advertising any property offering it for sale or rent without the written consent of the owner or his 
or her duly authorized agent; 

 (15) Violation of, or attempting to violate, directly or indirectly, or assisting or enabling any person to violate, any provision 
of sections 339.010 to 339.180 and sections 339.710 to 339.860, or of any lawful rule adopted pursuant to sections 
339.010 to 339.180 and sections 339.710 to 339.860; 

 (16) Committing any act which would otherwise be grounds for the commission to refuse to issue a license under section 
339.040; 

 (17) Failure to timely inform seller of all written offers unless otherwise instructed in writing by the seller; 
 (18) Been finally adjudicated and found guilty, or entered a plea of guilty or nolo contendere, in a criminal prosecution 

under the laws of this state or any other state or of the United States, for any offense reasonably related to the quali-
fications, functions or duties of any profession licensed or regulated under this chapter, for any offense an essential 
element of which is fraud, dishonesty or an act of violence, or for any offense involving moral turpitude, whether or 
not sentence is imposed; 

 (19) Any other conduct which constitutes untrustworthy, improper or fraudulent business dealings, demonstrates bad faith 
or incompetence, misconduct, or gross negligence; 

 (20) Disciplinary action against the holder of a license or other right to practice any profession regulated under sections 
339.010 to 339.180 and sections 339.710 to 339.860 granted by another state, territory, federal agency, or country 
upon grounds for which revocation, suspension, or probation is authorized in this state; 

 (21) Been found by a court of competent jurisdiction of having used any controlled substance, as defined in chapter 195, 
RSMo, to the extent that such use impairs a person's ability to perform the work of any profession licensed or regu-
lated by sections 339.010 to 339.180 and sections 339.710 to 339.860; 

 (22) Been finally adjudged insane or incompetent by a court of competent jurisdiction; 
 (23) Assisting or enabling any person to practice or offer to practice any profession licensed or regulated under sections 

339.010 to 339.180 and sections 339.710 to 339.860 who is not registered and currently eligible to practice under 
sections 339.010 to 339.180 and sections 339.710 to 339.860; 

 (24) Use of any advertisement or solicitation which is knowingly false, misleading or deceptive to the general public or 
persons to whom the advertisement or solicitation is primarily directed. 

 3. After the filing of such complaint, the proceedings will be conducted in accordance with the provisions of law relating to the 
administrative hearing commission. A finding of the administrative hearing commissioner that the licensee has performed 
or attempted to perform one or more of the foregoing acts shall be grounds for the suspension or revocation of his license 
by the commission, or the placing of the licensee on probation on such terms and conditions as the real estate commission 
shall deem appropriate. 

 4. The commission may prepare a digest of the decisions of the administrative hearing commission which concern complaints 
against licensed brokers or salespersons and cause such digests to be mailed to all licensees periodically. Such digests 
may also contain reports as to new or changed rules adopted by the commission and other information of significance to 
licensees. 

 5. Notwithstanding other provisions of this section, a broker or salesperson's license shall be revoked, or in the case of an 
applicant, shall not be issued, if the licensee or applicant has pleaded guilty to, entered a plea of nolo contendere to, or 
been found guilty of any of the following offenses or offenses of a similar nature established under the laws of this, any 
other state, the United States, or any other country, notwithstanding whether sentence is imposed: 

 (1) Any dangerous felony as defined under section 556.061, RSMo, or murder in the first degree; 
 (2) Any of the following sexual offenses: rape, statutory rape in the first degree, statutory rape in the second degree, 

sexual assault, forcible sodomy, statutory sodomy in the first degree, statutory sodomy in the second degree, child 
molestation in the first degree, child molestation in the second degree, deviate sexual assault, sexual misconduct 
involving a child, sexual misconduct in the first degree, sexual abuse, enticement of a child, or attempting to entice a 
child; 

 (3) Any of the following offenses against the family and related offenses: incest, abandonment of a child in the first de-
gree, abandonment of a child in the second degree, endangering the welfare of a child in the first degree, abuse of a 
child, using a child in a sexual performance, promoting sexual performance by a child, or trafficking in children; and 

 (4) Any of the following offenses involving child pornography and related offenses: promoting obscenity in the first de-
gree, promoting obscenity in the second degree when the penalty is enhanced to a class D felony, promoting child 
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pornography in the first degree, promoting child pornography in the second degree, possession of child pornography 
in the first degree, possession of child pornography in the second degree, furnishing child pornography to a minor, 
furnishing pornographic materials to minors, or coercing acceptance of obscene material. 

 6. A person whose license was revoked under subsection 5 of this section may appeal such revocation to the administrative 
hearing commission. Notice of such appeal must be received by the administrative hearing commission within ninety days 
of mailing, by certified mail, the notice of revocation. Failure of a person whose license was revoked to notify the admin-
istrative hearing commission of his or her intent to appeal waives all rights to appeal the revocation. Upon notice of such 
person's intent to appeal, a hearing shall be held before the administrative hearing commissioner. 

339.105. Separate bank escrow accounts required--service charges for account may be made by personal deposit by 
broker, amount allowed.
 1. Each broker who holds funds belonging to another shall maintain such funds in a separate bank account in a financial 

institution which shall be designated an escrow or trust account. This requirement includes funds in which he or she may 
have some future interest or claim. Such funds shall be deposited promptly unless all parties having an interest in the funds 
have agreed otherwise in writing. No broker shall commingle his or her personal funds or other funds in this account with 
the exception that a broker may deposit and keep a sum not to exceed one thousand dollars in the account from his or her 
personal funds, which sum shall be specifically identified and deposited to cover service charges related to the account. 

 2. Each broker shall notify the commission of his or her intent not to maintain an escrow account, or the name of the financial 
institution in which each escrow or trust account is maintained, the name and number of each such account, and shall 
file written authorization directed to each financial institution to allow the commission or its authorized representative to 
examine each such account; such notification and authorization shall be submitted on forms provided therefor by the com-
mission. A broker shall notify the commission within ten business days of any change of his or her intent to maintain an 
escrow account, the financial institution, account numbers, or change in account status. 

 3. In conjunction with each escrow or trust account a broker shall maintain books, records, contracts and other necessary 
documents so that the adequacy of said account may be determined at any time. The account and other records shall be 
provided to the commission and its duly authorized agents for inspection at all times during regular business hours at the 
broker's usual place of business. 

 4. Whenever the ownership of any escrow moneys received by a broker pursuant to this section is in dispute by the parties to 
a real estate sales transaction, the broker shall report and deliver the moneys to the state treasurer within three hundred 
sixty-five days of the date of the initial projected closing date in compliance with sections 447.500 to 447.595, RSMo. The 
parties to a real estate sales transaction may agree in writing that the funds are not in dispute and shall notify the broker 
who is holding the funds. 

 5. A broker shall not be entitled to any money or other money paid to him or her in connection with any real estate sales 
transaction as part or all of his or her commission or fee until the transaction has been consummated or terminated, unless 
agreed in writing by all parties to the transaction. 

 6. When, through investigations or otherwise, the commission has reasonable cause to believe that a licensee has acted, 
is acting or is about to act in violation of this section, the commission may, through the attorney general or any assistants 
designated by the attorney general, proceed in the name of the commission to institute suit to enjoin any act or acts in 
violation of this section. 

 7. Any such suit shall be commenced in either the county in which the defendant resides or in the county in which the defen-
dant has acted, is acting or is about to act in violation of this section. 

 8. In such proceeding, the court shall have power to issue such temporary restraining or injunction orders, without bond, 
which are necessary to protect the public interest. Any action brought under this section shall be in addition to and not in 
lieu of any other provisions of this chapter. In such action, the commission or the state need not allege or prove that there 
is no adequate remedy at law or that any individual has suffered any economic injury as a result of the activity sought to 
be enjoined. 

339.110. Refusal of licenses, when.
The commission may refuse to issue a license to any person who is known by it to have been found guilty of forgery, em-
bezzlement, obtaining money under false pretenses, extortion, criminal conspiracy to defraud, or other like offense, or to any 
association or partnership of which the person is a member, or to any corporation of which the person is an officer or in which 
as a stockholder the person has or exercises a controlling interest either directly or indirectly. 

339.120. Commission, created--members, qualifications, terms, compensation--powers and duties--rulemaking au-
thority, procedure.
 1. There is hereby created the "Missouri Real Estate Commission", to consist of seven persons, citizens of the United States 

and residents of this state for at least one year prior to their appointment, for the purpose of carrying out and enforcing the 
provisions of sections 339.010 to 339.180 and sections 339.710 to 339.860. The commission shall be appointed by the 
governor with the advice and consent of the senate. All members, except one voting public member, of the commission 
must have had at least ten years' experience as a real estate broker prior to their appointment. The terms of the members 
of the commission shall be for five years, and until their successors are appointed and qualified. Members to fill vacancies 
shall be appointed by the governor for the unexpired term. The president of the Missouri Association of Realtors in office at 
the time shall, at least ninety days prior to the expiration of the term of the board member, other than the public member, or 
as soon as feasible after the vacancy on the board otherwise occurs, submit to the director of the division of professional 
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registration a list of five realtors qualified and willing to fill the vacancy in question, with the request and recommendation 
that the governor appoint one of the five persons so listed, and with the list so submitted, the president of the Missouri As-
sociation of Realtors shall include in his or her letter of transmittal a description of the method by which the names were 
chosen by that association. The commission shall organize annually by selecting from its members a chairman. The com-
mission may do all things necessary and convenient for carrying into effect the provisions of sections 339.010 to 339.180 
and sections 339.710 to 339.860, and may promulgate necessary rules compatible with the provisions of sections 339.010 
to 339.180 and sections 339.710 to 339.860. Each member of the commission shall receive as compensation an amount 
set by the commission not to exceed seventy-five dollars for each day devoted to the affairs of the commission, and shall 
be entitled to reimbursement of his or her expenses necessarily incurred in the discharge of his or her official duties. The 
governor may remove any commissioner for cause. 

 2. The public member shall be at the time of his or her appointment a citizen of the United States; a resident of this state for 
a period of one year and a registered voter; a person who is not and never was a member of any profession licensed or 
regulated pursuant to sections 339.010 to 339.180 and sections 339.710 to 339.860 or the spouse of such person; and 
a person who does not have and never has had a material, financial interest in either the providing of the professional 
services regulated by sections 339.010 to 339.180 and sections 339.710 to 339.860, or an activity or organization directly 
related to any profession licensed or regulated pursuant to sections 339.010 to 339.180 and sections 339.710 to 339.860. 
All members, including public members, shall be chosen from lists submitted by the director of the division of professional 
registration. The duties of the public member shall not include the determination of the technical requirements to be met for 
licensure or whether any person meets such technical requirements or of the technical competence or technical judgment 
of a licensee or a candidate for licensure. 

 3. The commission shall employ such board personnel, as defined in subdivision (4) of subsection 15 of section 620.010, 
RSMo, as it shall deem necessary to discharge the duties imposed by the provisions of sections 339.010 to 339.180 and 
sections 339.710 to 339.860. 

 4. Any rule or portion of a rule, as that term is defined in section 536.010, RSMo, that is created under the authority delegated 
in sections 339.010 to 339.180 and sections 339.710 to 339.860 shall become effective only if it complies with and is sub-
ject to all of the provisions of chapter 536, RSMo, and, if applicable, section 536.028, RSMo. All rulemaking authority del-
egated prior to August 28, 1999, is of no force and effect and repealed. Nothing in this section shall be interpreted to repeal 
or affect the validity of any rule filed or adopted prior to August 28, 1999, if it fully complied with all applicable provisions 
of law. This section and chapter 536, RSMo, are nonseverable and if any of the powers vested with the general assembly 
pursuant to chapter 536, RSMo, to review, to delay the effective date or to disapprove and annul a rule are subsequently 
held unconstitutional, then the grant of rulemaking authority and any rule proposed or adopted after August 28, 1999, shall 
be invalid and void. 

339.125. Rulemaking procedure.
No rule or portion of a rule promulgated under the authority of this chapter shall become effective unless it has been promul-
gated pursuant to the provisions of section 536.024, RSMo.

339.130.  Legal status of commission.
The commission may sue and be sued in its official name, and shall have a seal which shall be affixed to certified copies of 
records and papers on file, and to such other instruments as the commission may direct, and all courts shall take judicial notice 
of such seal. Copies of records and proceedings of the commission, and of all papers on file in its office, certified under the said 
seal shall be received as evidence in all courts of record. The office of the commission shall be at Jefferson City. 

339.150. No fee to be paid to unlicensed person--exception when broker refuses to pay for services rendered knowing 
the person was unlicensed, effect.
 1. No real estate broker shall knowingly employ or engage any person to perform any service to the broker for which licen-

sure as a real estate broker or a real estate salesperson is required pursuant to sections 339.010 to 339.180 and sections 
339.710 to 339.860, unless such a person is a licensed real estate salesperson or a licensed real estate broker as required 
by section 339.020, or a person regularly engaged in the real estate brokerage business outside of the state of Missouri. 
Any such action shall be unlawful as provided by section 339.100 and shall be grounds for investigation, complaint, pro-
ceedings and discipline as provided by section 339.100. 

 2. No real estate licensee shall pay any part of a fee, commission or other compensation received by the licensee to any per-
son for any service rendered by such person to the licensee in buying, selling, exchanging, leasing, renting or negotiating 
a loan upon any real estate, unless such a person is a licensed real estate salesperson regularly associated with such a 
broker, or a licensed real estate broker, or a person regularly engaged in the real estate brokerage business outside of the 
state of Missouri. 

 3. Notwithstanding the provisions of subsections 1 and 2 of this section, any real estate broker who shall refuse to pay any 
person for services rendered by such person to the broker, with the consent, knowledge and acquiescence of the broker 
that such person was not licensed as required by section 339.020, in buying, selling, exchanging, leasing, renting or nego-
tiating a loan upon any real estate for which services a license is required, and who is employed or engaged by such broker 
to perform such services, shall be liable to such person for the reasonable value of the same or similar services rendered to 
the broker, regardless of whether or not the person possesses or holds any particular license, permit or certification at the 
time the service was performed. Any such person may bring a civil action for the reasonable value of his services rendered 
to a broker notwithstanding the provisions of section 339.160. 
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339.151. No commission or consideration unless reasonable cause for payment or contractual relationship exists.
 1. No licensee shall pay a commission or any other valuable consideration unless reasonable cause for payment exists or a 

contractual relationship exists with the licensee. Reasonable cause does not exist unless the party seeking the compen-
sation or other valuable consideration actually introduces the business to the real estate licensee before a relationship is 
established between the licensee and a principal to the transaction, including, but not limited to: 

 (1) A subagency relationship; 
 (2) A transaction brokerage relationship; or 
 (3) A cooperative brokerage relationship. 

 2. It shall be a violation of this section to: 
 (1) Solicit or request compensation or other valuable consideration from a real estate licensee without reasonable 

cause; 
 (2) Interfere with a written representation relationship of another licensee or attempt to induce a customer or client to 

break a written representation agreement with another licensee for the purpose of replacing such agreement with a 
new representation agreement in order to obtain a commission or other valuable consideration. Interfering with the 
written representation agreement of another licensee includes, but is not limited to: 
 (a) Threatening to reduce or withhold employee relocation benefits or to take other action adverse to the interests of 

a customer or client of a real estate licensee because of an existing representation agreement in order to obtain 
compensation or other valuable consideration; or 

 (b) Counseling a customer or client of another real estate licensee on how to terminate or amend an existing rela-
tionship agreement in order to obtain a commission or other valuable consideration. Communicating corporate 
relocation policy or benefits to a transferring employee shall not be considered interference as long as the com-
munication does not involve advice or encouragement on how to terminate or amend an existing relationship 
agreement. 

 3. The fact that reasonable cause to solicit or request a commission or other valuable consideration exists does not neces-
sarily mean that a legal right to the commission or other valuable consideration exists. 

 4. Any violation of this section shall be grounds for investigation, complaint, proceedings and discipline pursuant to section 
339.100. 

 5. Nothing in this chapter shall prevent any consumer from joining any organization in which one of the benefits of member-
ship may be that such organization can negotiate a reduced rate or price for real estate costs for its members nor shall it 
prohibit an inducement to the buyer or lessee paid and supplied by the owner of the property directly to a buyer or lessee 
of the property. 

 6. Nothing in this section shall be construed to limit the ability of an employer to direct an employee to follow the terms of the 
relocation package provided for that employee, nor shall it be construed to limit an employer's choice of relocation service 
providers. 

339.160. Real state brokers and salespersons may not bring legal action for compensation unless licensed.
No person, partnership, corporation, or association engaged within this state in the business or acting in the capacity of a real 
estate broker or real estate salesperson shall bring or maintain an action in any court in this state for the recovery of compensa-
tion for services rendered in the buying, selling, exchanging, leasing, renting or negotiating a loan upon any real estate without 
alleging and proving that such person, partnership, corporation, or association was a licensed real estate broker or salesperson 
at the time when the alleged cause of action arose.

339.170. Penalty for violation.
Any person or corporation knowingly violating any provision of sections 339.010 to 339.180 and sections 339.710 to 339.860 
shall be guilty of a class B misdemeanor. Any offi cer or agent of a corporation, or member or agent of a partnership or asso-
ciation, who shall knowingly and personally participate in or be an accessory to any violation of sections 339.010 to 339.180 
and sections 339.710 to 339.860, shall be guilty of a class B misdemeanor. This section shall not be construed to release any 
person from civil liability or criminal prosecution under any other law of this state. The commission may cause complaint to be 
fi led for violation of section 339.020 in any court of competent jurisdiction, and perform such other acts as may be necessary 
to enforce the provisions hereof. 

339.180.  Practice without a license--endangering welfare of others--injunction, procedure.
 1. It shall be unlawful for any person or entity not licensed under this chapter to perform any act for which a real estate license 

is required. Upon application by the commission, and the necessary burden having been met, a court of general jurisdiction 
may grant an injunction, restraining order or other order as may be appropriate to enjoin a person or entity from: 

 (1) Offering to engage or engaging in the performance of any acts or practices for which a permit or license is required by 
this chapter upon a showing that such acts or practices were performed or offered to be performed without a permit 
or license; or 

 (2) Engaging in any practice or business authorized by a permit or license issued pursuant to this chapter upon a show-
ing that the holder presents a substantial probability of serious danger to the health, safety or welfare of any person 
with, or who is considering obtaining, a legal interest in real property in this state. 

 2. Any such action shall be commenced either in the county in which such conduct occurred or in the county in which the 
defendant resides. 

 3. Any action brought under this section shall be in addition to and not in lieu of any penalty provided by this chapter and may 
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be brought concurrently with other actions to enforce this chapter. 

339.190. Real estate licensee, immunity from liability, when.
 1. A real estate licensee shall be immune from liability for statements made by engineers, land surveyors, geologists, envi-

ronmental hazard experts, wood-destroying inspection and control experts, termite inspectors, mortgage brokers, home 
inspectors, or other home inspection experts unless:

 (1) The statement was made by a person employed by the licensee or the broker with whom the licensee is associ-
ated;

 (2) The person making the statement was selected by and engaged by the licensee; or
 (3) The licensee knew prior to closing that the statement was false or the licensee acted in reckless disregard as to 

whether the statement was true or false.
 2. A real estate licensee shall not be the subject of any action and no action shall be instituted against a real estate licensee 

for any information contained in a seller's disclosure for residential, commercial, industrial, farm, or vacant real estate 
furnished to a buyer, unless the real estate licensee is a signatory to such or the licensee knew prior to closing that the 
statement was false or the licensee acted in reckless disregard as to whether the statement was true or false.

 3. A real estate licensee acting as a courier of documents referenced in this section shall not be considered to be making the 
statements contained in such documents.

339.710. Definitions.
For purposes of sections 339.010 to 339.180, RSMo, and sections 339.710 to 339.860, the following terms mean: 

 (1) "Adverse material fact", a fact related to the property not reasonably ascertainable or known to a party which nega-
tively affects the value of the property. Adverse material facts may include matters pertaining to: 
 (a) Environmental hazards affecting the property; 
 (b) Physical condition of the property which adversely affects the value of the property; 
 (c) Material defects in the property; 
 (d) Material defects in the title to the property; 
 (e) Material limitation of the party's ability to perform under the terms of the contract; 

 (2) "Affiliated licensee", any broker or salesperson who works under the supervision of a designated broker; 
 (3) "Agent", a person or entity acting pursuant to the provisions of this chapter; 
 (4) "Broker disclosure form", the current form prescribed by the commission for presentation to a seller, landlord, buyer 

or tenant who has not entered into a written agreement for brokerage services; 
 (5) "Brokerage relationship", the relationship created between a designated broker, the broker's affiliated licensees, and 

a client relating to the performance of services of a broker as defined in section 339.010, and sections 339.710 to 
339.860. If a designated broker makes an appointment of an affiliated licensee or affiliated licensees pursuant to sec-
tion 339.820, such brokerage relationships are created between the appointed licensee or licensees and the client. 
Nothing in this subdivision shall: 
 (a) Alleviate the designated broker from duties of supervision of the appointed licensee or licensees; or 
 (b) Alter the designated broker's underlying contractual agreement with the client; 

 (6) "Client", a seller, landlord, buyer, or tenant who has entered into a brokerage relationship with a licensee pursuant to 
sections 339.710 to 339.860; 

 (7) "Commercial real estate", any real estate other than real estate containing one to four residential units, real estate on 
which no buildings or structures are located, or real estate classified as agricultural and horticultural property for as-
sessment purposes pursuant to section 137.016, RSMo. Commercial real estate does not include single family resi-
dential units including condominiums, townhouses, or homes in a subdivision when that real estate is sold, leased, 
or otherwise conveyed on a unit-by-unit basis even though the units may be part of a larger building or parcel of real 
estate containing more than four units; 

 (8) "Commission", the Missouri real estate commission; 
 (9) "Confidential information", information obtained by the licensee from the client and designated as confidential by the 

client, information made confidential by sections 339.710 to 339.860 or any other statute or regulation, or written 
instructions from the client unless the information is made public or becomes public by the words or conduct of the 
client to whom the information pertains or by a source other than the licensee; 

 (10) "Customer", an actual or potential seller, landlord, buyer, or tenant in a real estate transaction in which a licensee is 
involved but who has not entered into a brokerage relationship with the licensee; 

 (11) "Designated agent", a licensee named by a designated broker as the limited agent of a client as provided for in sec-
tion 339.820; 

 (12) "Designated broker", any individual licensed as a broker who is operating pursuant to the definition of "real estate 
broker" as defined in section 339.010, or any individual licensed as a broker who is appointed by a partnership, asso-
ciation, limited liability corporation, or a corporation engaged in the real estate brokerage business to be responsible 
for the acts of the partnership, association, limited liability corporation, or corporation. Every real estate partnership, 
association, or limited liability corporation, or corporation shall appoint a designated broker; 

 (13) "Designated transaction broker", a licensee named by a designated broker or deemed appointed by a designated 
broker as the transaction broker for a client pursuant to section 339.820; 

 (14) "Dual agency", a form of agency which may result when an agent licensee or someone affiliated with the agent li-
censee represents another party to the same transaction; 
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 (15) "Dual agent", a limited agent who, with the written consent of all parties to a contemplated real estate transaction, 
has entered into an agency brokerage relationship, and not a transaction brokerage relationship, with and therefore 
represents both the seller and buyer or both the landlord and tenant; 

 (16) "Exclusive brokerage agreement", means a written brokerage agreement which provides that the broker has the sole 
right, through the broker or through one or more affiliated licensees, to act as the exclusive limited agent, representa-
tive, or transaction broker of the client or customer that meets the requirements of section 339.780; 

 (17) "Licensee", a real estate broker or salesperson as defined in section 339.010; 
 (18) "Limited agent", a licensee whose duties and obligations to a client are those set forth in sections 339.730 to 

339.750; 
 (19) "Ministerial acts", those acts that a licensee may perform for a person or entity that are informative in nature and do 

not rise to the level which requires the creation of a brokerage relationship. Examples of these acts include, but are not 
limited to: 
 (a) Responding to telephone inquiries by consumers as to the availability and pricing of brokerage services; 
 (b) Responding to telephone inquiries from a person concerning the price or location of property; 
 (c) Attending an open house and responding to questions about the property from a consumer; 
 (d) Setting an appointment to view property; 
 (e) Responding to questions of consumers walking into a licensee's office concerning brokerage services offered 

on particular properties; 
 (f) Accompanying an appraiser, inspector, contractor, or similar third party on a visit to a property; 
 (g) Describing a property or the property's condition in response to a person's inquiry; 
 (h) Showing a customer through a property being sold by an owner on his or her own behalf; or 
 (i) Referral to another broker or service provider; 

 (20) "Residential real estate", all real property improved by a structure that is used or intended to be used primarily for resi-
dential living by human occupants and that contains not more than four dwelling units or that contains single dwelling 
units owned as a condominium or in a cooperative housing association, and vacant land classified as residential 
property. The term "cooperative housing association" means an association, whether incorporated or unincorporated, 
organized for the purpose of owning and operating residential real property in Missouri, the shareholders or members 
of which, by reason of their ownership of a stock or membership certificate, a proprietary lease, or other evidence of 
membership, are entitled to occupy a dwelling unit pursuant to the terms of a proprietary lease or occupancy agree-
ment; 

 (21) "Single agent", a licensee who has entered into a brokerage relationship with and therefore represents only one party 
in a real estate transaction. A single agent may be one of the following: 
 (a) "Buyer's agent", which shall mean a licensee who represents the buyer in a real estate transaction; 
 (b) "Landlord's agent", which shall mean a licensee who represents a landlord in a leasing transaction; 
 (c) "Seller's agent", which shall mean a licensee who represents the seller in a real estate transaction; and 
 (d) "Tenant's agent", which shall mean a licensee who represents the tenant in a leasing transaction; 

 (22) "Subagent", a designated broker, together with the broker's affiliated licensees, engaged by another designated 
broker, together with the broker's affiliated or appointed affiliated licensees, to act as a limited agent for a client, or 
a designated broker's unappointed affiliated licensees engaged by the designated broker, together with the broker's 
appointed affiliated licensees, to act as a limited agent for a client. A subagent owes the same obligations and respon-
sibilities to the client pursuant to sections 339.730 to 339.740 as does the client's designated broker; 

 (23) "Transaction broker", any licensee acting pursuant to sections 339.710 to 339.860, who: 
 (a) Assists the parties to a transaction without an agency or fiduciary relationship to either party and is, therefore, 

neutral, serving neither as an advocate or advisor for either party to the transaction; 
 (b) Assists one or more parties to a transaction and who has not entered into a specific written agency agreement 

to represent one or more of the parties; or 
 (c) Assists another party to the same transaction either solely or through licensee affiliates.

  Such licensee shall be deemed to be a transaction broker and not a dual agent, provided that, notice of assumption 
of transaction broker status is provided to the buyer and seller immediately upon such default to transaction broker 
status, to be confirmed in writing prior to execution of the contract.

339.720. Licensee's duties and obligations in writing--licensee as transaction broker, exceptions.
 1. A licensee's general duties and obligations arising from the limited agency relationship shall be disclosed in writing to the 

seller and the buyer or to the landlord and the tenant pursuant to sections 339.760 to 339.780. Alternatively, when engaged 
in any of the activities enumerated in section 339.010, a licensee may act as an agent in any transaction in accordance 
with a written agreement as described in section 339.780. 

 2. A licensee shall be considered a transaction broker unless: 
 (1) The designated broker enters into a written seller's agent or landlord's agent agreement with the party or parties to 

be represented pursuant to subsection 2 of section 339.780; 
 (2) The designated broker enters into a subagency agreement with another designated broker pursuant to subsection 5 

of section 339.780; 
 (3) The designated broker establishes a buyer's or tenant's agency relationship pursuant to subsection 3 of section 

339.780; 
 (4) The designated broker enters into a written agency agreement pursuant to subsection 8 of section 339.780; 
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 (5) The designated broker and the affiliated licensees are performing ministerial acts; 
 (6) The designated broker enters into a written dual agency agreement with the parties pursuant to subsection 4 of sec-

tion 339.780; 
 (7) The designated broker is acting in a manner described in paragraph (c) of subdivision (23) of section 339.710 without 

proper notice of assumption of transaction broker status; or 
 (8) The licensee is making a listing presentation, which may include pricing and marketing advice about a potential future 

transaction, to a customer in anticipation of entering into a signed agency brokerage service agreement as a direct 
result of the presentation. 

 3. Sections 339.710 to 339.860 do not obligate any buyer or tenant to pay compensation to a designated broker unless the 
buyer or tenant has entered into a written agreement with the designated broker specifying the compensation terms in ac-
cordance with subsection 3 of section 339.780. 

 4. A licensee may work with a single party in separate transactions pursuant to different relationships, including, but not lim-
ited to, selling one property as a transaction broker or a seller's agent working with that seller in buying another property 
as a buyer's agent, as a subagent or as a transaction broker if the licensee complies with sections 339.710 to 339.860 in 
establishing the relationships for each transaction. 

339.730. Licensee as limited agent representing seller or landlord, duties--confidential information disclosure, when--
licensee's duties to customer--showing alternative properties--subagent, duties.
 1. A licensee representing a seller or landlord as a seller's agent or a landlord's agent shall be a limited agent with the follow-

ing duties and obligations: 
 (1) To perform the terms of the written agreement made with the client; 
 (2) To exercise reasonable skill and care for the client; 
 (3) To promote the interests of the client with the utmost good faith, loyalty, and fidelity, including: 

 (a) Seeking a price and terms which are acceptable to the client, except that the licensee shall not be obligated to 
seek additional offers to purchase the property while the property is subject to a contract for sale or to seek ad-
ditional offers to lease the property while the property is subject to a lease or letter of intent to lease; 

 (b) Presenting all written offers to and from the client in a timely manner regardless of whether the property is subject 
to a contract for sale or lease or a letter of intent to lease; 

 (c) Disclosing to the client all adverse material facts actually known or that should have been known by the licensee; 
and 

 (d) Advising the client to obtain expert advice as to material matters about which the licensee knows but the specifics 
of which are beyond the expertise of the licensee; 

 (4) To account in a timely manner for all money and property received; 
 (5) To comply with all requirements of sections 339.710 to 339.860, subsection 2 of section 339.100, and any rules and 

regulations promulgated pursuant to those sections; and 
 (6) To comply with any applicable federal, state, and local laws, rules, regulations, and ordinances, including fair housing 

and civil rights statutes and regulations. 
 2. A licensee acting as a seller's or landlord's agent shall not disclose any confidential information about the client unless dis-

closure is required by statute, rule or regulation or failure to disclose the information would constitute a misrepresentation 
or unless disclosure is necessary to defend the affiliated licensee against an action of wrongful conduct in an administra-
tive or judicial proceeding or before a professional committee. No cause of action shall arise against a licensee acting as 
a seller's or landlord's agent for making any required or permitted disclosure. 

 3. A licensee acting as a seller's or landlord's agent owes no duty or obligation to a customer, except that a licensee shall 
disclose to any customer all adverse material facts actually known or that should have been known by the licensee. A 
seller's or landlord's agent owes no duty to conduct an independent inspection or discover any adverse material facts for 
the benefit of the customer and owes no duty to independently verify the accuracy or completeness of any statement made 
by the client or any independent inspector. 

 4. A seller's or landlord's agent may show alternative properties not owned by the client to prospective buyers or tenants and 
may list competing properties for sale or lease without breaching any duty or obligation to the client. 

 5. A seller or landlord may agree in writing with a seller's or landlord's agent that other designated brokers may be retained 
and compensated as subagents. Any designated broker acting as a subagent on the seller's or landlord's behalf shall be 
a limited agent with the obligations and responsibilities set forth in subsections 1 to 4 of this section. 

339.740. Licensee representing head buyer or tenant--duties and obligations of--disclosure of confidential information-
-licensee's duty to a customer--showing of properties--subagents.
 1. A licensee representing a buyer or tenant as a buyer's or tenant's agent shall be a limited agent with the following duties 

and obligations: 
 (1) To perform the terms of any written agreement made with the client; 
 (2) To exercise reasonable skill and care for the client; 
 (3) To promote the interests of the client with the utmost good faith, loyalty, and fidelity, including: 

 (a) Seeking a price and terms which are acceptable to the client, except that the licensee shall not be obligated to 
seek other properties while the client is a party to a contract to purchase property or to a lease or letter of intent 
to lease; 

 (b) Presenting all written offers to and from the client in a timely manner regardless of whether the client is already 
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a party to a contract to purchase property or is already a party to a contract or a letter of intent to lease; 
 (c) Disclosing to the client adverse material facts actually known or that should have been known by the licensee; 

and 
 (d) Advising the client to obtain expert advice as to material matters about which the licensee knows but the specifics 

of which are beyond the expertise of the licensee; 
 (4) To account in a timely manner for all money and property received; 
 (5) To comply with all requirements of sections 339.710 to 339.860, subsection 2 of section 339.100, and any rules and 

regulations promulgated pursuant to those sections; and 
 (6) To comply with any applicable federal, state, and local laws, rules, regulations, and ordinances, including fair housing 

and civil rights statutes or regulations. 
 2. A licensee acting as a buyer's or tenant's agent shall not disclose any confidential information about the client unless dis-

closure is required by statute, rule, or regulation or failure to disclose the information would constitute a misrepresentation 
or unless disclosure is necessary to defend the affiliated licensee against an action of wrongful conduct in an administrative 
or judicial proceeding or before a professional committee. No cause of action for any person shall arise against a licensee 
acting as a buyer's or tenant's agent for making any required or permitted disclosure. 

 3. A licensee acting as a buyer's or tenant's agent owes no duty or obligation to a customer, except that the licensee shall dis-
close to any customer all adverse material facts actually known or that should have been known by the licensee. A buyer's 
or tenant's agent owes no duty to conduct an independent investigation of the client's financial condition for the benefit of 
the customer and owes no duty to independently verify the accuracy or completeness of statements made by the client or 
any independent inspector. 

 4. A buyer's or tenant's agent may show properties in which the client is interested to other prospective buyers or tenants 
without breaching any duty or obligation to the client. This section shall not be construed to prohibit a buyer's or tenant's 
agent from showing competing buyers or tenants the same property and from assisting competing buyers or tenants in 
attempting to purchase or lease a particular property. 

 5. A client may agree in writing with a buyer's or tenant's agent that other designated brokers may be retained and compen-
sated as subagents. Any designated broker acting on the buyer's or tenant's behalf as a subagent shall be a limited agent 
with the obligations and responsibilities set forth in subsections 1 to 4 of this section. 

339.750. Dual agent, consent--dual agent as limited agent--disclosure of nonconfidential information, when--nondis-
closure of information, when--confidential information--no imputation of information.
 1. A licensee may act as a dual agent only with the consent of all parties to the transaction. Consent shall be presumed by a 

written agreement pursuant to section 339.780. 
 2. A dual agent shall be a limited agent for both the seller and buyer or the landlord and tenant and shall have the duties and 

obligations required by sections 339.730 and 339.740 unless otherwise provided for in this section. 
 3. Except as provided in subsections 4 and 5 of this section, a dual agent may disclose any information to one client that the 

licensee gains from the other client if the information is material to the transaction unless it is confidential information as 
defined in section 339.710. 

 4. The following information shall not be disclosed by a dual agent without the consent of the client to whom the information 
pertains: 

 (1) That a buyer or tenant is willing to pay more than the purchase price or lease rate offered for the property; 
 (2) That a seller or landlord is willing to accept less than the asking price or lease rate for the property; 
 (3) What the motivating factors are for any client buying, selling, or leasing the property; 
 (4) That a client will agree to financing terms other than those offered; and 
 (5) The terms of any prior offers or counter offers made by any party. 

 5. A dual agent shall not disclose to one client any confidential information about the other client unless the disclosure is 
required by statute, rule, or regulation or failure to disclose the information would constitute a misrepresentation or unless 
disclosure is necessary to defend the affiliated licensee against an action of wrongful conduct in an administrative or judi-
cial proceeding or before a professional committee. No cause of action for any person shall arise against a dual agent for 
making any required or permitted disclosure. A dual agent does not terminate the dual agency relationship by making any 
required or permitted disclosure. 

 6. In a dual agency relationship there shall be no imputation of knowledge or information between the client and the dual 
agent or among persons within an entity engaged as a dual agent. 

339.755. Duties and obligations of transaction broker.
 1. A real estate licensee may provide real estate service to any party in a prospective transaction without an agency or fidu-

ciary relationship to one or more parties to the transaction. Such licensee shall be called a transaction broker. 
 2. A transaction broker shall have the following duties and obligations: 

 (1) To perform the terms of any written or oral agreement made with any party to the transaction; 
 (2) To exercise reasonable skill, care and diligence as a transaction broker, including but not limited to: 

 (a) Presenting all written offers and counteroffers in a timely manner regardless of whether the property is subject to 
a contract for sale or lease or a letter of intent unless otherwise provided in the agreement entered with the party;

 (b) Informing the parties regarding the transaction and suggesting that such parties obtain expert advice as to mate-
rial matters about which the transaction broker knows but the specifics of which are beyond the expertise of such 
broker;
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 (c) Accounting in a timely manner for all money and property received;
 (d) To disclose to each party to the transaction any adverse material facts of which the licensee has actual notice or 

knowledge;
 (e) Assisting the parties in complying with the terms and conditions of any contract;
 (f) The parties to a transaction brokerage transaction shall not be liable for any acts of the transaction broker. 

 3. The following information shall not be disclosed by a transaction broker without the informed consent of the party or parties 
disclosing such information to the broker: 

 (1) That a buyer or tenant is willing to pay more than the purchase price or lease rate offered for the property;
 (2) That a seller or landlord is willing to accept less than the asking price or lease rate for the property;
 (3) What the motivating factors are for any party buying, selling or leasing the property; 
 (4) That a seller or buyer will agree to financing terms other than those offered; 
 (5) Any confidential information about the other party, unless disclosure of such information is required by law, statute, 

rules or regulations or failure to disclose such information would constitute fraud or dishonest dealing. 
 4. A transaction broker has no duty to conduct an independent inspection or investigation for adverse material facts for the 

parties. 
 5. A transaction broker has no duty to conduct an independent investigation of the buyer's financial condition. 
 6. A transaction broker may do the following without breaching any obligation or responsibility: 

 (1) Show alternative properties not owned by the seller or landlord to a prospective buyer or tenant; 
 (2) List competing properties for sale or lease; 
 (3) Show properties in which the buyer or tenant is interested to other prospective buyers or tenants; 
 (4) Serve as a single agent, subagent or designated agent or broker, limited agent, disclosed dual agent for the same or 

for different parties in other real estate transactions. 
 7. In a transaction broker relationship each party and the transaction broker, including all persons within an entity engaged as 

the transaction broker if the transaction broker is an entity, are considered to possess only actual knowledge and informa-
tion. There is no imputation of knowledge or information by operation of law between any party and the transaction broker 
or between any party and any person within an entity engaged as the transaction broker if the transaction broker is an 
entity. 

 8. A transaction broker may cooperate with other brokers and such cooperation does not establish an agency or subagency 
relationship. 

 9. Nothing in this section prohibits a transaction broker from acting as a single limited agent, dual agent or subagent whether 
on behalf of a buyer or seller, as long as the requirements governing disclosure of such fact are met. 

 10. Nothing in this section alters or eliminates the responsibility of a broker as set forth in this section for the conduct and ac-
tions of a licensee operating under the broker's license. 

 11. A transaction broker shall: 
 (1) Comply with all applicable requirements of sections 339.710 to 339.860, subsection 2 of section 339.010 and all rules 

and regulations promulgated pursuant to such sections; and 
 (2) Comply with any applicable federal, state and local laws, rules, regulations and ordinances, including fair housing and 

civil rights statutes and regulations. 
 12. If any licensee who represents another party to the same transaction either solely or through affiliate licensees refuses 

transaction broker status and wants to continue an agency relationship with both parties to the transaction, such licensee 
shall have the right to become a designated agent or a dual agent as provided for in sections 339.730 to 339.860. 

 13. In any transaction a licensee may without liability withdraw from representing a client who has not consented to a con-
version to transaction brokerage. Such withdrawal shall not prejudice the ability of the licensee or affiliated licensee to 
continue to represent the other client in the transaction or limit the licensee from representing the client who refused the 
transaction brokerage representation in another transaction not involving transaction brokerage. 

339.760. Written agreement, adoption by designated broker, scope.
Every designated broker who has affiliated licensees shall adopt a written policy which identifies and describes the relation-
ships in which the designated broker and affiliated licensees may engage with any seller, landlord, buyer, or tenant as part of 
any real estate brokerage activities. 

339.770. Broker disclosure form for residential real estate transaction, provided by licensee, prior agreement, effect.
1. In a residential real estate transaction, at the earliest practicable opportunity during or following the first substantial contact 

by the designated broker or the affiliated licensees with a seller, landlord, buyer, or tenant who has not entered into a writ-
ten agreement for services as described in subdivision (5) of section 339.710, the licensee shall provide that person with 
a written copy of the current broker disclosure form which has been prescribed by the commission. 

2. When a seller, landlord, buyer, or tenant has already entered into a written agreement for services with a designated bro-
ker, no other licensee shall be required to make the disclosures required by this section. 

3. Disclosures made in accordance with sections 339.710 to 339.860 shall be sufficient as a matter of law to disclose broker-
age relationships to the public. 

339.780.  Brokerage services, written agreements for, parties to, authorizations by designated broker--written agree-
ments, limited agency, single agent, dual agent or subagent.
 1. All written agreements for brokerage services on behalf of a seller, landlord, buyer, or tenant shall be entered into by the 
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designated broker on behalf of that broker and affiliated licensees, except that the designated broker may authorize affili-
ated licensees in writing to enter into the written agreements on behalf of the designated broker. 

 2. Before engaging in any of the activities enumerated in section 339.010, a designated broker intending to establish a limited 
agency relationship with a seller or landlord shall enter into a written agency agreement with the party to be represented. 
The agreement shall include a licensee's duties and responsibilities specified in section 339.730 and the terms of compen-
sation and shall specify whether an offer of subagency may be made to any other designated broker. 

 3. Before or while engaging in any acts enumerated in section 339.010, except ministerial acts defined in section 339.710, a 
designated broker acting as a single agent for a buyer or tenant shall enter into a written agency agreement with the buyer 
or tenant. The agreement shall include a licensee's duties and responsibilities specified in section 339.740 and the terms 
of compensation. 

 4. Before engaging in any of the activities enumerated in section 339.010, a designated broker intending to act as a dual 
agent shall enter into a written agreement with the seller and buyer or landlord and tenant permitting the designated broker 
to serve as a dual agent. The agreement shall include a licensee's duties and responsibilities specified in section 339.750 
and the terms of compensation. 

 5. Before engaging in any of the activities enumerated in section 339.010, a designated broker intending to act as a subagent 
shall enter into a written agreement with the designated broker for the client. If a designated broker has made a unilateral 
offer of subagency, another designated broker can enter into the subagency relationship by the act of disclosing to the 
customer that he or she is a subagent of the client. If a designated broker has made an appointment pursuant to section 
339.820, an affiliated licensee that has been excluded by such appointment may enter into the subagency relationship by 
the act of disclosing to the customer that he or she is a subagent of the client. 

 6. A designated broker who intends to act as a transaction broker and who expects to receive compensation from the party 
he or she assists shall enter into a written transaction brokerage agreement with such party or parties contracting for the 
broker's service. The transaction brokerage agreement shall include a licensee's duties and responsibilities specified in 
section 339.755 and the terms of compensation. 

 7. All exclusive brokerage agreements shall specify that the broker, through the broker or through one or more affiliated 
licensees, shall provide, at a minimum, the following services: 

 (1) Accepting delivery of and presenting to the client or customer offers and counteroffers to buy, sell, or lease the client's 
or customer's property or the property the client or customer seeks to purchase or lease; 

 (2) Assisting the client or customer in developing, communicating, negotiating, and presenting offers, counteroffers, and 
notices that relate to the offers and the counteroffers until a lease or purchase agreement is signed and all contingen-
cies are satisfied or waived; and 

 (3) Answering the client's or customer's questions relating to the offers, counteroffers, notices, and contingencies. 
 8. Nothing contained in this section shall prohibit the public from entering into written contracts with any broker which contain 

duties, obligations, or responsibilities which are in addition to those specified in this section. 

339.790. Commencement of agreement, when--duties after termination of agreement.
 1. The relationships set forth in this section commence on the effective date of the real estate broker's agreement and con-

tinue until performance, completion, termination or expiration of that agreement. 
 2. A real estate broker and an affiliated licensee owe no further duty or obligation after termination, expiration, completion or 

performance of the brokerage agreement, except the duties of: 
 (1) Accounting in a timely manner for all money and property related to, and received during, the relationship; and 
 (2) Treating as confidential information provided by the client during the course of the relationship that may reasonably 

be expected to have a negative impact on the client's real estate activity unless: 
 (a) The client to whom the information pertains grants written consent; 
 (b) Disclosure of the information is required by law; 
 (c) The information is made public or becomes public by the words or conduct of the client to whom the information 

pertains or from a source other than the real estate brokerage or the affiliated licensee; or 
 (d) Disclosure is necessary to defend the designated broker or an affiliated licensee against an action of wrongful 

conduct in an administrative or judicial proceeding or before a professional committee. 

339.800. Compensation of designated broker, paid by whom, sharing compensation--payment establishing agency--
agreement by seller or buyer on sharing compensation.
 1. In any real estate transaction, the designated broker's compensation may be paid by the seller, the landlord, the buyer, the 

tenant, or a third party or by sharing the compensation between designated brokers. 
 2. Payment of compensation by itself shall not establish an agency relationship or transaction brokerage relationship be-

tween the party who paid the compensation and the designated broker or any affiliated licensee. 
 3. A seller or landlord may agree that a designated broker may share with another designated broker the compensation paid 

by the seller or landlord. 
 4. A buyer or tenant may agree that a designated broker may share with another designated broker the compensation paid 

by the buyer or tenant. 
 5. A designated broker may be compensated by more than one party for services in a transaction with the knowledge of all 

the parties at or before the time of entering into a written contract to buy, sell, or lease. 
 6. Nothing contained in this section shall relieve the licensee from the requirement of obtaining a written agreement for bro-

kerage services or other written agreement addressing compensation. 
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339.810. Misrepresentation, client liability--licensee liability--liability for subagent, limited agent licensee liability--licensee as 
subagent, liability.
 1. A client shall not be liable for a misrepresentation of such client's limited agent or subagent arising out of the limited agency 

agreement unless the client knew or should have known of the misrepresentation. 
 2. A client shall not be liable for a misrepresentation of such client's transaction broker arising out of the transaction broker 

agreement unless the client has actual knowledge of the misrepresentation. 
 3. A licensee who is serving as a limited agent or subagent of a client shall not be liable for misrepresentation of such licens-

ee's client arising out of the brokerage agreement unless the licensee knew or should have known of the misrepresenta-
tion. 

 4. A licensee who is serving as a limited agent of a client shall not be liable for a misrepresentation of any subagent unless the 
licensee knew or should have known of the misrepresentation. A limited agent licensee shall not be liable for misrepresen-
tation of an affiliated licensee unless such limited agent licensee knew or should have known of the misrepresentation. 

 5. A licensee who is serving as a subagent shall not be liable for a misrepresentation of the limited agent unless the subagent 
knew or should have known of the misrepresentation. 

 6. A licensee who is serving as a transaction broker shall not be liable for misrepresentation of such licensee's client arising 
out of the brokerage agreement unless the licensee had actual knowledge of the misrepresentation. 

339.820. Limited agency agreement, listings or representing client, appointment of affiliated licensees.
 1. A designated broker entering into a limited agency agreement with a client for the listing of property or for the purpose of 

representing that person in the buying, selling, exchanging, renting, or leasing of real estate may appoint in writing affiliated 
licensees as designated agents to the exclusion of all other affiliated licensees. A designated broker entering into a written 
transaction brokerage agreement with a party for the listing of property or for the purpose of assisting that person in buying, 
selling, exchanging, renting, or leasing of real estate may appoint in writing affiliated licensees as designated transaction 
brokers to the exclusion of all other affiliated licensees. If a designated broker has made an appointment pursuant to this 
section, an affiliated licensee assisting a party without a written agreement shall be presumed to be a transaction broker 
to the exclusion of all other affiliated licensees, unless a different brokerage relationship status has been disclosed to or 
established with that party. 

 2. A designated broker shall not be considered to be a dual agent or a transaction broker solely because such broker makes 
an appointment pursuant to this section, except that any licensee who personally represents both the seller and buyer or 
both the landlord and tenant in a particular transaction shall be a dual agent or a transaction broker and shall be required 
to comply with the provisions governing dual agents or transaction brokers. 

339.830. Designated agents' and transaction brokers' duties to client--licensees' protections from liability.
 1. All designated agents or designated transaction brokers to the extent allowed by their licenses shall have the same duties 

and responsibilities to the client and customer pursuant to sections 339.730 to 339.755 as the designated broker except 
as provided in section 339.820. 

 2. All licensees have the same protections from vicarious liability as provided in sections 339.710 to 339.860 as does their 
designated broker. 

 3. The provisions of this section and sections 339.710, 339.720, 339.755, 339.780, and 339.820 shall become effective Janu-
ary 1, 2000. 

339.840. Supersession of agency law, no limitation of civil actions.
Sections 339.710 to 339.860 shall supersede the common law of agency with respect to whom the fiduciary duties of an agent 
are owed in a real estate transaction. Sections 339.710 to 339.860 shall not be construed to limit civil actions for negligence, 
fraud, misrepresentation or breach of contract. 

339.850. Rules and regulations, promulgation, authority.
Any rule or portion of a rule, as that term is defined in section 536.010, RSMo, that is promulgated to administer and enforce 
sections 339.710 to 339.860, shall become effective only if the agency has fully complied with all of the requirements of chapter 
536, RSMo, including but not limited to, section 536.028, RSMo, if applicable, after January 1, 1999. All rulemaking authority 
delegated prior to January 1, 1999, is of no force and effect and repealed as of January 1, 1999, however nothing in this act 
shall be interpreted to repeal or affect the validity of any rule adopted and promulgated prior to January 1, 1999. If the provi-
sions of section 536.028, RSMo, apply, the provisions of this section are nonseverable and if any of the powers vested with the 
general assembly pursuant to section 536.028, RSMo, to review, to delay the effective date, or to disapprove and annul a rule 
or portion of a rule are held unconstitutional or invalid, the purported grant of rulemaking authority and any rule so proposed 
and contained in the order of rulemaking shall be invalid and void, except that nothing in this act shall affect the validity of any 
rule adopted and promulgated prior to January 1, 1999. 

339.855. Severability clause.
If any provision of sections 339.710 to 339.860 or application thereof to any person or circumstance is held invalid, such invalid-
ity shall not affect other provisions or applications of sections 339.710 to 339.860 which can be given effect without the invalid 
provision or application and to such end the provisions of sections 339.710 to 339.860 are declared to be severable; however, 
nothing in this section shall be construed to affect the nonseverable grant of rulemaking authority in section 339.850. 





MISSOURI REAL ESTATE COMMISSION

BOARD RULES
DIVISION 2250





25

Title 20—DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

Division 2250—Missouri Real Estate Commission

Chapter 1-Organization and Description of Commission

20 CSR 2250-1.010 General Organization

(1) The Missouri Real Estate Commission, an agency of the 
Division of Professional Registration of the Department of 
Economic Development created by Chapter 339, RSMo is 
responsible for the examination, licensing and regulation of 
persons and firms who engage in real estate business in this 
state as a vocation.

(2) The commission consists of seven (7) members who, ex-
cept one (1) voting public member, must have had at least ten 
(10) years experience as a real estate broker. The members 
are appointed by the governor with the advice and consent 
of the senate. Each member is appointed to a term of five (5) 
years. One (1) of the members acts as chairman and one (1) 
of the members acts as vice chairman.

(3) The commission may do all things necessary to carry into 
effect the provisions of Chapter 339, RSMo and may promul-
gate from time-to-time necessary rules compatible with the 
provisions of that chapter.

(4) The commission shall hold regular meetings to review 
applications, complaints, investigations and audits as well 
as transact any necessary business as may properly come 
before it.

(5) Requests for general information, applications, complaint 
forms or copies of statutes and rules may be directed to the 
Missouri Real Estate Commission, 3605 Missouri Boulevard, 
P.O. Box 1339, Jefferson City, MO 65102, telephone (314) 
751-2628, FAX number (314) 751-2777.

Chapter 2-General Rules

20 CSR 2250-2.010 Definitions

(1) Words defined in section 339.010, RSMo shall have the 
same meaning when used in these rules.

(2) The following words shall be defined as stated: 
 (A) Commission shall mean the Missouri Real Estate 

Commission; 
 (B) License law shall mean Chapter 339, RSMo; 
 (C) Association shall mean an unincorporated body of 

persons united and acting together for the prosecu-
tion of some common enterprise, but not a partner-
ship; and 

 (D) Residential property shall mean all real property 
improved by a structure which is used or intended 
to be used primarily for residential living by human 
occupants and which contains not more than four 
(4) dwelling units or which contains single dwelling 
units owned as a condominium or in a cooperative 
housing association, and vacant land classified as 
residential property. The term cooperative housing 
association means an association, whether incorpo-
rated or unincorporated, organized for the purpose 

of owning and operating residential real property in 
Missouri, the shareholders or members of which, by 
reason of their ownership of a stock or membership 
certificate, a proprietary lease or other evidence of 
membership, are entitled to occupy a dwelling unit 
pursuant to the terms of a proprietary lease or oc-
cupancy agreement. 

 (E) Commercial real estate shall mean any real estate 
other than real estate containing one to four (1–4) 
residential units, real estate on which no buildings 
or structures are located, or real estate classified 
as agricultural and horticultural property for assess-
ment purposes as provided by section 137.016, 
RSMo. Commercial real estate does not include 
single family residential units including, condomini-
ums, townhouses or homes in a subdivision when 
that real estate is sold, leased or otherwise con-
veyed on a unit-by-unit basis even though the units 
may be part of a larger building or parcel of real es-
tate containing more than four (4) residential units. 

(3) Any singular number shall include the plural, the plural 
the singular and the use of any gender shall be applicable to 
all genders.

20 CSR 2250-2.020 Commission Action

(1) Any act to be taken by the commission, pursuant to the 
license law or these rules, may be performed by such number 
of the commission’s members or by the officers, employees, 
agents or representatives of the commission as is permit-
ted by law and authorized by a majority of the commission’s 
membership. The commission may take any authorized ac-
tion by a mail ballot or by a conference telephone call and 
the action so taken shall be recorded in the minutes of the 
commission.

(2) Neither the director nor any other employee or agent 
of the commission, during the period of employment by the 
commission, shall engage in any act for which a license is 
required under the provisions of the license law or receive or 
become entitled to receive any fee or compensation of any 
kind, in any capacity whatsoever, either directly or indirectly, 
in connection with any real estate transaction. Nothing in this 
rule shall prohibit the executive director nor any employee 
or agent of the commission from being issued a license by 
the commission, so long as the license is held on an inactive 
status during the period of the holder’s employment.

20 CSR 2250-2.030 Records

(1) All records kept in the office of the commission, under the 
authority of the license law shall be open to public inspection 
under such regulations as the commission may prescribe, 
provided that records compiled in connection with the inves-
tigation of a complaint against a licensee which could result 
in discipline of the license or compiled for the purpose of pro-
cessing applications for licensure, are deemed to be confi-
dential and therefore not subject to inspection by the public.

(2) It shall be improper for a real estate commissioner to 
discuss with a licensee or any other person, except mem-
bers of the commission’s staff or counsel, any matter which 
is confidential, including one of a disciplinary nature which is 
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pending before the Missouri Real Estate Commission or the 
Administrative Hearing Commission.

20 CSR 2250-2.040 Disputes

(1) The commission will not enter into disputes between li-
censees concerning matters of commissions. The license law 
and these rules are designed to regulate the business con-
duct of licensees in the interest of the public and to discipline 
licensees when warranted. The commission has no authority 
to levy fines or award money damages, but, as a condition of 
probation, may order restitution be made to injured parties.

Chapter 3-Applications for License;
License Examinations

20 CSR 2250-3.010 Applications for License

(1) Licenses shall be granted only to persons who present, 
and corporations, associations or partnerships whose offi-
cers, associates or partners present, satisfactory proof to the 
commission that they are persons of good moral character; 
bear a good reputation for honesty, integrity and fair dealing; 
and are competent to transact the business of a broker or 
salesperson in such a manner as to safeguard the interest 
of the public.

(2) All applications for license shall be made on forms ap-
proved by the commission and completed and signed by the 
applicant. The commission may deny issuance of a license 
to any applicant submitting an incomplete application or an 
application containing any false or misleading information or 
to any applicant failing to submit the correct fees with an ap-
plication.

(3) Salesperson.
 (A) Every application for original salesperson license 

shall be accompanied by proof acceptable to the 
commission that the applicant has met all appli-
cable requirements of sections 339.010 through 
339.190, RSMo and these rules, including but not 
limited to: 
 1. Proof of successful completion of an approved 

forty-eight (48)-hour course of study known as 
“Salesperson Pre-Examination Course” prior to 
the date of examination and no more than six (6) 
months prior to the postmark date applied by the 
postal service or hand delivery date of license 
application to the Missouri Real Estate Commis-
sion;

 2. Proof of satisfactory completion of both national 
and state portions of the required examination 
after the successful completion of the course 
identified as “Salesperson Pre-Examination 
Course”; and

 3. Proof of successful completion of an approved 
twenty-four (24)-hour course known as “Mis-
souri Real Estate Practice Course” completed 
after successful completion of the “Salesperson 
Pre-Examination Course.” 

(4) Broker Type License.
 (A) Every application for original broker type license 

shall be accompanied by proof acceptable to the 

commission that the applicant has met all applica-
ble requirements of the license law and these rules, 
including but not limited to:
 1. Proof of having been actively licensed as a 

salesperson for at least one (1) year immedi-
ately preceding date of application, and proof 
of satisfactory completion of both national and 
state portions of the required broker examina-
tion no more than six (6) months prior to the 
postmark date applied by the postal service or 
hand delivery date of license application to the 
Missouri Real Estate Commission after hav-
ing completed the “Broker Pre-Examination 
Course”; or

 2. Proof of having completed all requirements to 
obtain a Missouri salesperson’s license, proof 
of successful completion of an approved forty-
eight (48)-hour course of study known as the 
“Broker Pre-Examination Course” prior to the 
date of examination and no more than six (6) 
months prior to the postmark date applied by 
the postal service or hand delivery date of li-
cense application to the Missouri Real Estate 
Commission, and proof of satisfactory comple-
tion of both national and state portions of the 
required examination after the successful com-
pletion of the course identified as “Broker Pre-
Examination Course.”

(5) Applicants will have six (6) months after satisfactory com-
pletion of the required course(s) of study within which to pass 
the required examination and apply for license. After six (6) 
months, credit for such course(s) and examination will expire, 
and satisfactory completion of the required course(s) and ex-
amination must be repeated before applying for license.

(6) The respective pre-examination course must be complet-
ed and the completion certificate received prior to the candi-
date attempting to take the required examination. 

(7) The commission may require an applicant for a license 
to furnish a recent passport-type photograph and court docu-
ments, as well as any other information deemed necessary 
by the commission to determine the applicant’s qualifications 
for a license.

(8) The commission reserves the right, at its discretion, to 
hold any application for a reasonable length of time for in-
vestigation.

20 CSR 2250-3.020 License Examinations

(1) The form, content, method of administration, passing 
standards and schedule of written license examinations shall 
be determined by the commission and the date and place 
of examinations shall be announced as far in advance as 
is practicable. In conducting examinations, the commission 
may utilize professional testing services.

(2) Fees payable by applicants for broker and salesperson 
license examinations shall be established by agreement with 
the commission and testing service administering the exami-
nation. Fees shall be paid as directed by the commission.
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(3) No applicant shall be permitted to take any memoranda, 
pamphlet, book or paper into an examination room and other-
wise shall be subject to the rules imposed by the administrator 
of the examination. If any applicant violates any rules imposed 
by the administrator while taking an examination such act shall 
be reason to deny issuance of a license to the applicant(s) in-
volved.

Chapter 4-Licenses

20 CSR 2250-4.010 Form and Contents

(1) The commission shall issue to each licensee a license in 
such form as shall be prescribed by the commission. 

20 CSR 2250-4.020 Expiration and Renewal; Name and 
Address Changes

(1) Every license issued and every license renewal for bro-
ker, corporation, broker-officer, partnership, broker-partner, 
association, broker-associate, broker-salesperson, profes-
sional corporation (broker-salesperson) and inactive broker 
licenses shall expire June 30 in every even-numbered year. 
Professional corporation (salesperson), salesperson and in-
active salesperson licenses shall expire September 30 in ev-
ery even-numbered year. The commission may mail to each 
licensee, at least thirty (30) days prior to license expiration, 
a notice of the expiration and an application for renewal of 
license to the licensee’s address on file with the commission. 
The commission may issue a new license for each renewal 
period upon receipt of a properly completed renewal applica-
tion, including proof of completion of the continuing education 
requirement pursuant to 4 CSR 250-10.010, and the bien-
nial fee postmarked by a postal service before midnight of 
the date of expiration. Delinquent renewal applications must 
be accompanied by a delinquent fee of fifty dollars ($50) per 
month or partial month elapsed since date of expiration, not 
to exceed a two hundred dollar ($200) maximum delinquent 
fee. Any licensee who fails to complete continuing education 
requirements, in addition to paying delinquent fees as set out 
previously, must attend the prescribed prelicense course. A 
delinquent renewal application, accompanied by the required 
fees and proof of satisfactory completion of the prescribed 
course, must be postmarked by a postal service within six (6) 
months of course completion.

(2) Failure of a licensee to receive the notice and applica-
tion to renew from the commission shall not excuse the li-
censee from the requirements for renewal contained in this 
rule. Any licensee who fails to renew during a subsequent 
renewal period is no longer licensed and in order to become 
licensed again will be required to complete the prelicense 
course, requalify by examination and apply as if an original 
applicant. Until a new license is procured, the holder of an 
expired license shall not perform any act for which a license 
is required.

(3) A renewal license will not be issued until the license of the 
broker with whom the licensee is associated has been renewed.

(4) Within ten (10) days following a change in name or home 
address, each licensee shall notify the commission in writ-
ing.

20 CSR 2250-4.030 Fictitious Name

(1) Any broker doing business under any name other than 
the broker’s legal name or any entity doing business under 
any name other than the name registered with the secre-
tary of state, shall first comply with the provisions of sec-
tions 417.200–417.230, RSMo on the registration of fictitious 
names and shall furnish the commission a copy of the regis-
tration within ten (10) days of receipt of the official registration 
from the secretary of state.

20 CSR 2250-4.040 Individual License; Business Name; 
Inactive Brokers

(1) A broker shall not conduct business under any other name 
or at any other address than the one for which the broker’s 
individual license is issued unless the broker first complies with 
4 CSR 250-4.030. If a broker changes his/her name, home or 
business address, the broker shall notify the commission in 
writing within ten (10) days after the change becomes effec-
tive.

(2) When a broker returns his/her license to the commission, 
the broker  must first comply with the provisions of 4 CSR 
250-8.155. The broker shall have six (6) months in which to 
change status or reinstate the license. If the application to 
change status or reinstate the license is not made within the 
six (6)-month period, the applicant will be required to com-
plete the required prelicense course and show proof of satis-
factory completion of that course within six (6) months prior to 
reinstatement of the license. If the license is not reinstated or 
placed on inactive status within the subsequent renewal pe-
riod, the licensee will be required to complete the prelicense 
course, requalify by examination and apply as if an original 
applicant.

(3) A broker may apply for inactive broker status. This re-
quest shall be on an application approved by the commission 
and shall be accompanied by the required fee. A license shall 
be issued to the broker clearly printed with the word inactive 
and the inactive broker shall not engage in any activity for 
which a license is required. An inactive broker license must 
be renewed biennially on or before June 30 of each renew-
al year. A licensee holding an inactive license as described 
in this rule will not be required to complete the continuing 
education requirement for license periods during which the 
license is inactive. A broker license which is inactive may not 
be reactivated until the licensee presents to the commission 
the proper application accompanied by the required fee and 
a certificate from a school accredited by the commission evi-
dencing satisfactory completion, within the preceding six (6) 
months, of the broker course of study required by 4 CSR 250-
6.020.

20 CSR 2250-4.050 Broker-Salesperson and Salesper-
son Licenses; Transfers; Inactive Salespersons

(1) A broker whose license is in good standing and who elects 
to operate under the supervision of a licensed broker shall first 
comply with the provisions of 4 CSR 250-8.155. The broker shall 
surrender his/her license to the commission for conversion to 
a broker-salesperson license. A broker-salesperson license will 
be issued upon receipt of the properly completed application ac-
companied by the required fee. No individual holding a broker-
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salesperson license may have a salesperson licensed under 
him/her. A broker license may be reinstated upon proper appli-
cation to the commission accompanied by the required fee.

(2) A broker-salesperson or salesperson license shall be is-
sued only to a person who is associated with a licensed bro-
ker. The license of each broker-salesperson or salesperson 
shall be mailed to the broker. A broker-salesperson or sales-
person cannot be licensed with more than one (1) broker dur-
ing the same period of time.

(3) Within seventy-two (72) hours of the termination of the as-
sociation of any broker-salesperson or salesperson, a broker 
shall notify the commission and shall return to the commis-
sion that licensee’s license. The broker shall provide a dated 
and timed receipt to the licensee when the licensee submits 
a letter of termination to the broker. When a licensee’s license 
is surrendered to the commission, the licensee shall have six 
(6) months in which to transfer to another broker or change li-
cense status. If the application for transfer or change in status 
is not made within the six (6)-month period, the applicant will 
be required to complete the required prelicense course and 
show proof of satisfactory completion of that course within six 
(6) months prior to reinstatement of the license. If the license 
is not transferred or placed on inactive status, or if no status 
change has been made within the subsequent renewal pe-
riod, the licensee will be required to complete the prelicense 
course, requalify by examination and apply as if an original 
applicant. 

(4) An original licensee or a licensee changing license sta-
tus/type shall not be deemed to be entitled to engage in any 
activity for which a license is required until the new license is 
received by the broker or until written notification is received 
from the commission that the application is being processed. 
When a broker-salesperson or salesperson transfers from 
one broker to another without changing license type, the li-
censee shall be deemed transferred at the time the properly 
completed application is postmarked if all materials required 
to transfer are mailed under one (1) cover.  The new broker 
is responsible for seeing that the application is complete and 
that the application for transfer is mailed  by certified, regis-
tered or overnight delivery to ensure proof of delivery.  If the 
application is deemed incomplete, the transfer will not be ef-
fective until the properly completed application is received by 
the commission.

(5) Upon termination of a licensee’s association with a bro-
ker, the licensee shall return all property belonging to the bro-
ker, including, but not limited to all listing information acquired 
by the licensee in any manner during the licensee’s associa-
tion with the broker. 

(6) A salesperson whose association with a broker is termi-
nated may request the commission to transfer the license 
to an inactive status. The request shall be on an application 
approved by the commission and shall be accompanied by 
the required fee. A license shall be issued to the salesperson 
clearly printed with the word inactive and the inactive sales-
person shall not be associated with a broker nor engage in 
any activity for which a license is required. An inactive sales-
person license must be renewed biennially on or before 
September 30 of each renewal year. A licensee holding an 
inactive license as described in this rule will not be required 

to complete the continuing education requirement for license 
periods during which the license is inactive. A salesperson 
license which is in an inactive status may not be reactivated 
until the licensee presents to the commission a certificate 
from a school accredited by the commission evidencing sat-
isfactory completion by that person, within the preceding six 
(6) months, of the salesperson course of study required by 
4 CSR 250-6.020. The holder of an inactive salesperson li-
cense may be transferred to active status upon proper ap-
plication to the commission accompanied by the required fee 
and the school completion certificate. 

(7) A broker-salesperson whose association with a broker 
is terminated may request the commission to transfer the li-
cense to an inactive status and shall be subject to the provi-
sions of 4 CSR 250-4.040(3). 

20 CSR 2250-4.070 Partnership, Association or Corpora-
tion License

(1) Every partnership, association or corporation must ob-
tain a separate and distinct real estate broker license before 
transacting business as a broker pursuant to Chapter 339, 
RSMo. If the partnership, association or corporation wishes 
to do business under an assumed or fictitious name, it shall 
first comply with 4 CSR 250-4.030 regarding registration of 
the name.

(2) Before a broker license will be issued to a partnership, 
association or corporation, each partner in a partnership or 
each associate in an association or each officer of a corpora-
tion, who actively participates in the supervision of the real es-
tate brokerage business of the firm, as defined in the license 
law, shall hold the appropriate broker license and each bro-
ker-salesperson or salesperson associated with the firm who 
engages in activities defined in the license law shall hold the 
appropriate license. In addition, each broker-partner, broker-
associate or broker-officer shall retain a comparable position/
title within the firm. An individual that maintains a salesperson 
license may also hold an officer title within a corporation.

(3) At the time of issuance of a partnership, association or 
corporation license, the applicant shall make application to 
the commission on a form approved by the commission which 
shall include the following:

 (A) The full name of the firm, the address of its principal 
place of business and a statement as to its form of 
organization;

 (B) The name, residence and business addresses of 
each partner in a partnership, or each associate in 
an association, or each officer of a corporation, li-
censed or unlicensed;

 (C) The name and business address of the broker-
partner, broker-associate or broker-officer who has 
been designated by the firm as responsible for con-
tact with the commission on business of the firm 
and to whom the commission will address its cor-
respondence;

 (D) The address of each branch office of the firm which 
engages in the activities outlined in Chapter 339, 
RSMo and the name of the person in charge of the 
business at that address;

 (E) If applying for a corporation license, a copy of the 
certificate of incorporation must be provided; and
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 (F) A statement under oath that the information fur-
nished is complete, true and correct in all respects 
and that the entity is currently in good standing with 
the secretary of state. The commission must be no-
tified in writing within ten (10) days of every change 
in a partnership, association or corporation which 
changes any information furnished or causes the 
information to be incomplete. The designated bro-
ker for the firm shall be responsible for the notifica-
tion.

(4) A change in the name of a partnership, association or cor-
poration shall require the filing of a new application with the 
commission accompanied by the required fee, the previously 
issued license and documentation from the secretary of state 
acknowledging the name change.

(5) A person qualifying for or renewing a broker license as a 
partner, associate or officer in a licensed firm shall be issued 
a license as a broker-partner, broker-associate or broker-of-
ficer, as the case may be. At the request of the holder, any 
such license in good standing may be converted by the com-
mission to an individual broker, broker-salesperson or inac-
tive broker license on a form approved by the commission 
and accompanied by the required fee.

(6) Any person who qualifies as a broker may also be licensed 
as a broker-officer, broker-associate or broker-partner or any 
combination of the four (4) types of broker licensure.

(7) The holder of a broker-partner, broker-associate or bro-
ker-officer license is not required to maintain a separate es-
crow or trust account while affiliated with a licensed entity.

(8) When a broker-partner, broker-associate or broker-offi-
cer license is returned to the commission, the licensee shall 
have six (6) months in which to change status or reinstate 
the license. If the application to change status or reinstate 
the license is not made within the six (6)-month period, the 
applicant will be required to complete the required prelicense 
course and show proof of satisfactory completion of that 
course within six (6) months prior to reinstatement of the li-
cense. If the license is not reinstated or placed on inactive 
status within the subsequent renewal period, the licensee will 
be required to complete the prelicense course, requalify by 
examination and apply as if an original applicant.

20 CSR 2250-4.075 Professional Corporations

(1) Only salespersons and broker-salespersons who are li-
censed to render the services mentioned in section 339.010.2, 
RSMo may be licensed as professional corporations.

(2) All applications for licensure as a professional corporation 
shall be subject to the provisions of 4 CSR 250-3.010 and all 
applicable provisions of Chapter 339, RSMo.

(3) Before a professional corporation license will be issued, 
the proposed corporate name must be approved by the com-
mission. The applicant shall file with the commission an appli-
cation for name approval accompanied by the required fee.

(4) All professional corporation licenses shall be issued in the 
name of the salesperson or broker-salesperson to whom the 

license is issued. No fictitious names will be accepted. The 
name shall contain the words Professional Corporation or the 
abbreviation P.C. and the licensee shall use that designation 
in the course of rendering any professional service.

(5) All stock or shares in a professional corporation must be 
held by the salesperson or broker-salesperson to whom the 
professional corporation license is issued.

(6) At the time of issuance of a license to a professional cor-
poration, the applicant or licensee shall file with the commis-
sion an application, accompanied by the required fee and the 
certificate of incorporation.

(7) Upon dissolution of a licensed professional corporation, 
the professional corporation is subject to the provisions of 4 
CSR 250-4.050.

20 CSR 2250-4.080 Nonresident Licenses; Reciprocity; 
Process Agent

(1) A nonresident person, partnership, association or corpo-
ration seeking a license to engage in the real estate busi-
ness in Missouri shall first apply for an appropriate license 
on a form provided by the commission accompanied by the 
required fee.

(2) The commission may issue a nonresident broker license 
to an individual who is licensed as a broker in the state of 
domicile, provided the commission is furnished a certifica-
tion from the licensing authority of the state of domicile that 
the license is in good standing. The nonresident certification 
must be issued within three (3) months of application for a 
Missouri license. An individual applicant for a nonresident 
broker license who is not licensed as a broker in the state of 
domicile may be granted a nonresident license upon submit-
ting satisfactory proof of intent to maintain the principal place 
of business in Missouri.

(3) The commission may issue a nonresident license to an 
individual who is licensed in the state of domicile, provided 
the commission is furnished a certification from the licensing 
authority of the state of domicile that the license is in good 
standing. The nonresident certification must be issued within 
three (3) months of application for a Missouri license. Every 
licensed nonresident shall be associated with a licensed Mis-
souri broker.

(4) The commission may issue a nonresident broker license 
to a partnership, association or corporation organized and 
licensed as a real estate broker under the laws of another 
state, provided the commission is furnished a certification 
from the nonresident licensing authority that the entity is in 
good standing; provided further that a nonresident firm shall 
furnish proof to the commission that it has complied with all 
applicable laws with respect to qualifying to do business in 
this state. The nonresident certification must be issued within 
three (3) months of application for a Missouri license.

(5) The commission may issue a nonresident professional 
corporation license to a professional corporation organized 
and licensed as a real estate professional corporation under 
the laws of another state, provided the commission is fur-
nished a certification from the nonresident licensing author-
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ity that the license of the professional corporation is in good 
standing. A nonresident professional corporation shall furnish 
proof to the commission that it has complied with all appli-
cable laws with respect to qualifying to do business in this 
state.

(6) In addition to the specific requirements set forth in this 
rule, every applicant for a nonresident license must meet all 
requirements applicable to Missouri residents and domestic 
firms applying for the same type of license. After licensure, a 
nonresident licensee shall be subject to and shall comply with 
all provisions of the license law and these rules.

(7) The commission may waive the examination prescribed 
by the license law for a nonresident individual duly licensed 
in any other state under the laws of which a similar exemp-
tion is extended to licensees of Missouri, provided a written 
agreement for reciprocal licensing exists between the licens-
ing authorities of the states involved.

(8) A nonresident licensee who has been actively licensed in 
another state for twelve (12) of the preceding eighteen (18) 
months prior to date of application for the examination will be 
required to take the complete examination. The prelicense 
education requirement will be waived for a one (1)-time sit-
ting of the examination but the continuing education require-
ment will remain in effect. If the candidate fails to pass both 
portions of the examination, the candidate will be required to 
meet the education requirement prior to retaking the entire 
examination. Certification from the state of residence must 
be submitted with the application for license. Each applica-
tion for a nonresident broker license shall be required to have 
satisfactorily completed the salesperson license examination 
prescribed by the commission prior to application for the bro-
ker examination.

(9) A nonresident licensee who has successfully passed the 
examination in another state will be required to complete the 
prelicense education requirement and take only the state 
portion of the examination if application for licensure is re-
ceived within six (6) months of licensure in the other state. 
A certification from the nonresident licensing authority must 
be submitted with the application for license. The certification 
must be issued within three (3) months of application for a 
Missouri license.

(10) Before the commission shall issue a nonresident license, 
it shall require the nonresident to file with the commission an 
irrevocable consent that actions may be commenced against 
the nonresident in the proper court of any county in this state 
in which the cause of action shall arise or in which the plaintiff 
may reside, by service of process on the director of the Mis-
souri Real Estate Commission and stipulating and agreeing 
that the service shall be taken and held in all such courts 
to be as valid and binding as if due service had been made 
upon the nonresident. The consent shall be authenticated by 
the acknowledged signature of the nonresident. Upon ser-
vice, the director shall mail to the nonresident licensee at the 
last known address a notice of the service of process and a 
copy of the summons and petition. The mailing shall be by 
registered or certified mail requesting a return receipt signed 
by the addressee only. The director shall inform the clerk of 
the court out of which the summons was issued that the sum-
mons  and petition were mailed to the nonresident licensee 

as described and shall forward to the clerk the return receipt 
showing delivery of the registered mailing.

(11) Any individual broker not residing in this state and not 
holding a valid real estate broker’s license in the state of do-
micile must place the license in this state on inactive status 
during the period of absence from this state or request the 
license be placed with a Missouri licensed broker. 

Chapter 5-Fees

20 CSR 2250-5.010 Payment

(1) All fees shall be paid by personal check, cashier’s check 
or money order made payable to the Missouri Real Estate 
Commission. All fees are nonrefundable.

(2) No license fee or portion of the license fee will be refund-
ed should any license be surrendered, suspended or revoked 
during the term for which the license is issued.

20 CSR 2250-5.020 Application and License Fees

(1) An application fee of fifty dollars ($50) in addition to the 
original issuance fee shall be paid upon original application 
for a broker or salesperson license to defray the expense of 
processing and investigating the application.

(2) The following fees shall be paid for original issuance:
 (A) Broker, Inactive  Broker, Broker-Part ner, Broker As-

sociate, Broker-Officer or Broker-Salesperson
   ....................................................................$ 80.00
 (B) Salesperson ...............................................$ 40.00
 (C) Partnership, Association, Corporation  or Profession-

al Corporation .............................................$ 80.00
 (D) Nonresident Broker, Inactive Broker, Broker-Partner, 

Broker-Associate, Broker-Officer, Broker-Salesper-
son, Partnership, Association, Corporation or Pro-
fessional Corporation .................................$150.00

  and
 (E) Nonresident Salesperson...........................$100.00

(3) The following fees shall be paid for renewal of licenses:
 (A) Broker, Inactive Broker, Broker-Partner, Broker-

Associate, Broker-Officer or Broker-Salesperson
 ...................................................................$ 50.00

 (B) Salesperson or Inactive Salesperson ........$ 40.00
 (C) Partnership, Association, Corporation or Profession-

al Corporation .............................................$ 50.00
 (D) Delinquent Fee............................................$ 50.00
  (per month or partial month elapsed since date of 

expiration not to exceed a maximum delinquent 
fee) .............................................................$200.00

 (E) Nonresident Broker, Inactive Broker, Broker-Part-
ner, Broker-Associate, Broker-Officer, Broker- 
Salesperson, Partnership, Association, Corporation 
or Professional Corporation .......................$150.00

  and
 (F) Nonresident Salesperson and Inactive Salesperson 

 ...................................................................$100.00

(4) The following fees shall be paid for the appropriate trans-
actions: 

 (A) Transfer/Status Change .............................$ 50.00
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 (B) Replacement of a Lost, Destroyed or Stolen License 
 ...................................................................$ 25.00

 (C) Certification of Licensure ...........................$ 10.00
  and  
 (D) Professional Corporation
  Name Approval Fee ...................................$ 10.00

20 CSR 2250-5.030 Miscellaneous Fees

(1) The following miscellaneous fees for certain services ren-
dered by the Missouri Real Estate Commission are as fol-
lows:

 (A) Duplicate Pin Card Fee .....................................$25
 (B) Bad Check Replacement Fee ...........................$25

(2) Payment of any copying fees and search fees pursuant to 
section 610.026, RSMo may be required before any informa-
tion will be provided.

20 CSR 2250-5.040 Application Fees for  School Accredi-
tation and Course Approval
 
(1) The following fees are established for school accredita-
tion: 

 (A) Initial School Accreditation Application Fee ....$200
 (B) Course Approval Application Fee for courses over 

twelve (12) hours (per course per delivery method) 
 ........................................................................$400

 (C) Course Approval Application Fee for courses less 
than or equal to twelve (12) hours (per course per 
delivery method) .............................................$100

 (D) School Accreditation Renewal Application Fee
    ........................................................................$100

(2) The following fees have been established for course 
       approval:

 (A) Course Renewal Application Fee for course over 
twelve (12) hours ............................................$200

 (B) Course Renewal Application Fee for course less 
than or equal to twelve (12) hours (per course per 
delivery method) .............................................$ 50

Chapter 6-Educational Requirements

20 CSR 2250-6.060 Content of Salesperson and Broker 
Pre-Examination Courses and the Missouri Real Estate 
Practice Course

(1) Schools accredited to teach the forty-eight (48)-hour 
Salesperson Pre-Examination Course and the forty-eight 
(48)-hour Broker Pre-Examination Course shall develop these 
courses based on the detailed content outline as provided by 
the professional testing service contracted to administer the 
examination for the Missouri Real Estate Commission. This 
detailed content outline shall be based on the testing service’s 
most recent job analysis of real estate professionals. 

(2) The twenty-four (24)-hour Missouri Real Estate Practice 
Course must address the following topics:

 (A) Broker Disclosure Form;
 (B) Listing a Property.

 1. Types of seller agency agreements.
 2. Elements of seller agency agreements;

 (C) Buyer Representation.

 1. Types of buyer agency agreements.
 2. Elements of buyer agency agreements;

 (D) Acting as a Dual Agent or Transaction Broker;
 (E) Termination of Brokerage Relationships;
 (F) Compensation;
 (G) Cooperating with Other Licensees;
 (H) Obligations of Agents to Clients and Customers;
 (I) Pricing Property;
 (J) Role of the Appraiser;
 (K) Types of Financing;
 (L) Estimating Closing Costs;
 (M) Contracts;
 (N) Earnest Money;
 (O) Avoiding Misrepresentation; and 
 (P) Types of Construction.

Chapter 7-Schools

20 CSR 2250-7.010 Standards for Real Estate School Ac-
creditation and Renewal

(1) A school wishing to offer a Salesperson Pre-Examination 
Course, a Broker Pre-Examination Course, a Missouri Real 
Estate Practice Course and/or continuing education course(s) 
in Missouri will be accredited by the commission upon compli-
ance with the following requirements:

 (A)  Each person involved directly or indirectly in the 
sponsorship of a school or who participates or has 
an interest, financial or otherwise, in its operation, 
shall be at least eighteen (18) years of age and a 
person of  good moral character and bear a good 
reputation for honesty, integrity and fair dealings;

 (B) Each school shall be supervised by an administra-
tor, who shall be in charge of its operations and pro-
grams; 

 (C) The school shall be responsible to see that the 
school’s instructors have the specialized prepara-
tion, training and experience in the subject matter 
to be taught to ensure competent instruction;

 (D) The school shall advise all students, prior to con-
tractual obligation, that certain criminal convictions 
may prevent the student from receiving or retaining 
a real estate license;

 (E) The school shall enter into a contract with each stu-
dent enrolling to take a Salesperson Pre-Examina-
tion Course,  Broker Pre-Examination Course, or 
the Missouri Practice Course of study.  This contract 
shall identify the tuition to be charged, the school’s 
policy regarding refund of unearned tuition when 
a student is dismissed or withdraws voluntarily or 
through hardship, any additional fee to be charged 
for supplies, materials or books which become the 
property of the student upon payment, the stan-
dard for the issuance of a certificate of satisfactory 
completion and such other matters as are material 
to the relationship between the school and the stu-
dent;

 (F) The Salesperson Pre-Examination Course, Broker 
Pre-Examination Course, and Missouri Real Estate 
Practice Course offered shall include the subjects 
set forth in 4 CSR 250-6.060;

 (G) In the case of classroom delivery courses, each 
area of study shall be conducted and supervised by 
an instructor who shall be present in the classroom 
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at all times;
 (H) In the case of distance delivered courses, an in-

structor must respond to each student’s inquiries by 
the end of the next regular business day;

 (I) The school shall issue to each student who satis-
factorily completes the prescribed course of study a 
certificate of satisfactory completion on a form pre-
scribed by the commission;

 (J) For any continuing education classroom course 
attended by more than twenty-five (25) students, 
the sponsor shall have a person other than the in-
structor present to assist in administrative duties 
including, but not limited to, keeping records of 
attendance, preparing and distributing certificates 
and assuring that the physical facilities meet the re-
quirements of this section;

 (K) Record Maintenance. 
 1. Each school shall maintain for each student a 

record which shall include the course of instruc-
tion undertaken, dates of attendance and areas 
of study completed satisfactorily.

 2. Each school shall maintain a copy of the atten-
dance records for each date and time a particu-
lar course is offered.

 3. A school shall supply duplicate certificates to 
the individuals upon request. A reasonable 
charge may be made for duplicate certificates. 

 4. Schools approved to offer courses by distance 
delivery, in addition, shall maintain records of 
all final examinations and examination admin-
istration. 

 5. Each student’s records shall be maintained by 
the school for a minimum of four (4) years and 
shall be available for inspection by the student 
or by the commission or its authorized agent 
during regular business hours or shall provide 
them to the commission by certified mail within 
thirty (30) days of written request.

 6. If a school closes, within ten (10) days, the 
school owner must provide in writing to the 
Missouri Real Estate Commission the contact 
information for the custodian of records for the 
previous four (4) years. If the school is closed 
due to a merger or sale, the records shall be 
turned over to and become the responsibility of 
the new school;

 (L) Advertising and Publicity.
 1. No school shall use any name for advertising or 

publicity purposes other than the name shown 
upon its application for accreditation.  

 2. No school shall advertise or imply that it is rec-
ommended, endorsed or approved by the com-
mission, but an accredited school may indicate 
what courses it has been approved to teach by 
the Missouri Real Estate Commission.

 3. No school shall permit its administrator, staff, 
instructor(s), or any person associated in any 
way to provide any misleading information to 
the public or prospective students.

 4. No school shall permit its administrator, staff, 
instructor(s), or any person associated in any 
way approved to teach the pre-examination 
courses to make any warranties or guarantees 
that a student will pass the real estate license 

examination by taking its courses.
 5. Each school shall advertise any approved  course 

in clear and unambiguous terms, which includes 
a statement indicating the number of hours of 
education credit for which the course is ap-
proved and the correct title of the course as it is 
stated in the course approval letter provided by 
the commission.

 6. No real estate education course shall be an-
nounced or advertised until it is approved by 
the commission, in writing, for credit; and

 (M) Physical facilities used to teach any approved class 
room course shall:
 1. Be designed primarily for classroom purposes 

or designed for multipurpose use in the case of 
meeting halls and convention facilities;

 2. Contain proper seating and writing surfaces;
 3. Be properly lighted;
 4. Be properly ventilated;
 5. Be reasonably free from distracting pedestrian 

traffic; 
 6. Be reasonably free of sound and light distur-

bances; and 
 7. Not contain recruiting material and be free of 

reference to individual real estate firms, groups 
of firms or franchises, unless the course is re-
stricted to only licensees of the referenced firm 
or franchise and the notice submitted by the 
school to the commission as required under 4 
CSR 250-7.040 is clearly marked as a restricted 
class.

(2) When the commission has accredited a school based 
upon its application and submissions, a letter of accreditation 
shall be issued to the school.  Accreditation is granted and 
limited to the specific ownership as shown on the applica-
tion.

(3) A school must notify the commission of any change of 
administrator within ten (10) days.

(4) Each school shall report to the commission, in writing 
within ten (10) days, any changes in the information contained 
in the application for accreditation or the exhibits appended to 
the application.  Changes will not be deemed accepted until 
such time as acknowledgement of the changes is provided 
by the commission. 

(5) Initial accreditation of a school shall be valid for no more 
than one (1) year and shall expire on March 31. Accreditation 
shall be renewable upon submission of an accepted renewal 
application as provided by the commission no earlier than 
sixty (60) days prior to and no later than the accreditation ex-
piration date.  If renewed before expiration, the accreditation 
shall expire on March 31 of the second odd-numbered year to 
follow the renewal date.  Failure to renew prior to accredita-
tion expiration shall void all course approvals and the school 
shall no longer be deemed accredited and will be required to 
submit the appropriate applications and documents as a new 
school. 

20 CSR 2250-7.020 Application for Accreditation

(1) Any person or entity seeking accreditation or renewal of 
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accreditation for a school offering a real estate classroom 
course of study in Missouri shall submit a completed applica-
tion on a form prescribed by the commission and accompa-
nied by supporting documents specified in the application.

(2) Any person or entity seeking accreditation or renewal of 
accreditation for a school offering any real estate course of 
study by distance delivery must submit the following:

 (A) A completed application on a form prescribed by 
the commission and accompanied by supporting 
documents specified in the application; and  

 (B) An acknowledgement that the school has the 
means to reasonably capture the average time 
each student took to complete each distance deliv-
ered course.  

(3) The commission reserves the right, at its discretion, to hold 
any application for a reasonable length of time for investigation 
and review.

20 CSR 2250-7.060 Instructor Standards

(1) Each school is responsible for hiring only appropriately 
trained instructors with practical experience or formal educa-
tion/training on the subject matter being presented.

20 CSR 2250-7.070 General Requirements

(1) Any school offering a Salesperson and/or Broker Pre-
Examination Course, Missouri Real Estate Practice Course 
and/or continuing education course(s) must be accredited to 
teach real estate courses in Missouri before offering or adver-
tising such course(s) for credit.

(2) For the purpose of the course offerings by accredited real 
estate schools, an hour means sixty (60) minutes, at least fifty 
(50) minutes of which shall be devoted to actual classroom 
instruction and no more than ten (10) minutes of which shall 
be devoted to a recess. Times allotted for supervised exami-
nations may be regarded as hours of instruction. 
 
(3) A student enrolled in a Salesperson Pre-Examination 
Course shall not receive credit for attending any portion of a 
Broker Pre-Examination Course. 
  
(4) A student enrolled in a Broker Pre-Examination Course 
shall not receive credit for attending any portion of a Sales-
person Pre-Examination Course. 

(5) Course approval will be for the duration of the license pe-
riod for which approval is sought.
 
(6) All applications for course approval shall be submitted by 
the originating school at least ninety (90) days prior to the 
date the course is initially expected to be offered. Applications 
shall include a complete course outline showing all subjects 
covered in the course.  In the case of a continuing education 
course no fewer than three (3) unique learning objectives per 
course hour shall be identified and included in the application 
prescribed by the Missouri Real Estate Commission.  The 
commission will respond in writing to all requests for course 
approval within forty-five (45) days of receipt of a properly 
completed application. The commission will either assign a 
course number or other identification to a course when it is 

approved or will notify the applicant of the grounds for the 
course not being approved.  

(7) If the commission determines that a proposed course 
does not meet prescribed standards or if the proposed course 
does not adequately reflect and present current real estate 
knowledge toward the goal of public protection and service, 
notice in writing specifying the deficiencies will be provided 
to the school. The school shall have no more than sixty (60) 
days to correct the deficiencies or the course will be deemed 
denied.

(8) With prior written permission on file from the original 
school, other accredited schools may offer a currently ap-
proved course and must be able to present the written per-
mission upon request to the commission.

(9) Courses that are substantially unchanged that have been 
approved in the immediately preceding license period may 
make application, prior to the expiration date of that course, 
as a course renewal on a form prescribed by the commis-
sion. 

(10) No classroom Salesperson Pre-Examination Course, Bro-
ker Pre-Examination Course, or Missouri Real Estate Practice 
Course may exceed eight (8) hours in length per day and must 
provide for at least a half-hour break after four (4) hours. 
 
(11) No approved school may offer more than six (6) hours 
of continuing education classroom instruction to a student in 
any one (1) day.   

(12) No part of any approved education course shall be used 
to solicit membership in organizations, recruit licensees for 
affiliation with any organization or advertise the merits of any 
organization.

(13) Dates, times and location(s) of classroom course of-
ferings must be electronically submitted to the commission 
at least ten (10) days prior to each course offering.  Should 
changes occur in this information, the school must submit the 
changes immediately via the reporting method prescribed by 
the commission.  

(14) Advertising for an approved distance delivered course 
shall clearly describe all course requirements that must be 
met by the licensee/student, including satisfactory completion 
of a final examination.

(15) The student must be physically present in the classroom 
during one hundred percent (100%) of the actual classroom 
instruction unless there is good cause as determined by the 
school and then the school, at its discretion, may allow a stu-
dent to be absent up to ten percent (10%) of the required 
hours and still be issued a certificate of attendance.  Docu-
mentation of duration of absence must be maintained in the 
school’s records.

(16) No school shall allow anyone to use the school’s prem-
ises or classroom to recruit new affiliates for any company 
one (1) hour before, one (1) hour after, during break periods, 
lunch periods or during an instruction period, nor shall any 
school provide lists of students attending classes to any bro-
ker for the purposes of recruiting.
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(17) The school, at the close of any classroom course, shall 
hand to each individual who has satisfactorily completed the 
course, a certificate of course completion in a form prescribed 
by the commission. For licensees who register for the con-
tinuing education course on-site without pre-registration, the 
certificate of course completion must be sent to the licensee 
within five (5) days of the course completion and the school 
must have an adequate sign-in/sign-out procedure to ensure 
attendance and certificate issuance.

(18) Within no more than ten (10) days of the completion of a 
course, the school shall electronically submit to the commis-
sion in a format prescribed by the commission, a complete 
and accurate list of attendees who have satisfactorily com-
pleted the course. 

(19) All courses of study must be taught in adherence to the 
outline on file with the commission. In the event a substantive 
change is proposed, the school must file a revised course 
outline on a form prescribed by the commission at least thirty 
(30) days in advance of the scheduled course offering. Ap-
proval in writing from the commission must be received prior 
to implementation of any substantive course change. The 
commission must respond to any proposed changes within 
twenty (20) days of receipt.

20 CSR 2250-7.080 Additional Requirements for Approved 
Schools Offering Distance Delivered Courses

(1) Schools desiring to offer the Salesperson and/or Broker 
Pre-Examination Course, the Missouri Real Estate Practice 
Course and/or continuing education course(s) by distance 
delivery must provide, in addition to the properly completed 
application, the following:

 (A) An exact copy or access to the entire course as it 
will be offered to the student to demonstrate how 
the student will interact and acquire knowledge of 
the required subjects;

 (B) For each three (3) hour course, two (2) final exami-
nation forms (primary and alternate) of thirty (30) 
multiple choice items each, with no duplication of 
items and a key showing correct responses.  For 
each pre-examination course, Missouri Real Estate 
Practice Course, or continuing education course of 
more than three (3) hours, two (2) final examination 
forms (primary and alternate) of at least fifty (50) 
multiple choice items each, with no duplication of 
items and a key showing correct responses. Exami-
nations must reflect sound test development prac-
tices and must measure knowledge of the subject 
matter of the entire course as set out in the learning 
objectives as well as reflect the level of knowledge 
presented in the program;  

 (C) A copy of all examination questions and answer key, 
and if any question pool is used, an explanation as 
to how pooled exam questions are selected; 

 (D) A statement setting out the methods the school will 
use to assure that examinations are maintained se-
curely; and

 (E) A statement attesting that within ten (10) days fol-
lowing administration of the final examination, the 
school shall deliver to the student who achieves a 
score of at least seventy-five percent (75%) a cer-

tificate of course completion on a form prescribed 
by the commission.   

(2) For each continuing education course, a complete outline 
showing all subjects covered in the course and no fewer than 
three (3) unique learning objectives per course hour.

(3) To the student, a course introduction statement setting 
out the dates during which the course is approved by the 
commission, the terms and conditions under which the final 
examination will be administered, including review of the 
completed workbook, and a list of specific learning objectives 
referenced in the final examination.  

(4) By July 31 and January 31, statistical information on com-
pletion times for the preceding period must be provided to the 
Missouri Real Estate Commission. If statistics indicate that at 
least fifty percent (50%) of real estate students took less time 
to complete the course than identified on the course submis-
sion, the school shall have ten (10) days to either withdraw 
the course offering or to provide an amended course outline 
to remedy the course deficiency.

20 CSR 2250-7.090 Investigation and Review of Accred-
ited Schools and Approved Courses

(1) The commission may, upon its own motion, or upon writ-
ten complaint filed by any person, investigate the school, 
courses, course delivery and/or records maintained by an ac-
credited school.  

(2) In conducting such investigation, the commission shall 
have the power to hold an investigatory hearing to determine 
whether there is a probability that the school, or any person 
acting on its behalf, has performed or attempted to perform 
any act or practice in violation of the statutes and regula-
tions.  

(3) The commission may also investigate approved or pro-
posed course offerings by conferring with sponsors and 
instructors, by visiting (with or without prior notice), or by 
surveys to participants, instructors and/or the school admin-
istrator. 

(4) The commission may deny, suspend, revoke or place on 
probation the accreditation of any school if it is determined 
that the school, administrator, staff, instructor(s) or any per-
son associated in any way have violated any of the require-
ments of Chapter 7 of these regulations or have performed 
or attempted to perform any acts identified in 4 CSR 250-
7.060(5).

(5) The commission may cause a complaint against the 
school to be filed with the Administrative Hearing Commis-
sion as provided by law when the commission believes there 
is a probability that a school or any person acting on its behalf 
has performed or attempted to perform any of the following 
acts:

 (A) Fails to maintain the standards set out in Chapter 7 
of these regulations;

 (B) Is a party to any falsification of any document or 
other information provided to, or maintained at the 
request of the commission;

 (C) Makes any false statement or substantial misrepre-
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sentation in applying for accreditation; 
 (D) Submits an application or supporting material that 

contains false or misleading statements or substan-
tial misrepresentations;

 (E) Has an accumulative pass rate for first-time exam-
inees taking the school’s Salesperson Pre-Exami-
nation Course or Broker Pre-Examination Course 
that falls below forty percent (40%) for three (3) of 
the last six (6) months;

 (F) Causes, permits or otherwise encourages the com-
munication of any advertising or solicitation of any 
kind, whether written or oral, designed to induce or 
encourage students, enrolled or to be enrolled at 
the school to enter into employment with any bro-
ker;

 (G) Permits any person or entity to recruit students en-
rolled at the school by means of coercion, pressure 
tactics, free offerings, rebates or similar means;

 (H) Engages in conduct which constitutes or demon-
strates dishonest dealings, bad faith or untrustwor-
thiness;

 (I) Engages in inappropriate conduct in the classroom 
including but not limited to the use of profanity, tell-
ing of offensive jokes, and making inappropriate 
remarks unrelated to the subject matter; 

 (J) Fails to file with the commission, accurate, timely, 
and complete records;

 (K) Awards credit to any student who has either not 
taken the course or who has failed to satisfactorily 
complete the course; 

 (L) Makes false statements regarding and/or promotes 
specific real estate related business models, orga-
nization structures, or organizations and fee struc-
tures; and/or

 (M) As a real estate licensee violates the statutes or 
regulations that govern the practice of real estate in 
this state.

Chapter 8-Business Conduct and Practice

20 CSR 2250-8.010 Place of Business

(1) Every resident broker, except those who have placed 
their licenses on inactive status or those not actively engaged 
in real estate business, shall maintain a regularly established 
place of business in this state, which shall be open to the pub-
lic during usual business hours or at regular stated intervals. 
No salesperson may be associated with a broker not main-
taining a regularly established place of business or a broker 
not actively engaged in the real estate business. This rule 
does not apply to a broker-salesperson or to broker-partners, 
broker-associates or broker-officers of a firm which maintains 
a regular place of business.

(2) A broker’s business sign of sufficient size to identify it and 
bearing the name under which the broker or the broker’s firm 
is licensed, or the regular business name, shall be displayed 
outside of the broker’s regular place of business.

20 CSR 2250-8.020 Broker Supervision and Improper 
Use of License and Office

(1) Individual brokers, designated brokers, and office man-
agers/supervising brokers shall be responsible for supervis-

ing the real estate related activities including the protection 
of any confidential information as defined under 339.710.8, 
RSMo of all licensed and unlicensed persons associated with 
them, whether in an individual capacity or through a corpo-
rate entity, association or partnership.  A broker shall not be 
held responsible for inadequate supervision if—

 (A) A licensed or unlicensed person violates a provision 
of Chapter 339, RSMo or the rules for it in conflict 
with the supervising broker’s specific written poli-
cies or instructions;

 (B) Reasonable procedures have been established to 
verify that adequate supervision was being per-
formed;

 (C) The broker, upon learning of the violation, attempt-
ed to prevent or mitigate the damage;

 (D) The broker did not participate in the violation;
 (E) The broker did not ratify the violation; and
 (F) The broker did not attempt to avoid learning of the 

violation.

(2) A broker shall not permit licensed and unlicensed persons 
affiliated with the broker to—

 (A) Establish and carry on real estate brokerage busi-
ness for their own benefit, directly or indirectly, 
where the broker’s primary interest is the receipt of 
a fee or other valuable consideration for the use of 
the broker’s license by others; or

 (B) Where the broker has no control or only nominal 
control of the business affairs conducted under the 
broker’s license or is only nominally associated with 
the business.

(3) Appointments of designated agents and designated trans-
action brokers under section 339.820, RSMo shall be entered 
into by the designated broker or office manager/supervising 
broker on behalf of that broker and affiliated licensees.

(4) Appointments of designated agents and designated 
transaction brokers under section 339.820, RSMo shall be 
made in a written agreement for brokerage services or other 
written notice to the client or party, unless such appointment 
is presumed pursuant to section 339.820.1, RSMo.

(5) Individual brokers, designated brokers, and office man-
agers/supervising brokers shall not be considered to be a 
dual agent or a transaction broker solely because such bro-
ker makes an appointment under section 339.820, RSMo. 
However, when such broker supervises the licensees for 
both sides of a transaction, that broker will be a dual agent 
or a transaction broker upon learning confidential information 
about either party to a transaction or upon being consulted by 
any licensee involved in the transaction. Also, when the bro-
ker supervises the licensee representing or assisting one (1) 
side of the transaction and personally represents or assists 
the other side, that broker will be a dual agent or a transac-
tion broker.

20 CSR 2250-8.030 Branch Offices

(1) If a broker maintains a branch office(s), each shall be op-
erated under the same name and license as the parent office 
and every such place of business shall comply with the provi-
sions of 4 CSR 250-8.010.
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(2) Project sales, leasing or management offices maintained 
on-site in an apartment building, development project, duplex, 
apartment complex, court, office building, shopping center or 
industrial development are not required to be registered as 
branch offices.

(3) A branch office shall be under the direct supervision of 
either a licensed broker, broker-salesperson or a broker-
partner, broker-associate or broker-officer of the principal 
licensed broker who shall devote full time to management 
of the branch office; provided that nothing contained in this 
rule shall be construed to relieve the principal licensed broker 
from responsibility for all brokerage activities conducted at 
the branch office. Nothing in this section shall be construed 
as to prohibit the office manager from engaging in the listing 
and sale of real estate.

(4) A broker shall notify the commission, in writing, within ten 
(10) days after opening or making any change in the address 
or managing licensee of a branch office.

20 CSR 2250-8.040 Sales Manager

(1) Any licensee who acts in the capacity of a sales manager 
or assistant sales manager for the broker shall be required to 
hold a broker-salesperson license or to be licensed as a bro-
ker-partner, broker-associate or broker-officer of the broker.

20 CSR 2250-8.050 Clerical Personnel

(1) The activities of unlicensed clerical or office employees 
of a broker shall be limited to the duties normally attributed to 
those positions. Unlicensed persons shall not do, or attempt 
to do, any of the activities set out under 339.010.1.(1)–(10), 
RSMo. 

20 CSR 2250-8.060 Display of License

(1) Every broker shall maintain his/her license and the licens-
es of all associates in the regular place of business or branch 
office(s). The licenses shall be displayed to any member of 
the public on request.

20 CSR 2250-8.070 Advertising

(1) For the purpose of these rules, advertising shall mean 
any communication, whether oral or written, between a li-
censee or other entity acting on behalf of one (1) or more 
licensees and the public; it shall include, but not be limited 
to, business cards, signs, insignias, letterheads, radio, televi-
sion, newspaper and magazine ads, display or group ads in 
telephone directories and billboards.

(2) Disclosure.
 (A) A licensee shall not advertise to sell, buy, exchange, 

rent, lease or manage property in any manner in-
dicating that the offer to sell, buy, exchange, rent, 
lease or manage the property is being made by a 
private party not engaged in the real estate busi-
ness. If any part of the offering, negotiation or com-
pletion of a real estate transaction is to be handled 
by, through or under the direction or supervision of a 
licensee, directly or indirectly, the licensee shall not 
advertise or represent to the public in any manner 

that the property is for sale or lease by the owner.
 (B) If a licensee advertises to sell, buy, exchange, rent, 

lease or manage property in which the licensee has 
an interest, and if the property is not listed by a bro-
kerage entity, the advertisement shall contain, in a 
prominent fashion, one (1) of the following:
 1. By owner-broker;
 2. By owner-salesperson; or
 3. By owner-agent.

 (C) Nothing in this section shall be construed to elimi-
nate the disclosure requirements found elsewhere 
in these rules, including those contained in 4 CSR 
250-8.110.

(3) No real estate advertisement by a licensee shall show 
only a post office box number, telephone number or street ad-
dress. Every advertisement of real estate by a licensee shall 
contain the broker’s regular business name or the name un-
der which the broker or the broker’s firm is licensed and shall 
indicate that the party advertising is a real estate broker and 
not a private party.

(4) Every advertisement of real estate by a licensee where 
the licensee has no interest in the real estate shall be made 
under the direct supervision and in the name of the broker or 
firm who holds the licensee’s license. If the licensee’s name 
or telephone number, or both, is used in any advertisement, 
the advertisement also shall include the name and telephone 
number of the broker or firm who holds the licensee’s license.

(5) No licensee shall advertise to buy, sell, rent, lease, man-
age or exchange property in any manner that indicates, di-
rectly or indirectly, any unlawful discrimination against any 
individual or group because of race, color, religion, national 
origin, ancestry, sex, handicap or familial status.

(6) Guaranteed Sales.
 (A) As used in this rule, the term guaranteed sales plan 

includes, but is not limited to: i) any plan in which 
a seller’s real estate is guaranteed to be sold, or ii) 
any plan where a licensee or anyone affiliated with a 
licensee will purchase a seller’s real estate if it is not 
purchased by a third party in the specified period of a 
listing or within some other specified period of time.

 (B) Any written advertisement by a licensee of a guar-
anteed sales plan shall include a statement advis-
ing the seller that if the seller is eligible, costs and 
conditions may apply and advising the seller to in-
quire of the licensee as to the terms of the guaran-
teed sales agreement. This information shall be set 
forth in print at least one-fourth (1/4) as large as the 
largest print in the advertisement.

 (C) Any radio or television advertisement by a licensee 
of a guaranteed sales plan shall include a conspic-
uous statement advising if any conditions and limi-
tations apply.

 (D) Every guaranteed sales agreement must be in writ-
ing and contain all of the conditions and other terms 
under which the property is guaranteed to be sold 
or purchased, including the charges or other costs 
for the service or plan, the price for which the prop-
erty will be sold or purchased and the approximate 
net proceeds the seller may reasonably expect to 
receive.
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20 CSR 2250-8.080 Franchises; Trade Names; Insignia

(1) If a broker maintains any business relationship or affilia-
tion, whether by franchise agreement, contract or otherwise, 
with another organization and uses the name, trade name or 
insignia of the other organization in any manner in real estate 
advertising, the broker shall furnish the commission a copy of 
the franchise agreement or contract and such other related 
information as the commission may require.

(2) If the franchise agreement or contract under which a bro-
ker is operating provides that the franchisor or owner of the 
trade name or insignia has no legal liability for the actions of 
the broker using the trade name or insignia, the broker shall 
include in all listing agreements, contracts for sale and clos-
ing statements a clear and explicit statement to that effect in 
type reasonably calculated to gain the attention of the reader 
of the document.

20 CSR 2250-8.090 Brokerage Service Agreements

(1) A licensee shall not advertise or place a sign upon any 
property offering it for sale or lease to prospective custom-
ers unless the broker holds a currently effective written listing 
agreement or other written authorization signed by all own-
ers.

(2) A licensee shall not show residential property unless a 
broker holds a currently effective written seller’s/lessor’s 
agency agreement, seller’s/lessor’s transaction brokerage 
agreement, or other written authorization to show.

(3) In a commercial real estate transaction, a brokerage ser-
vice agreement prepared by legal counsel for the client/cus-
tomer to be represented or assisted shall not be subject to the 
provisions of 4 CSR 250-8.090(4)–(7).

(4) Seller’s/Lessor’s Agency (Sale/Lease Listing) Agreement.
 (A) Every written listing agreement or other written 

agreement for brokerage services  shall contain all 
of the following:
 1. The price; 
 2. The commission to be paid (including any and 

all bonuses); 
 3. A definite beginning date; 
 4. An expiration date; 
 5. The licensee’s duties and responsibilities;
 6. A statement which permits or prohibits the des-

ignated broker from offering subagency;
 7. A statement which permits or prohibits the des-

ignated broker and/or affiliated licensee from 
acting as a disclosed dual agent and if permit-
ted, the duties and responsibilities of a dual 
agent;

 8. A statement which permits or prohibits the des-
ignated broker and/or affiliated licensee from 
acting as a transaction broker and if permitted, 
the duties and responsibilities of a transaction 
broker;

 9. Specification of whether or not the designated 
broker is authorized to cooperate with and 
compensate other designated brokers acting 
pursuant to any other brokerage relationship 
as defined by 339.710 to 339.860, RSMo, in-

cluding but not limited to buyer’s agents and/or 
transaction brokers;

 10. A statement which confirms that the seller/les-
sor received the Broker Disclosure Form pre-
scribed by the commission: a) on or before the 
signing of the seller’s agency agreement, or b) 
upon the licensee obtaining any personal or fi-
nancial information, whichever occurs first;

 11. The signatures of all owners and the listing bro-
ker or listing agent as authorized by the bro-
ker;

 12. The type of listing;
 13. The legal description or the complete street ad-

dress of the property, which includes the city 
where the property is located; or, in the ab-
sence of a legal description or address, a clear 
description which unmistakably identifies the 
property; and

 14. All other terms and conditions under which the 
property is to be sold, leased or exchanged.

 (B) The agreement shall contain no provision requiring 
an owner to notify the broker of intent to cancel the 
listing after the expiration date.

 (C) Any change to the listing agreement or other written 
agreement for brokerage services must contain the 
initials of all parties.

 (D) The licensee shall give a legible copy of every writ-
ten listing agreement or other written agreement for 
brokerage services to the owner of the property at 
the time the signature of the owner is obtained. 

 (E) A licensee shall not negotiate or enter into a broker-
age service agreement with an owner if the licens-
ee knows, or has reason to know, that the owner 
has a written unexpired exclusive brokerage ser-
vice agreement as to the property with another bro-
ker, unless the owner initiates the discussion and 
provided the licensee has not directly or indirectly 
solicited the discussion, in which case the licensee 
may negotiate and enter into an agreement which 
will take effect after the expiration of the current 
agreement.

(F)  No licensee shall make or enter into a net listing 
agreement for the sale or lease of real property 
or any interest in real property; this agreement is 
defined as one that stipulates a net price to be re-
ceived by the owner with the excess over that price 
to be received by the broker as commission.

 (G) A listing agreement or other written agreement for 
brokerage services may not be assigned, sold or 
otherwise transferred to another broker without the 
express written consent of all parties to the original 
agreement.

(5) Buyer’s/Tenant’s Agency Agreement.
 (A) Every written buyer or tenant authorization shall 

contain all of the following:
 1.  A description of the type of property sought by 

the buyer or tenant;
 2.  The commission or fee to be paid (including 

any and all bonuses);
 3.  A definite beginning date;
 4.  An expiration date;
 5. The licensee’s duties and responsibilities;
 6. A statement which permits or prohibits the des-
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ignated broker from offering subagency;
 7. A statement which permits or prohibits the des-

ignated broker and/or affiliated licensee from 
acting as a disclosed dual agent and if permit-
ted, the duties and responsibilities of a dual 
agent;

 8. A statement which permits or prohibits the des-
ignated broker and/or affiliated licensee from 
acting as a transaction broker and if permitted, 
the duties and responsibilities of a transaction 
broker;

 9. Specification of whether or not the designated 
broker is authorized to cooperate with and 
compensate other designated brokers acting 
pursuant to any other brokerage relationship 
as defined by 339.710 to 339.860, RSMo, in-
cluding but not limited to seller’s agents and/or 
transaction brokers;

 10. A statement which confirms that the buyer re-
ceived the Broker Disclosure Form prescribed 
by the commission: a) on or before the signing 
of the buyer’s agency agreement, or b) upon 
the licensee obtaining any personal or financial 
information, whichever occurs first;

 11. The signatures of the buyers or tenants and the 
broker or agent as authorized by the broker;

 12. The type of agreement; and
 13. All other terms and conditions prescribed by 

the buyers or tenants.
 (B) The agreement shall contain no provision requiring 

a buyer or tenant to notify the broker of intent to 
cancel the agreement after the expiration date.

 (C) Any change to the agreement or other written au-
thorization must contain the initials of all parties.

 (D) The licensee shall give a legible copy of every writ-
ten agreement or other authorization to the buyer or 
tenant at the time the signatures are obtained and 
a copy of the written authorization shall be retained 
in the broker’s office.

 (E) A licensee shall not negotiate or enter into a bro-
kerage service agreement with a buyer or tenant if 
the licensee knows, or has reason to know, that the 
buyer or tenant has a written unexpired exclusive 
agreement with another broker, unless the buyer 
or tenant initiates the discussion and provided the 
licensee has not directly or indirectly solicited the 
discussion, in which case the licensee may negoti-
ate and enter into an agreement which will take ef-
fect after the expiration of the current agreement. 

 (F) A buyer or tenant agency agreement may not be 
assigned, sold or otherwise transferred to another 
broker without the express written consent of all 
parties to the original buyer or tenant agency agree-
ment.

(6) Transaction Brokerage Agreement Between Broker and 
Seller/Lessor.

 (A) Every written seller’s or lessor’s transaction broker-
age agreement shall contain all of the following:
 1. The price;
 2. The commission to be paid (including any and 

all bonuses);
 3. A definite beginning date;
 4. An expiration date;

 5. The licensee’s duties and responsibilities;
 6. The signatures of all owners and the broker or 

affiliated licensee as authorized by the broker;
 7. The type of agreement;
 8. The legal description or the complete street ad-

dress of the property, which includes the city 
where the property is located; or, in the ab-
sence of a legal description or address, a clear 
description which unmistakably identifies the 
property;

 9. All other terms and conditions under which the 
property is to be sold, leased or exchanged;

 10. Specification of whether or not the designated 
broker is authorized to cooperate with and 
compensate other designated brokers acting 
pursuant to any other brokerage relationship 
as defined by 339.710 to 339.860, RSMo, in-
cluding but not limited to buyer’s agents and/or 
other transaction brokers; and

 11. A statement which confirms that the seller/les-
sor received the Broker Disclosure Form pre-
scribed by the commission: a) on or before the 
signing of the transaction brokerage agreement, 
or b) upon the licensee obtaining any personal 
or financial information, whichever occurs first.

 (B) The agreement shall contain no provision requiring 
an owner to notify the broker of intent to cancel the 
agreement after the expiration date.

 (C) Any change to the agreement must contain the ini-
tials of all parties.

 (D) The licensee shall give a legible copy of every writ-
ten agreement to the owner of the property at the 
time the signature of the owner(s) is obtained.

 (E) A licensee shall not negotiate or enter into a broker-
age service agreement with an owner if the licens-
ee knows, or has reason to know, that the owner 
has a written unexpired exclusive brokerage ser-
vice agreement as to the property with another bro-
ker, unless the owner initiates the discussion and 
provided the licensee has not directly or indirectly 
solicited the discussion, in which case the licensee 
may negotiate and enter into an agreement which 
will take effect after the expiration of the current 
agreement.

 (F) No licensee shall make or enter into a net agree-
ment for the sale or lease of real property or any 
interest in real property; this agreement is defined 
as one that stipulates a net price to be received by 
the owner with the excess over that price to be re-
ceived by the broker as commission.

 (G) Transaction brokerage agreements may not be 
assigned, sold or otherwise transferred to another 
broker without the express written consent of all 
parties to the original transaction brokerage agree-
ment.

(7) Transaction Brokerage Agreement Between Broker and 
Buyer/Tenant.

 (A) Every written buyer’s or tenant’s transaction bro-
kerage agreement shall contain all of the following:
 1. A description of the type of property sought by 

the buyer or tenant;
 2. The commission or fee to be paid (including 

any and all bonuses);
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 3. A definite beginning date;
 4. An expiration date;
 5. The licensee’s duties and responsibilities;
 6. The signatures of the buyers or tenants and the 

broker or affiliated licensee as authorized by 
the broker;

 7.  The type of agreement;
 8. All other terms and conditions prescribed by 

the buyers or tenants;
 9. Specification of whether or not the designated 

broker is authorized to cooperate with and 
compensate other designated brokers acting 
pursuant to any other brokerage relationship 
as defined by 339.710 to 339.860, RSMo, in-
cluding but not limited to seller’s agents and/or 
other transaction brokers; and 

 10. A statement which confirms that the buyer re-
ceived the Broker Disclosure Form prescribed 
by the commission: a) on or before the signing 
of the transaction brokerage agreement, or b) 
upon the licensee obtaining any personal or fi-
nancial information, whichever occurs first.

 (B) The agreement shall contain no provision requiring 
a buyer or tenant to notify the broker of intent to 
cancel the agreement after the expiration date.

 (C) Any change to the agreement must contain the ini-
tials of all parties.

 (D) The licensee shall give a legible copy of every writ-
ten agreement or other authorization to the buyer or 
tenant at the time the signatures are obtained and 
a copy of the agreement shall be retained in the 
broker’s office.

 (E) A licensee shall not negotiate or enter into a bro-
kerage service agreement with a buyer or tenant if 
the licensee knows, or has reason to know, that the 
buyer or tenant has a written unexpired exclusive 
agreement with another broker, unless the buyer 
or tenant initiates the discussion and provided the 
licensee has not directly or indirectly solicited the 
discussion, in which case the licensee may negoti-
ate and enter into an agreement which will take ef-
fect after the expiration of the current agreement.

 (F) Transaction brokerage agreements may not be 
assigned, sold or otherwise transferred to another 
broker without the express written consent of all 
parties to the original transaction brokerage agree-
ment.

(8) Other Written Authorization. Written authorization to show 
residential property without an agency agreement or transac-
tion brokerage agreement with the owner/landlord must con-
tain all of the following:

 (A)  A definite beginning date;
 (B)  An expiration date;
 (C)  The signatures of all owners or landlords and the 

broker or licensee as authorized by the broker; 
 (D)  The legal description or the complete street ad-

dress of the property, which includes the city where 
the property is located; or, in the absence of a legal 
description or address, a clear description which 
unmistakably identifies the property;

 (E)  Permission to enter and show the property;
 (F) The commission or fee to be paid (including any 

and all bonuses);

 (G) All other terms and conditions prescribed by the 
owners or landlords;

 (H) Any change to the written authorization must con-
tain the initials of all parties; and

 (I) A statement which confirms that the owner or 
landlord received the Broker Disclosure Form pre-
scribed by the commission: a) on or before the 
signing of the other written authorization, or b) upon 
the licensee obtaining any personal or financial in-
formation, whichever occurs first. 

20 CSR 2250-8.095 Brokerage Relationship Disclosure

(1) Licensees acting with or without a written agreement for 
brokerage services pursuant to 339.710 to 339.860, RSMo, 
are required to disclose such relationships in the following 
instances and manner:

 (A) Seller’s/Landlord’s Agent or Subagent.
 1. A licensee acting as an agent or subagent of the 

seller/landlord shall disclose this agency status 
no later than the first showing to a buyer/tenant 
who is not represented by or working with an-
other licensee pursuant to 339.710 to 339.860, 
RSMo. 

 2. If the buyer/tenant is represented by another 
licensee, the disclosure may be made to the 
buyer/tenant or their agent upon first contact 
with the buyer/tenant or their agent, whichever 
occurs first. 

 3. If the seller’s/landlord’s agent is cooperating 
with another licensee under a written agree-
ment of subagency or through a unilateral of-
fer of subagency, the disclosure made by the 
subagent shall serve as the disclosure of the 
seller’s/landlord’s agent. 

 4. In a cooperative sale/lease between a seller’s/
landlord’s agent and a licensee working with a 
buyer/tenant as a transaction broker, the sell-
er’s/landlord’s agent shall make disclosure of 
this agency status to the buyer/tenant and also 
to the licensee assisting the buyer/tenant upon 
first contact with each respective party.

 5. In a contemplated real estate transaction 
where no contact occurs with the buyer/tenant, 
their agent or transaction broker, the seller’s/
landlord’s agent shall disclose this agency sta-
tus to the buyer’s/tenant’s agent or transaction 
broker when first contact is established pursu-
ant to paragraph (B)5. or (E)5. of this section.  

 6. If the landlord’s agent is conducting property 
management pursuant to 4 CSR 250-8.200, 
the unlicensed office personnel may, in their 
performance of the duties enumerated in 
339.010.5(5)(a)–(e), make the disclosure 
described herein on behalf of the landlord’s 
agent;

 (B) Buyer’s/Tenant’s Agent or Subagent.
 1. A licensee acting as an agent or subagent of 

the buyer/tenant shall disclose this agency sta-
tus no later than the first showing to a seller/
landlord who is not represented by or working 
with another licensee pursuant to 339.710 to 
339.860, RSMo. 

 2. If the seller/landlord is represented by another 
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licensee, the disclosure may be made to the 
seller/landlord or their agent upon first contact 
with the seller/landlord or their agent, which-
ever occurs first. 

 3. If the buyer’s/tenant’s agent is cooperating with 
another licensee under a written agreement of 
subagency or through a unilateral offer of sub-
agency, the disclosure made by the subagent 
shall serve as the disclosure of the buyer’s/ten-
ant’s agent. 

 4. In a cooperative sale/lease between a buyer’s/
tenant’s agent and a licensee working with a 
seller/landlord as a transaction broker, the buy-
er’s/tenant’s agent shall make disclosure of this 
agency status to the seller/landlord and also to 
the licensee assisting the seller/landlord upon 
first contact with each respective party.  

 5. In a contemplated real estate transaction where 
no contact occurs with the seller/landlord, their 
agent or transaction broker, the buyer’s/ten-
ant’s agent shall establish first contact with the 
seller’s/landlord’s agent or transaction broker 
and disclose this agency status prior to the pre-
sentation of an offer to exchange, purchase, 
rent, or lease.  

 6. If the landlord’s agent or transaction broker is 
conducting property management pursuant to 
4 CSR 250-8.200, the unlicensed office per-
sonnel may, in their performance of the duties 
enumerated in 339.010.5(5)(a)–(e), RSMo, re-
ceive the disclosure described herein on behalf 
of the landlord’s agent or transaction broker;

 (C) Dual Agent.
 1. A licensee acting as a dual agent in a real es-

tate transaction shall disclose this agency sta-
tus immediately upon its occurrence to all par-
ties of a real estate transaction. 

 2. In a non-designated agency transaction, the 
disclosure made by the licensee procuring the 
buyer/tenant (selling licensee) shall serve as 
disclosure for the listing licensee and desig-
nated broker. 

 3. A designated broker who becomes a dual 
agent and does not personally represent any of 
the parties in a designated agency transaction 
shall not be required to make disclosure of this 
agency status provided written consent was 
given by all parties to the real estate transac-
tion pursuant to 339.750.1, RSMo;

 (D) Transaction Broker Assisting Seller/Landlord.
 1. A licensee assisting a seller/landlord as a 

transaction broker who has not been deemed a 
transaction broker pursuant to 339.710(19)(c), 
RSMo, shall disclose this brokerage relation-
ship no later than the first showing to buyer/
tenant who is not represented by or working 
with another licensee pursuant to 339.710 to 
339.860, RSMo. 

 2. If the buyer/tenant is represented by another 
licensee, this disclosure may be made to the 
buyer/tenant or their agent upon first contact 
with the buyer/tenant or their agent, whichever 
occurs first. 

 3. If the licensee has not entered into a writ-

ten transaction brokerage agreement with the 
seller/landlord, the licensee shall disclose the 
licensee’s transaction broker status to the sell-
er/landlord upon establishing such relationship 
with the seller/landlord.  

 4. In a cooperative sale between a seller’s/land-
lord’s transaction broker and a licensee work-
ing with a buyer/tenant as a transaction broker, 
the seller’s/landlord’s transaction broker shall 
make disclosure of this brokerage relation-
ship status to the buyer/tenant and also to the 
licensee assisting the buyer/tenant upon first 
contact with each respective party.

 5. In a contemplated real estate transaction 
where no contact occurs with the buyer/tenant, 
or their agent or transaction broker, the seller’s/
landlord’s transaction broker shall disclose this 
brokerage relationship status to the buyer’s/
tenant’s agent or transaction broker when first 
contact is established pursuant to paragraph 
(B)5. or (E)5. of this section.  

 6. If the landlord’s transaction broker is conduct-
ing property management pursuant to 4 CSR 
250-8.200, the unlicensed office personnel 
may, in their performance of the duties enumer-
ated in 339.010.5(5)(a)–(e), RSMo, make the 
disclosure described herein on behalf of the 
landlord’s transaction broker;

 (E) Transaction Broker Assisting Buyer/Tenant.
 1. A licensee assisting a buyer/tenant as a trans-

action broker who has not been deemed a 
transaction broker pursuant to 339.710(19)(c), 
RSMo, shall disclose this brokerage relation-
ship no later than the first showing to a seller/
landlord who is not represented by or working 
with another licensee pursuant to 339.710 to 
339.860, RSMo. 

 2. If the seller/landlord is represented by another 
licensee, this disclosure may be made to the 
seller/landlord or their agent upon first contact 
with the seller/landlord or their agent, which-
ever occurs first. 

 3. If the licensee has not entered into a written 
transaction brokerage agreement with the buy-
er/tenant, the licensee shall disclose the licens-
ee’s transaction broker status to the buyer/ten-
ant upon establishing such relationship with the 
buyer/tenant.  

 4. In a cooperative sale/lease between a buy-
er’s/tenant’s transaction broker and a licensee 
working with a seller/landlord as a transaction 
broker, the buyer’s/tenant’s transaction broker 
shall make disclosure of this brokerage rela-
tionship status to the seller/landlord and also to 
the licensee assisting the seller/landlord upon 
first contact with each respective party.

 5. In a contemplated real estate transaction where 
no contact occurs with the seller/landlord, their 
agent or transaction broker, the buyer’s/tenant’s 
transaction broker shall establish first contact 
with the seller’s/landlord’s agent or transaction 
broker and disclose this brokerage relationship 
status prior to the presentation of an offer to 
exchange, purchase, rent, or lease. 
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 6. If the landlord’s agent or transaction broker is 
conducting property management pursuant to 
4 CSR 250-8.200, the unlicensed office per-
sonnel may, in their performance of the duties 
enumerated in 339.010.5(5)(a)–(e), RSMo, re-
ceive the disclosure described herein on behalf 
of the landlord’s agent or transaction broker;

 (F) Transaction Broker Pursuant to 339.710(19)(c), 
RSMo.
 1. A licensee who becomes a transaction broker 

pursuant to 339.710(19)(c), RSMo, shall dis-
close this transaction broker status immediately 
upon its occurrence to all parties to the real es-
tate transaction to be confirmed in writing prior 
to the execution of the contract. 

 2. The disclosure of the licensee procuring the 
buyer (selling licensee) shall serve as disclo-
sure for the listing licensee and designated bro-
ker. 

 3. A designated broker who becomes a transac-
tion broker and does not personally represent 
any of the parties in a designated agency trans-
action shall not be required to make disclosure 
of this status provided written consent was giv-
en by all parties to the real estate transaction.

20 CSR 2250-8.096 Brokerage Relationship Confirmation

(1) Licensees acting with or without a written agreement for 
brokerage services pursuant to 339.710 to 339.860, RSMo, 
are required to have such relationships confirmed in writing 
by each party to the real estate transaction on or before such 
party’s first signature to the real estate contract. Nothing con-
tained herein prohibits the written confirmation of brokerage 
relationships from being included or incorporated into the real 
estate contract.

 (A) Written confirmation must—
 1. Identify the licensee’s brokerage relationship;
 2. Identify the source or sources of compensa-

tion;
 3. Confirm that the brokerage relationships, if re-

quired by rule or regulation, were disclosed to 
the seller/landlord and/or buyer/tenant or their 
respective agents and/or transaction brokers 
no later than the first showing, upon first con-
tact, or immediately upon the occurrence of any 
change to that relationship;

 4. Confirm the seller’s/landlord’s and buyer’s/
tenant’s receipt of the Broker Disclosure Form 
prescribed by the commission;

 5. Be signed and dated by the seller/landlord and 
buyer/tenant. If the landlord has entered into a 
written property management agreement pur-
suant to 4 CSR 250-8.200–4 CSR 250-8.210, 
the landlord shall not be required to sign the 
written confirmation; and

 6. Be signed and dated by the disclosing licens-
ees on or before the contract date. If a land-
lord’s agent or transaction broker is conduct-
ing property management pursuant to 4 CSR 
250-8.200–4 CSR 250-8.210, the unlicensed 
office personnel may, in their performance of 
the duties enumerated in 339.010.5(5)(a)–(e), 
sign the written confirmation on behalf of the 

landlord’s agent or transaction broker.
 (B) A signed copy shall be given to the seller/land-

lord and buyer/tenant and a signed copy shall 
be retained by the disclosing licensee’s broker. If 
any party to the real estate transaction refuses to 
sign the confirmation, the licensee working with 
that party pursuant to 339.710 to 339.860, RSMo, 
shall set forth, sign and date a written explanation 
of the facts of refusal and the explanation shall be 
retained by the licensee’s broker.

(2) In a commercial real estate transaction where the real 
estate contract is prepared by legal counsel for the seller/
landlord or buyer/tenant, the written confirmation by the party 
or parties who are represented by legal counsel shall not be 
required.

20 CSR 2250-8.097 Broker Disclosure Form

(1) In a residential real estate transaction, at  the earliest 
practicable opportunity during or following the first substan-
tial contact by the designated broker or the affiliated licens-
ees with a seller, landlord, buyer, or tenant who has not en-
tered into a brokerage relationship as described in section 
339.710.5, RSMo, the licensee shall provide that person 
with a written copy of the current Broker Disclosure Form 
prescribed by the Missouri Real Estate Commission. In any 
event, a licensee shall provide the party that has not en-
tered into a brokerage relationship as described in section 
339.710.5, RSMo, the Broker Disclosure Form upon obtain-
ing any personal or financial information or before the signing 
of a brokerage service agreement, whichever occurs first. If a 
landlord’s agent or transaction broker is conducting property 
management pursuant to 4 CSR 250-8.200, the unlicensed 
office personnel may, in their performance of the duties enu-
merated in 339.010.5(5)(a)–(e), provide a tenant with a writ-
ten copy of the current Broker Disclosure Form prescribed by 
the commission on behalf of the landlord’s agent or transac-
tion broker.

(2) The brokerage relationship marked as offered on the Broker 
Disclosure Form shall correspond to the written office policy ad-
opted by the designated broker pursuant to 339.760.1, RSMo.

20 CSR 2250-8.100 Offers

(1) Every licensee shall make certain that all of the terms 
and conditions authorized by the principal in a transaction are 
specified and included in an offer to sell or buy and shall not 
offer the property on any other terms. Every written offer shall 
contain the legal description or property address, or both, and 
city where the property is located, or in the absence of, a 
clear description unmistakably identifying the property. 

(2) Every licensee shall promptly tender to the seller or sell-
er’s agent every written offer to purchase and shall promptly 
tender to the buyer or buyer’s agent any counteroffer made 
by the seller, including any back-up contracts properly identi-
fied as such, and upon procuring a proper acceptance of an 
offer to purchase shall promptly deliver copies of the same, 
signed by both buyer and seller, to each party to the transac-
tion. A buyer or seller must be promptly advised when an offer 
or counteroffer has been rejected.
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(3) Any change to a contract shall be initialed by all buyers 
and sellers. Acceptance of each fully executed contract shall 
include the date at which final agreement was reached either 
by 1) specific acknowledgement of final acceptance date; or 
2) date of the last signature or initial to the contract.

20 CSR 2250-8.110 Licensee’s Interest in Transactions; 
Relationship with Parties

(1) A licensee shall not acquire an interest in, sell, buy, ex-
change, rent or lease any real estate, directly or indirectly, 
without first making the licensee’s status as a licensee known 
in writing to the other parties in the transaction.

(2) Before buying, exchanging, selling or leasing real estate 
for another party, the licensee shall disclose in writing any 
ownership which a licensee has or will have and the licens-
ee’s status as a licensee to all parties to the transaction.

(3) A licensee shall not advise against or discourage the use 
of the services of an attorney by any party in any real estate 
transaction.

(4) Directed or Controlled Business.
 (A) Definitions.

 1. The term settlement service includes any ser-
vice provided in connection with a real estate 
sale, lease, trade, exchange or settlement in-
cluding, but not limited to, the following: mort-
gage or other financing, title searches, title 
examinations, the provision of title certificates, 
title insurance, hazard insurance, services ren-
dered by an attorney, the preparation of docu-
ments, property surveys, the rendering of credit 
reports or appraisals, pest, fungus, mechanical 
or other inspections, services rendered by a 
real estate agent or broker, and the handling of 
the processing and closing or settlement.

 2. The term controlled business arrangement 
means an arrangement in which a real estate 
licensee, or an associate of a real estate licens-
ee, has either an affiliate relationship with or a 
direct or beneficial ownership interest of more 
than one percent (1%) in a provider of settle-
ment services.

 3. The term associate means one who has one 
(1) or more of the following relationships with a 
real estate licensee:

 A. A spouse, parent or child of a real estate 
licensee;

 B. A corporation or business entity that con-
trols, is controlled by or is under common 
control with a real estate licensee;

 C. An employer, officer, director, partner, fran-
chisor or franchisee of a real estate licens-
ee; or

 D. Anyone who has an agreement, arrange-
ment or understanding with a real estate li-
censee, the purpose or substantial effect of 
which is to enable the real estate licensee 
to refer settlement business to benefit finan-
cially from the referrals of that business.

 (B) A licensee who has a controlled business arrange-
ment with a provider of settlement services and 

who, directly or indirectly, refers business to that 
provider or affirmatively influences the selection of 
that provider shall disclose the arrangement to the 
person whose business is referred or influenced. 
This disclosure shall be given on a separate form 
and shall be signed by the person whose busi-
ness is referred or influenced. The disclosure shall 
be given and signed before or at substantially the 
same time that the business is referred or the pro-
vider is selected. The licensee shall retain a copy 
of the signed form. The form shall be in at least 
ten (10)-point type and shall contain the following 
language:

DISCLOSURE OF REFERRAL OF BUSINESS

I understand that (Name of Real Estate Licensee) has an af-
filiate relationship with or owns an interest in (Name of Com-
pany to Which Business is Being Referred) and is also recom-
mending that I employ this company for (Type of Service).
I realize that (Name of Real Estate Licensee) may earn finan-
cial benefits from my use of this company.

I understand that I am not obligated to use this company, and 
may select a different company if I wish to do so.

This form has been fully explained to me.

________________________________________________
(Date)

________________________________________________
(Signature of Person Whose Business is Being Referred)

The form may be modified to describe more accurately the 
nature of the service, the referring entity and the entity receiv-
ing the referral, provided that its content and meaning are not 
changed in substance.

 (C) A licensee, directly or indirectly, shall not require a 
party to a real estate sale or lease to use and shall 
not condition the performance of real estate broker-
age services on the use by a party of any particular 
provider of settlement services.

(5) A licensee shall comply in all respects with the require-
ments of the federal Real Estate Settlement Procedures Act 
and corresponding regulations, in transactions governed by 
the law and regulations.

(6) An “as is clause” written into a contract for the sale of real 
estate does not relieve a licensee of the requirements of sec-
tion 339.100.2(2), RSMo.

20 CSR 2250-8.120 Deposits to Escrow or Trust Account

(1) All money received by a licensee as set out in section 
339.100.2(1), RSMo shall be deposited in the escrow or trust 
account maintained by the broker no later than ten (10) bank-
ing days following the last date on which the signatures or 
initials, or both, of all the parties to the  contract are obtained, 
unless otherwise provided in the contract. Earnest money re-
ceived prior to acceptance of a written contract may be de-
posited into the escrow account by the broker with the written 



43

authorization of the party(ies) providing the funds.

(2) A licensee shall immediately deliver to the broker with 
whom affiliated all money received in connection with a real 
estate transaction in which the licensee is engaged.

(3) The escrow or trust account maintained by a broker, as 
required by the license law, shall be a checking account in 
a bank, savings and loan or credit union. If the escrow or 
trust account maintained by a broker is an interest-bearing 
account, the broker shall disclose in writing to all parties to 
the transaction that the account is interest-bearing and the 
disclosure shall indicate who is to receive the interest.

(4) Each broker shall deposit into the escrow or trust account 
all funds coming into the broker’s possession as set out in 
section 339.100.2(1), RSMo, including funds in which the 
broker may have some future interest or claim and includ-
ing, but not limited to, earnest money deposits, prepaid rents, 
security deposits, loan proceeds and funds paid by or for the 
parties upon closing of the transaction. No broker shall com-
mingle personal funds or other funds in the broker’s escrow 
account except to the extent provided by section 339.105.1, 
RSMo. Commissions payable must be removed from the es-
crow account at the time the transaction is completed. After 
the transaction is completed, interest payable shall be dis-
bursed to the appropriate party(ies) from the escrow account 
no later than ten (10) banking days following the receipt of the 
next statement of the escrow account. When the licensee re-
ceives all interest earned, interest payable to a licensee must 
be removed from the escrow account within ten (10) banking 
days following the receipt of the next statement of the escrow 
account.

(5) In addition to the notification required by section 339.105.2, 
RSMo, each broker shall consent upon the request of the 
commission or its agent to the examination and audit of the 
broker’s escrow or trust account by the  commission or its 
agent. As part of the consent, each broker, upon opening any 
additional account(s), shall execute a form entitled Consent 
to Examine and Audit Escrow or Trust Account.

(6) Each check written on an escrow account or each cor-
responding check stub, or other record of disbursement of 
funds from the account and each deposit ticket shall indicate 
the related real estate transaction(s). Each check written on 
an escrow account for commission shall be made payable to 
the licensee to whom the commission is owed or to the firm’s 
general operating account.

(7) The designated broker and the branch office manager 
shall be responsible for the maintenance of the escrow ac-
count and shall ensure the brokerage’s compliance with 
the statutes and rules related to the brokerage escrow 
account(s).

20 CSR 2250-8.130 Earnest and Escrow Money; Disputes

(1) A broker shall not accept any note, nonnegotiable instru-
ment or anything of value not readily negotiable as earnest 
money in a transaction without the signed, written consent of 
the owner of the real estate.

(2) In the event a dispute arises concerning the return or for-

feiture of any monies or other valuables held by a broker in 
escrow, the broker shall continue to retain the money or valu-
ables in escrow until a written release is obtained from all par-
ties consenting to its disposition or until a civil action is filed to 
determine its disposition at which time payment may be made 
into the court. However, in the absence of a pending civil ac-
tion or written release and upon passage of sixty (60) days 
from the date of the dispute, a broker may disburse escrow 
monies or valuables to either party to the transaction based 
upon a good faith decision by the broker that the opposite 
party has failed to perform as agreed, but this disbursement 
shall only be made after the broker has given fifteen (15) days’ 
written notice by certified mail to all parties concerned at their 
last known address setting forth the broker’s proposed ac-
tion. The commission will not take disciplinary action against 
a broker who in good faith disburses escrow monies or other 
valuables pursuant to this rule; however, nothing in this rule 
relieves a broker of any civil action which the damaged party 
may file in a court of law nor does this rule require a broker to 
remove money or other valuables from the broker’s escrow 
account when disposition is disputed by the parties.

20 CSR 2250-8.140 Standard Forms

(1) When acting as a broker in a transaction, a broker may 
use current standardized forms including, but not limited to, 
contracts, agency disclosures, property management agree-
ments, listing agreements, warranty deeds, quit claim deeds, 
trust deeds, notes, security instruments and leases, prepared 
or approved by the broker’s counsel or by the counsel for a 
trade association of which the broker is a member or associ-
ate member, or by a Missouri state or local bar association 
and may complete them by filling in blank spaces to show the 
parties, property description and terms necessary to close 
the transaction the broker has procured.

(2) A real estate broker shall not make a separate charge 
for completing any standardized forms and shall not prepare 
those forms for persons in transactions in which s/he is not 
acting as a broker, unless the broker is one of the parties to 
the contract or instrument or owns or is employed by an es-
crow company or closing firm which is handling the closing.

20 CSR 2250-8.150 Closings and Closing Statements

(1) Every broker shall deliver or cause to have delivered to 
the buyer and the seller in every real estate transaction where 
s/he acts as a broker, at the time the transaction is consum-
mated, a complete, accurate and detailed statement showing 
all material financial aspects of the transaction, including the 
true sale price, the earnest money received, any mortgages  
or deeds of trust of record, all money received by the broker 
in the transaction, the amount, and payee(s) of all disburse-
ments made by the broker. If the buyer and seller are repre-
sented by different brokers, it shall be the responsibility of 
the listing broker to deliver, or cause to have delivered, the 
closing statements. If a broker personally handles a closing, 
on the day of closing the broker shall sign and date the clos-
ing statement.

(2) A broker may arrange for a closing to be administered by 
a title company, an escrow company, a lending institution or 
an attorney, in which case the broker shall not be required 
to sign the closing statement; however, it shall remain each 
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broker’s responsibility to require closing statements to be 
prepared, to review the closing statements to verify their ac-
curacy and to deliver the closing statements to the buyer and 
the seller or cause them to be delivered. The detailed closing 
statement shall contain all material financial aspects of the 
transaction, including the true sale price, the earnest money 
received, any mortgages or deeds of trust of record, all mon-
ies received by the broker, closing agent or company in the 
transaction, the amount, and payee(s) of all disbursements 
made by the broker, closing agency or company and the sig-
natures of the buyer and seller.

(3) The brokers for the buyer and the seller shall retain leg-
ible copies of both buyer’s and seller’s signed closing state-
ments. 

(4) A salesperson shall not conduct the closing of any real 
estate transaction except under the direct supervision of the 
manager or broker with whom the salesperson is associat-
ed.

20 CSR 2250-8.155 Closing a Real Estate Firm

(1) Voluntary Closing.
 (A) Unless specifically approved otherwise by the com-

mission, a real estate brokerage firm shall be closed 
in the following manner. The individual broker or the 
designated broker shall—
 1. Notify the commission in writing upon closing of 

the firm. The following information must be sub-
mitted on a form provided by the commission:

 A. The date of the firm’s closing;
 B. The location where the records and files will 

be stored for a minimum of three (3) years;
 C. The name, address and phone number of 

the custodian who will be storing the re-
cords and files; and

 D. A list of all pending transactions, stating the 
names, addresses and telephone numbers 
of all buyers, sellers or property owners;

 2. Notify all licensees associated with the firm in 
writing of the effective date of closing. The li-
censes of any licensees associated with the 
firm at the time of closing must be returned with 
the closing statement;

 3. Notify all current listing buyer, or tenant agree-
ment and management contract clients as well 
as parties and co-brokers to existing contracts, 
in writing, advising of the date the firm will close. 
All listing, buyer, tenant and management clients 
must be advised in writing that they may enter 
into a new listing, buyer, tenant or management 
agreement with the broker of their choice;

 4. Remove all advertising signs from all properties 
which were listed with or managed by the firm. 
Arrange to cancel all advertising in the name 
of the firm, including office signs and telephone 
listing advertisements;

 5. Maintain all escrow or trust accounts until all 
monies are transferred to a title company, an es-
crow company or an attorney for closing of the 
transaction, or are otherwise properly disbursed 
as agreed to in writing by the parties having an 
interest in the funds;

 6. Arrange for pending contracts to be closed by 
a title company, a lending institution, an escrow 
company or an attorney. In the case of a sale, 
transfer or merger of an existing brokerage, the 
acquiring broker may close the pending trans-
actions acquired from the selling broker after 
having first obtained the express written con-
sent of all parties to the transactions. Notify all 
parties involved in pending transactions as to 
the name, address and telephone number of 
the closing agent. Notify the commission of the 
name, address and telephone number of the 
closing agent; and

 7. Sign the closing form stating that all of the pre-
viously mentioned terms have been met.

(2) Revocation/Suspension.
 (A) Sole-Proprietorship/Individual Broker. Upon the re-

vocation or suspension of a broker’s license, the 
broker shall—
 1. Cease all brokerage business immediately 

upon the effective date of the suspension or 
revocation order;

 2. Notify the commission of the location where 
records and files will be stored, as well as the 
name, address and phone number of the cus-
todian who will be storing the records and files. 
In case of revocation, storage for all records 
and files is to be arranged for a minimum of 
three (3) years. In case of suspension, storage 
is to be arranged for the duration of the suspen-
sion;

 3. Notify, if the license of the broker has been sus-
pended, all licensees associated with the firm 
and return all licenses held by the broker to the 
commission;

 4. Notify all current listing, buyer or tenant agree-
ment, and management contract clients in writ-
ing advising of the date the firm will close or 
suspend activity, and that they may enter into 
a new listing, buyer or tenant agreement or 
management agreement with the firm of their 
choice;

 5. Remove all advertising signs from all properties 
except the firm’s office which were listed with or 
managed by the firm;

 6. Cancel or suspend all advertising and tele-
phone listing advertisements. In case of sus-
pension, post a notice on the outside of the 
office in a prominent location clearly visible to 
the public which cites all applicable violations. 
In case of revocation, the licensee shall remove 
all office signs visible to the public;

 7. Maintain all escrow or trust accounts until all 
monies are transferred to a title company, a 
lending institution, an escrow company or an 
attorney for closing the transaction, or are 
otherwise properly disbursed as agreed to in 
writing by the parties having an interest in the 
funds;

 8. Arrange for pending contracts to be closed by 
a title company, a lending institution, an escrow 
company or an attorney. Notify all parties in-
volved in pending transactions as to the name, 
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address and telephone number of the closing 
agent. Notify the commission in writing of the 
name, address and telephone number of the 
closing agent;

 9. Accept no compensation related to the real es-
tate transactions during the suspension except 
compensation for acts which were performed 
during the period in which the broker was prop-
erly licensed;

10. Notify, in writing, all listing and management 
clients as well as parties and co-brokers to ex-
isting contracts, advising of the date of suspen-
sion. All listing and management clients must 
be advised that they may enter into a new list-
ing or management agreement with the firm of 
their choice;

 11. Answer no telephones in a suspended broker’s 
office in any manner to imply that the broker is a 
currently active real estate firm;

 12. Return all property belonging to others which is 
held by the broker;

 13. Comply with all of the terms of (2)(A)1.–12. on 
or before the effective date of revocation or sus-
pension; and

 14. Provide the commission with an affidavit stating 
that all of the previously mentioned terms have 
been met.

 (B) Corporation, Association or Partnership. Upon the 
revocation or suspension of a broker’s license is-
sued to a corporation, association or partnership, 
the designated broker shall—
 1. Cease all brokerage business immediately upon 

the effective date of the suspension or revoca-
tion order;

 2. Notify the commission of the location where 
the broker’s records and files will be stored, as 
well as the name, address and phone number 
of the custodian who will be storing the records 
and files. In case of revocation, storage for all 
records and files must be arranged for a mini-
mum of three (3) years. In the case of suspen-
sion, storage for all records and files is to be 
arranged for the duration of the suspension;

 3. Return, if both the license of the designated 
broker and the firm have been suspended, all 
licenses to the commission;

 4. Notify all listing and management clients in writ-
ing advising of the effective date of the suspen-
sion or revocation, and that they may enter into 
a new listing or management agreement with 
the firm of their choice;

 5. Remove all advertising signs from all properties 
which were listed with or managed by the firm;

 6. Maintain all escrow or trust accounts until all 
monies are transferred to a title company, a 
lending institution, an escrow company or an at-
torney for closing the transactions, or are other-
wise properly disbursed as agreed to in writing 
by the parties having an interest in the funds;

 7. Compensate only for acts which were performed 
during the period in which the partnership, cor-
poration or association was properly licensed;

 8. Arrange for all pending contracts to be closed 
by a title company, a lending institution, escrow 

company or an attorney. Notify all parties in-
volved in pending transactions as to the name, 
address and telephone number of the closing 
agent. Notify the commission of the name, ad-
dress and telephone number of the closing 
agent;

 9. Comply with all of the terms of paragraphs 
(2)(B)1.–8. on or before the effective date of re-
vocation or suspension; and

 10. Provide the commission with an affidavit stating 
that all of the previously mentioned terms have 
been met.

(3) Closing as a Result of Death or Disability. Upon the death 
or disability of a broker in which the affairs of the broker, part-
nership, corporation or association cannot be carried on, the 
following procedures shall apply:

 (A) Sole-Proprietorship/Individual Broker.
 1. All licensees associated with the broker must 

cease all brokerage activity until their licenses 
have been transferred to another broker.

 2. The administrator or executor of the broker’s 
estate or the legal representative of the broker 
may conclude pending business, according to 
the provisions of section 339.040.8, RSMo.

 3. The administrator or executor of the broker’s 
estate or the legal representative of the broker 
may follow the procedures established in sec 
tion (1) for voluntary closing;

 (B) Corporation, Partnership or Association. Upon the 
death or incapacity of one (1) or more of the li-
censed broker-officers, broker-partners or broker-
associates of a real estate corporation partnership 
or association in which the affairs of the broker, 
partnership, corporation or association cannot be 
carried on, the following procedures shall apply:
 1. The administrator or executor of the broker’s 

estate or the legal representative of the broker 
may conclude pending business, according to 
the provisions of section 339.040.8, RSMo;

 2. The administrator or executor of the broker’s 
estate or the legal representative of the broker 
may follow the procedures established in sec-
tion (1) for voluntary closing;

 3. The commission must be notified immediately 
of any change in the designated broker; and

 4. If a new designated broker is named, the new 
broker must submit an affidavit to the commis-
sion attesting that all steps under the voluntary 
closing procedure are completed within thirty 
(30) days after the date of the prior broker’s 
death or disability; and

 (C) In all previously mentioned cases, the administrator 
or executor of the estate or the legal representative 
of the broker shall arrange to retain the business 
records of the broker for a period of at least three 
(3) years, in compliance with 4 CSR 250-8.160.

20 CSR 2250-8.160 Retention of Records

(1) Every broker shall retain for a period of at least three (3) 
years true copies of all business books; accounts, including 
voided checks; records; contracts; brokerage relationship 
agreements; closing statements and correspondence relat-
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ing to each real estate transaction that the broker has han-
dled. The records shall be made available for inspection by 
the commission and its authorized agents at all times during 
usual business hours at the broker’s regular place of busi-
ness. No broker shall charge a separate fee relating to reten-
tion of records.

(2) Every broker shall retain for a period of at least three (3) 
years true copies of all property management agreements, 
correspondence or other written authorization relating to each 
real estate transaction relating to leases, rentals or manage-
ment activities the broker has handled. The broker must also 
retain all business books, accounts and records unless these 
records are released to the owner(s) or transferred to another 
broker by written detailed receipt or transmittal letter agreed 
to in writing by all parties to the transaction.

20 CSR 2250-8.170 General

(1) Failure of a licensee to respond in writing, within thirty 
(30) days from the date of the commission’s written request 
or inquiry, mailed to the licensee’s address currently regis-
tered with the commission, will be sufficient grounds for tak-
ing disciplinary action against that licensee.

20 CSR 2250-8.200 Management Agreement Required

(1) When managing property a licensee shall not rent or 
lease, offer to rent or lease, negotiate, or offer or agree to 
negotiate, the rent or lease, list or offer to list for lease or rent, 
assist or direct in procuring of prospects calculated to result 
in the lease or rent, assist or direct in the negotiation of any 
transaction calculated or intended to result in the lease or 
rent, or show that property to prospective renters or lessees 
unless the licensee’s broker holds a current written property 
management agreement or other written authorization signed 
by the owner of the real estate or the owner’s authorized 
agent.

(2) A licensee who is managing the leasing or rental of real 
estate shall not act as an agent in the sale or exchange of 
that real estate unless the licensee complies with the require-
ments of 4 CSR 250-8.090.

20 CSR 2250-8.210 Management Agreements

(1) Every written property management agreement or other 
written authorization between a broker and the owners of the 
real estate shall—

 (A) Identify the property to be managed;
 (B) State the amount of fee or commission to be paid 

and when the fee or commission will be paid;
 (C) Specify whether security deposits and prepaid rents 

will be held by the broker or the owner;
 (D) Contain the beginning date of the agreement;
 (E) Provide the terms and conditions for termination of 

the property management agreement by the broker 
or the owner of the property;

 (F) Include the licensee’s duties and responsibilities;
 (G) Contain a statement which permits or prohibits the 

designated broker from offering subagency (not ap-
plicable for transaction broker agreements);

 (H) Contain a statement which permits or prohibits the 

designated broker and/or affiliated licensee from 
acting as a disclosed dual agent and if permitted, 
the duties and responsibilities of a dual agent;

 (I) Contain a statement which permits or prohibits the 
designated broker and/or affiliated licensee from 
acting as a transaction broker and if permitted, the 
duties and responsibilities of a transaction broker;

 (J) Include specification of whether or not the designat-
ed broker is authorized to cooperate with and com-
pensate other designated brokers acting pursuant 
to any other brokerage relationship as defined by 
339.710 to 339.860, RSMo, including but not limited 
to tenant’s agents and/or transaction brokers;

 (K) Contain a statement which confirms that the landlord 
received the Broker Disclosure Form prescribed by the 
commission: a) on or before the signing of the broker-
age relationship agreement, or b) upon the licensee ob-
taining any personal or financial information, whichever 
occurs first; and 

 (L) Contain the signatures of all the owners and the bro-
ker or affiliated licensee as authorized by the broker.

(2) The licensee shall give to the owner or the owner’s autho-
rized agent a legible copy of every written property manage-
ment agreement or other written authorization at the time the 
signature of the owner is obtained; and the licensee’s broker 
shall retain a copy.

20 CSR 2250-8.220 Escrow or Trust Account and a Sepa-
rate Property Management Escrow Account Required

(1) A broker shall establish and maintain a separate escrow 
account(s), to be designated as a property management es-
crow account(s), for the deposit of current rents and money 
received from the owner(s) or on the owner’s(s’) behalf for 
payment of expenses related to property management. Be-
fore making disbursements from a property management 
escrow account, a broker shall ensure that the account bal-
ance for that owner’s(s’) property(ies) is sufficient to cover the 
disbursements.

(2) All security deposits held by a broker shall be maintained, 
intact, in an escrow account other than the property manage-
ment account(s), pursuant to section 339.105, RSMo, unless 
the owner(s) have agreed otherwise in writing.

(3) All money received by a broker in connection with any 
property management must be deposited within ten (10) 
banking days to the escrow or trust account maintained by 
the broker.

(4) A property manager shall immediately deliver to the su-
pervising broker all money received in connection with any 
property management.

(5) The property management escrow account(s) maintained 
by the broker shall be a checking account in a bank, savings 
and loan or credit union.

(6) Fees or commissions payable to a broker must be with-
drawn from a property management escrow account at least 
once a month unless otherwise agreed in writing. Any rent 
paid in advance as a deposit for the last month’s rent or as 
rent other than the current month’s rent held by a broker shall 
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be deposited in the property management escrow account 
unless otherwise agreed to in writing.

(7) In addition to the notification required by section 
339.105.2, RSMo, each broker, upon the request of the com-
mission or its agent, shall consent to the examination and au-
dit of the broker’s property management escrow account(s) 
by the commission or its agent. As part of the consent, each 
broker shall execute a form presented to him/her by the com-
mission or its agent entitled Consent to Examine and Audit 
Escrow or Trust Account.

(8) Each check written on an escrow account, or each cor-
responding check stub, or other record of disbursement of 
funds from the account and each deposit ticket shall indicate 
the related transaction. Each check written on an escrow ac-
count for licensee fees or commission shall be made payable 
to the licensee who is owed the fee or commission or to the 
firm’s general operating account.

20 CSR 2250-8.230 Security Deposits: Disputes

(1) The return of security deposits to lessees and disputes 
with lessees are governed by section 535.300, RSMo and 
any other applicable law.

Chapter 9-Disciplinary Proceedings

20 CSR 2250-9.010 Complaints

(1) A complaint against a licensee shall be in writing setting 
forth in clear and concise language the alleged violation, on 
forms provided by the commission, sworn to by the person 
making the complaint and submitted to the commission. 
Upon its own motion, the commission may initiate a complaint 
against a licensee. 

(2) Each complaint received under this rule will be logged and 
maintained by the commission. The log will contain a record 
of each complainant’s name and address (if given), the name 
and address of the subject(s) of the complaint, the date each 
complaint is received by the commission, a notation whether 
the complaint resulted in its dismissal by the commission or 
in formal charges being filed with the Administrative Hearing 
Commission, and the final disposition of the complaint. The 
log shall be a closed record of the commission.

(3) Each complaint received under this rule shall be acknowl-
edged in writing to the complainant (if known). The complain-
ant (if known) shall be notified of the final disposition of the 
complaint.

(4) This rule shall not be deemed to limit the commission’s 
authority to file a complaint with the Administrative Hearing 
Commission charging a licensee with any actionable conduct 
or violation, whether any complaint exceeds the scope of the 
acts charged in a preliminary complaint filed with the com-
mission and whether any complaint has been filed with the 
commission.

(5) The commission interprets this rule to exist for the benefit 
of those members of the public who submit complaints to the 
commission. This rule is not deemed to protect or benefit those 
licensees, or other persons against whom the commission has 

instituted or may institute administrative or judicial proceedings 
concerning possible violations of the provisions of Chapter 339, 
RSMo.

20 CSR 2250-9.020 Investigation

(1) Upon receipt of a complaint in proper form, the com-
mission shall investigate the actions of the licensee against 
whom the complaint is made. In conducting an investigation, 
the commission, in its discretion, may request the licensee 
under investigation to answer the charges in writing and to 
produce relevant documentary evidence and may request the 
licensee to appear before it. A copy of any written answer of 
the licensee shall be furnished to the complainant.

20 CSR 2250-9.030 Dismissal of Complaint

(1) If an investigation reveals that a complaint does not in-
volve a violation of the license law or these rules of the com-
mission, the complaint will be dismissed by the commission 
and the parties involved will be so advised.

(2) Withdrawal of a valid, legitimate complaint against a li-
censee as the result of restitution of money or property to the 
complainant, or other corrective action by the licensee, shall 
not be grounds for dismissal of a complaint by the commis-
sion except at its discretion.

20 CSR 2250-9.040 Violations

(1) If an investigation discloses a probability that the acts of 
the licensee may be those to justify disciplinary action, the 
matter will be presented to the Administrative Hearing Com-
mission for determination.

20 CSR 2250-9.050 Action by the Commission

(1) Upon final ruling by the Administrative Hearing Commis-
sion that the acts of a licensee constitute a violation of the 
license law or these rules, the commission shall proceed to 
revoke or suspend the license of the offending licensee or 
take other authorized action as it shall deem appropriate.

(2) The commission may require a person who formerly held 
a license but had the license placed on probation, suspended 
or revoked, to meet and perform certain conditions before 
reinstating or reissuing a license to this person. These con-
ditions may include, but shall not be limited to, satisfactory 
completion of certain educational requirements, passage of a 
written examination of the type given to applicants for licen-
sure, personal appearances before and periodic reports to 
the commission and restitution of money or property.

Chapter 10-Continuing Education

20 CSR 2250-10.100 Continuing Education Requirements 
for Licensees

(1) Each real estate licensee who holds an active license 
shall complete during the two (2)-year license period prior to 
renewal, as a condition precedent to license renewal, a mini-
mum of twelve (12) hours of real estate instruction approved 
for continuing education credit by the Missouri Real Estate 
Commission. An active license is any license issued by the 
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commission except those which have been placed on inac-
tive status.  Failure to provide the commission evidence of 
course completion as set forth shall constitute grounds for not 
renewing a license. For purposes of 4 CSR 250-10, an hour 
is defined as sixty (60) minutes, at least fifty (50) minutes of 
which shall be devoted to actual classroom instruction and 
no more than ten (10) minutes of which shall be devoted to a 
recess. No credit will be allowed for fractional hours.

(2) Licensees will be responsible for verification, via the Mis-
souri Real Estate Commission’s Internet system, that all Mis-
souri approved continuing education courses taken during 
the current renewal period by the licensee have been report-
ed to the commission by the school.  It shall be the licensee’s 
responsibility to report any missing information to the course 
provider so that accurate records of courses are reflected in 
the commission’s records. 

(3) At least three (3) hours of the twelve (12) hours of approved 
instruction shall be taken in a course identified by the Missouri 
Real Estate Commission and noticed on its official website, no 
later than March 31 of each even-numbered year as a core 
course for the following renewal period. Should the commission 
not identify a topic for the core course, approved schools may 
submit courses for core consideration in any of the following 
areas:

 (A) Missouri laws governing the transfer of real prop-
erty;

 (B) Broker supervision and escrow account manage-
ment;

 (C) Fair housing;
 (D) Property management;
 (E) Commercial brokerage; or  
 (F) Agency and brokerage relationships. 

(4) The balance of the twelve (12) hours of instruction shall con-
sist of courses which have been approved for continuing educa-
tion credit by the Missouri Real Estate Commission. The com-
mission will approve those courses which are determined by it to 
be those through which real estate licensees can remain quali-
fied and can become more competent to provide a higher level of 
public service and public protection, and are based on consumer 
protection or service concepts which are founded on Missouri or 
federal laws related to real estate transactions.

(5) Individual licensees may receive continuing education credit 
for courses taken in Missouri or another state which have not 
been previously submitted by the sponsor for approval, provided 
course content, instructor qualifications and course delivery are 
acceptable to the commission. Applications for non-preapproved 
course credit must be on a form prescribed by the commission, 
accompanied by a nonrefundable evaluation fee of ten dollars 
($10) per course along with a course description and a typed cer-
tificate of completion authenticated by the course provider.  Appli-
cations for non-preapproved course credit must be postmarked 
as applied by the postal service or hand delivered to the office of 
the Missouri Real Estate Commission no later than ninety (90) 
days prior to the licensee’s renewal date.

(6) The commission may waive all or part of the continuing 
education requirements upon a showing by the licensee that 
it is not feasible for the licensee to satisfy the requirements 
prior to the renewal date. Waivers may be granted, with ac-
ceptable documentation, for the following causes:

 (A) Serious physical injury or illness of the licensee 
throughout the two (2)-year license period immedi-
ately preceding renewal of license;

 (B) Active duty in the armed services of the licensee 
throughout the two (2)-year license period immedi-
ately preceding renewal of license;

 (C) Is licensed to practice law;
 (D) Licensee is at least eighty (80) years of age;
 (E) Member of the United States or Missouri Senate or 

House of Representatives at any time during the 
renewal period to which the waiver applies; and

 (F) Member of the Missouri Real Estate Commission 
during any portion of the renewal period to which 
the waiver applies.

(7) The following offerings will not be considered by the commis-
sion to meet Missouri continuing education requirements even 
though these offerings may be approved by other states or ju-
risdictions:

 (A) Training or education not applicable to Missouri real 
estate practice;

 (B) Training or education in office and business skills 
such as typing, speedreading, memory improve-
ment, report writing, personal motivation, salesman-
ship, sales psychology and time management;

 (C) Sales promotions or other meetings held in conjunc-
tion with general real estate brokerage activity;

 (D) Meetings which are a normal part of in-house train-
ing;

 (E) That portion of any offering devoted to meals or re-
freshments; and

 (F) Any course or program that is less than three (3) 
hours in duration.

(8) Hours obtained in excess of the twelve (12) hours re-
quired during each license renewal period may not be car-
ried forward to satisfy the requirements for any subsequent 
renewal period.

(9) Credit will be given to a licensee for completing a specific 
course only once during a license renewal period.

(10) An instructor who is also a licensee, may be granted 
continuing education credit for teaching an approved course 
to licensees. The credit may be granted to that instructor only 
once for each course or substantially similar course offered 
during any renewal period.

(11) Each licensee shall be responsible for providing the 
commission, upon request, a true copy of any certificate of 
course completion. 
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Check, personal, (see Fees)
Civil actions, no limitation, 339.840 RSMo
Clerical personnel, functions limited (see Brokerage)
Client
 defi nition, 339.710.6 RSMo
 misrepresentation, liability, 339.810 RSMo
Closing of a brokerage, 20 CSR 2250-8.155
Closings and closing statements
 broker responsibilities, 20 CSR 2250-8.150
 by a salesperson, 20 CSR 2250-8.150 (4)
 delivery of closing statements, required, 20 CSR 2250 

8.150 (2)
Commercial real estate
 brokerage agreement may be prepared by legal counsel, 

20 CSR 2250-8.090 (3)
 broker relationship confi rmation, not required, 20 CSR 

2250-8.096 (2)
 defi nition, 339.710.7 RSMo, 20 CSR 2250-2.010 (2) (E)
Commingling, of funds, 339.105.1 RSMo
Commission, Missouri Real Estate

(see Real Estate Commission)
Commissions
 brokerage agreement, written, requirement,

339.800.6 RSMo
 disbursement from escrow, 339.105.5 RSMo,
  20 CSR 2250-8.120
 disclosure of source, 20 CSR 2250-8.096 (1) (A) 2
 disputes between licensees, 20 CSR 2250-2.040 
 does not determine brokerage relationship,

339.800.2 RSMo
 in property management, 20 CSR 2250-8.210 (1) (B),

20 CSR 2250-8.220 (6)
 included in brokerage agreement, 339.780 RSMo
 legal right to commission, may not exist, 339.151.3 RSMo
 may be paid by any party, 339.800.1 RSMo
 may be paid by more than one party, 339.800.5 RSMo
 organization, member benefi ts to consumer,

339.151.5 RSMo 
 payment prohibited for acts in violation, 339.100.2 (7),  

339.151.2 RSMo
 payment shall not establish an agency relationship,   

339.800.2 RSMo
 payment, shared with another designated broker,   

339.800.3, 339.800.4 RSMo
 reasonable cause, for payment, 339.151.1 RSMo
 relocation package or service providers, 339.151.6 RSMo
 to unlicensed persons, 339.150, 339.160 RSMo 
 violations
  accepting from a person not the affi liated broker, 

339.100.2 (12) RSMo
  accepting from more than one party, 339.100.2 (6) 

RSMo 
  counseling a customer/client on how to terminate an

existing relationship, 339.151.2 (2) (b) RSMo
  interfering with a written authorization of another  

licensee, 339.151.2 (2) RSMo
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  solicit or request compensation without reasonable-
cause,  339.151.2 (1) RSMo 

 written agreement, required, 339.720.3 RSMo
Compensation (see Commissions)
Complainant, to receive written response, 20 CSR 2250-

9.010 (3)
Complaint
 acknowledge in writing, 20 CSR 2250-9.010 (3)
 action taken by Commission, 20 CSR 2250-9.050
 against affi liated licensee, notice to affi liated broker,   

339.100.1 RSMo
 against an accredited school, 339.045.3 RSMo
 by member of the public, 339.100.1 RSMo,

20 CSR 2250-9.010
 by Real Estate Commission to Administrative Hearing

Commission, 339.100.1, 339.100.2 RSMo, 20 CSR 
2250-9.010 (4)

 dismissal of, 20 CSR 2250-9.030
 investigation of, 20 CSR 2250-9.020
 log of, maintained at Commission, 20 CSR 2250-9.010 (2)
 response by licensee, required, 20 CSR 2250-9.020
 shall be written, 20 CSR 2250-9.010 (1)
 violations, 339.100.2 RSMo, 20 CSR 2250-9.040
Condominium 
 as residential property, 339.710.20 RSMo, 20 CSR 2250- 

2.010 (2) (D)
Confi dential information
 after termination of brokerage agreement, 339.790 RSMo
 buyer/tenant, 339.730.2, 339.740.2 RSMo
 defi nition, 339.710.9 RSMo
 dual agent, 339.750.5 RSMo
Contests (see Inducement)
Consent, written, required
 by broker, to examine and audit escrow account,   

339.105.2 RSMo, 20 CSR 2250-8.120 (5)
 by nonresident broker for service of process,
  20 CSR 2250-4.080 (10)
 by owner, to place sign or advertise, 339.100.2 (14) RSMo
 in directed/controlled business interest,

20 CSR 2250-8.110 (4) (B)
 in disbursement of escrowed funds, 339.105 RSMo,

20 CSR 2250-8.130
 when closing a brokerage, 20 CSR 2250-8.155
Continuing Education Requirements, (also see Real Estate 

School), 20 CSR 2250-10.100
 core course, required for renewal, 20 CSR 2250-10.100(3)
 courses, not considered for credit, 20 CSR 2250-10.100(7)
 credit for, 20 CSR 2250-10.100 (9)
 credit given to instructors, 20 CSR 2250-10.100 (10)
 distance delivered, 339.040.9 RSMo, 20 CSR 2250-7.080
 evidence of, 339.040.8 RSMo
 fees, course application and renewal,

20 CSR 2250-5.040
 fees, school accreditation and renewal,

20 CSR 2250-5.040 
 licensee, responsible for verifi cation of
  20 CSR 2250-10.100 (2)
 non-preapproved course credit, application,

20 CSR 2250-10.100 (5)
 required to renew license, 20 CSR 2250-10.100 (1)
 waiver of, 20 CSR 2250-10.100 (6)
Contracts (also see Offers)
 pending, disposition of when closing a brokerage,

20 CSR 2250-8.155

 standard forms, 20 CSR 2250-8.140
Controlled business arrangement, defi nition
 20 CSR 2250-8.110 (4) (A) 2 (also see Directed 

or Controlled Business)
Cooperative housing association
 (also see Residential real estate or Residential property)
 defi nition, 20 CSR 2250-2.010 (2) (D)
Corporation, see Association, Partnership, Corporation
Corporation, Professional, see Professional Corporation
Counter-offers, see Offers
Credit Union, exempt from licensure, 339.010.6 (8) RSMo
Customer
 buyer/tenant agent, disclosures, 339.740 RSMo
 buyer/tenant agent, no duty to investigate/verify fi nancial  

condition, 339.740.3 RSMo
 defi nition, 339.710.10 RSMo
 seller/landlord agent, disclosures to, 339.730 RSMo
 seller/landlord agent, no duty to inspect/verify property  

condition, 339.730.3 RSMo

Death of broker
 closing the brokerage, 20 CSR 2250-8.155 (3)
 temporary license granted to wind up business,   

339.040.10 RSMo
Defi nitions, of terms, 339.010, 339.710 RSMo,

20 CSR 2250-2.010
Delinquent renewal of license, 20 CSR 2250-4.020 
Denial
 of license, appeal to Administrative Hearing Commission, 

339.080.2 RSMo
 of license, due to incomplete application, 20 CSR 2250 

3.010 (2)
 of license, for misconduct during examination, 20 CSR 

2250-3.020 (3)
Deposits, by broker, of money belonging to others,
 339.100.2 (1), 339.105.1 RSMo
Designated agent
 appointed by broker, 339.820 RSMo, 20 CSR 2250-8.020 

(3), 20 CSR 2250-8.020 (4)
 defi nition, 339.710.11 RSMo
 duties and responsibilities, 339.830 RSMo
 not necessarily dual agent, 339.820.2 RSMo 
 written agreement, required, 20 CSR 2250-8.020 (4)
Designated broker (also see Broker)
 agreements made on behalf of, 339.780.1 RSMo
 defi nition, 339.710.12 RSMo
Designated transaction broker, defi nition, 339.710.13 RSMo
Developer, exemption from licensure, 339.010.6 (10) RSMo
Digest, of Administrative Hearing Commission decisions, 

339.100.4 RSMo
Directed or Controlled Business
 defi nition, 20 CSR 2250-8.110 (4) (A)
 disclosure of, on separate form, 20 CSR 2250-8.110 (4) (B)
Disability of a broker, 20 CSR 2250-8.155 (3)
Disbursement 
 from escrow, 20 CSR 2250-8.120 (4)
 of disputed monies, 339.105.4 RSMo, 20 CSR 2250-8.130 

(2), 20 CSR 2250-8.230
Disclosure of Referral of Business, 20 CSR 2250-8.110 

(4) (B)
Disclosure, required of
 agency relationship, 20 CSR 2250-8.095
  buyer’s agency, 20 CSR 2250-8.095 (1) (B)
  dual agency, 20 CSR 2250-8.095 (1) (C)
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  seller agency, 20 CSR 2250-8.095 (1) (A)
 facts, material, regarding condition of property,   

339.100.2 (2), 339.730.3, 339.740.3 RSMo
 franchise relationships, 20 CSR 2250-8.080 
 guaranteed sales plan, 20 CSR 2250-8.070 (6)
 license status in advertising, 20 CSR 2250-8.070 (2),

20 CSR 2250-8.070 (3)
 licensee interest, in advertising, 20 CSR 2250-8.070 (2)
 of brokerage relationships, 20 CSR 2250-8.095
 of directed or controlled business interest, 20 CSR

2250-8.110 (4)
 of interest bearing escrow account, 20 CSR 2250-8.120(3)
 of licensee’s ownership in transaction, 20 CSR 2250-8.110 

(2)
Display of license, 20 CSR 2250-8.060
Disputes
 commission, between licensees, 20 CSR 2250-2.040
 earnest money deposits, 339.105.4 RSMo, 20 CSR

2250-8.130
 over security deposits in property management,

20 CSR 2250-8.230
 restitution, to parties, as a condition of probation,

20 CSR 2250-2.040
Distance delivered courses, 20 CSR 2250-7.080
Documents
 falsifi cation, 339.100.2 (4) RSMo
 fees charged to obtain public records from Commission,  

20 CSR 2250-5.030
 to be delivered to parties, 339.100.2 (5) RSMo, 20 CSR  

2250-8.090 (4) (D), 20 CSR, 2250-8.090 (5) (D), 20  
CSR 2250-8.090 (6) (D), 20 CSR 2250-8.090 (7) (D),  
20 CSR 2250-8.100 (2), 20 CSR 2250-8.150 (1)

Dual agency, defi nition, 339.710.14 RSMo
Dual agent
 as limited agent, 339.750.2 RSMo
 consent, written, required, 339.750.1 RSMo
 defi nition, 339.710.15 RSMo
 designated agent becomes dual, when, 339.820 (2) RSMo
 disclosure, 20 CSR 2250-8.095 (1) (C)
 disclosure of confi dential information, 339.750.5 RSMo
 disclosure of information, 339.750.3 RSMo
 duties and obligations, 339.750.2 RSMo
 nondisclosure of information, 339.750.4 RSMo
 written agency agreement required, 339.780.4 RSMo

Earnest money
 acceptable form, 20 CSR 2250-8.130 (1)
 broker’s entitlement to, 339.105.5 RSMo, 20 CSR

2250-8.120 (4)
 received prior to acceptance of contract, 20 CSR
  2250-8.120 (1)
 to be delivered to broker by licensee, 20 CSR

2250-8.120 (2), 20 CSR 2250-8.220 (4)
 written consent, required, 20 CSR 2250-8.130 (1)
Economic development association, exempt from

licensure, 339.010.6 (11) RSMo
Education (see Continuing Education and Pre-Examination  

course)
Embezzlement, as cause for refusal of license, 339.110 

RSMo
Employee, clerical function, limited, 339.010.6 (5) RSMo,

20 CSR 2250-8.050
Employees, of Commission, prohibited from engaging in  

real estate activities, 20 CSR 2250-2.020 (2)

Endangering the welfare of a child, violation
339.100.5 (3) RSMo

Entities, business, individual licenses required, 
339.030 RSMo

Escrow account
 authorization, written, directed to fi nancial institution for 

examination of accounts by Commission, 339.105.2  
RSMo

 broker’s funds, 339.105.1 RSMo, 20 CSR 2250-8.120 (4),  
20 CSR 2250-8.220 (6)

 changes in fi nancial institution, 339.105.2 RSMo
 commingling, prohibited, 339.105.1 RSMo, 20 CSR

2250-8.120 (4)
 commission payable, removal of, 20 CSR 2250-8.120 (4),  

20 CSR 2250-8.120 (6)
 deposits to, 339.105.1 RSMo, 20 CSR 2250-8.120 (1),
  20 CSR 2250-8.120 (4), 20 CSR 2250-8.220
 disbursement of commission or fees, 339.105.5 RSMo
 disposition of when closing a brokerage,
  20 CSR 2250-8.155
 dispute of monies,
  certifi ed mail, notifi cation, 20 CSR 2250-8.130 (2)
  delivery to state treasurer, 339.105.4 RSMo
  disbursement of, 339.105.4 RSMo, 20 CSR 2250- 

8.130 (2)
  security deposits, 20 CSR 2250-8.230
  examination by Real Estate Commission, of records, 

339.105 RSMo, 20 CSR 2250-8.120 (5), 20 CSR  
2250-8.220 (7)

 funds broker may accept, 20 CSR 2250-8.130 (1)
 indication of transaction on check/deposit slip,

20 CSR 2250-8.120 (6)
 injunction or restraining orders, for violation,

339.105.8 RSMo
 interest bearing account, disclosure, 20 CSR 2250-8.120 

(3)
 interest payable, removal of, 20 CSR 2250-8.120 (4)
 maintenance of documents for adequacy of account,  

339.105.3 RSMo
 money belonging to others, violations, 339.100.2 (1) RSMo
 obligations of, when broker license revoked/suspended, 20 

CSR 2250-8.155 (2) (A) 7, 20 CSR 2250-8.155 (2)  
(B) 6

 obligations of, when closing fi rm, 20 CSR 2250-8.155 (1) 
(A) 5

 parties having an interest in funds, 339.105.1 RSMo
 property management, separate account required,
  20 CSR 2250-8.220
 records
  at place of business, 339.105.3 RSMo, 20 CSR

2250-8.160 (1)
  in property management, 20 CSR 2250-8.220
  of deposit, 20 CSR 2250-8.120 (6), 20 CSR

2250-8.220 (8)
 registration with Real Estate Commission required,   

339.105.2 RSMo
 required, 339.105.1 RSMo
 separate bank account, required, 339.105.1 RSMo
 service charges, 339.105.1 RSMo
 violations of, institute suit, 339.105.6, 339.105.7 RSMo
Examination, license (also see Prelicense course)
 administration, of, 20 CSR 2250-3.020
 applicant conduct as reason for denial, 20 CSR

2250-3.020 (3)
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 content, of, determined by Commission, 20 CSR
2250-3.020 (1)

 fees, required, 20 CSR 2250-3.020 (2)
 form, determined by Commission, 20 CSR 2250-3.020 (1)
 passing standard, determined by Commission,
  20 CSR 2250-3.020 (1)
 required for license, 339.040.4 RSMo
Exclusive brokerage agreement
 defi nition, 339.710 (16) RSMo
 minimum requirements, 339.780.7 RSMo
Executor, of an estate exempt from licensure, 339.010.6 (4) 

RSMo
Exemptions, from licensure, 339.010.5 RSMo
Expiration of license, 20 CSR 2250-4.020
Extortion, as cause for refusal of license, 339.110 RSMo

Facts, material (see Disclosure)
Family offenses, violation, 339.100.5 (3) RSMo
Farm loan association, exempt from licensure, 339.010.6 

(8) RSMo
Federal agency, employee exempt from licensure, 

339.010.6 (6) RSMo
Federal Communications Commission, exemption from 

licensure of regulated communications, 339.010.6 (9) 
RSMo

Fees, brokerage, (see Commissions)
Fees, of witnesses, paid 339.100.1 RSMo
Fees, payment to Real Estate Commission
 amount, how set, 339.060 RSMo
 application and license, 20 CSR 2250-5.020 
 bad check replacement, 20 CSR 2250-5.030 (1) (B)
 certifi cation of licensure, 20 CSR 2250-5.020 (4) (C)
 collection and disposition of, 339.070 RSMo
 delinquent, 20 CSR 2250-4.020 (1), 20 CSR 2250-5.020 

(3) (D)
 duplicate pin card, 20 CSR 2250-5.030 (1) (A)
 for copying and search fees, 20 CSR 2250-5.030
 for original issuance of licenses, 20 CSR 2250-5.020 (2)
 for renewal of licenses, 20 CSR 2250-5.020 (3)
 for replacement of license, 20 CSR 2250-5.020 (4) (B)
 license examination, 20 CSR 2250-3.020 (2)
 limitations and how set, 339.060.1 RSMo
 method of payment, 20 CSR 2250-5.010 (1)
 nonrefundable, 20 CSR 2250-5.010 (2)
 professional corporation name approval, 20 CSR 2250-

5.010 (4) (D)
 real estate school accrediation and renewal, 339.045.1  

RSMo, 20 CSR 2250-5.040 
 real estate course and renewal, 20 CSR 2250-5.040 
 transfer/status change, 20 CSR 2250-5.020 (4) (A)
Felony, violation, 339.100.5 (1) RSMo
Fictitious name, 20 CSR 2250-4.030, 20 CSR 2250-4.070 (1)
Fines, Commission has no authority to levy, 20 CSR 2250-

2.040
Forgery, as grounds for refusal of license, 339.110 RSMo
Forms, (see Standard Forms)
Franchises, requirements 20 CSR 2250-8.080
Fraudulent business dealings as cause for refusal of  

license, 339.110 RSMo
Fraudulent representation, to obtain a license
 339.100.2 (10) RSMo
Free lots, as inducements (See Inducement)
Funds, of others, broker responsibility for
 339.100.2 (1), 339.100.2 (3) RSMo

General Revenue, Real Estate Commission fees, (see 
Revenue)

Gifts, (see Inducement)
Guarantee of future profi t, 339.100.2 (8) RSMo
Guaranteed Sales, 20 CSR 2250-8.070 (6)
Guardian, in an estate exempt from licensure
 339.010.6 (4) RSMo

Hearing, Commission’s right to hold investigation,
 complaint against real estate school, 339.045.3 RSMo
 complaint of real estate-related activity, 339.100.1 RSMo
Horticultural property (see Commercial real estate)
HUD, Department of (see United States Department of
 Housing)

Inactive status
 of broker license, 20 CSR 2250-4.040 (3)
 of nonresident broker license, 20 CSR 2250-4.080 (11)
 of salesperson license, 20 CSR 2250-4.050 (6)
Incapacity of broker
 procedures for closing brokerage, 20 CSR 2250-8.155 (3)
 temporary license granted to wind up business, 

339.040.10 RSMo
Incest, violation, 339.100.5 (3) RSMo
Inducement, conditional violation
 defi ned 339.100.2 (13) RSMo
Infl uencing of a purchaser (see Inducement)
Injunction
 in escrow violation, 339.105.8 RSMo
 in unlicensed activity, 339.180.1 RSMo
Inspection of property
 buyer/tenant limited agent has no duty to customer,   

339.740.3 RSMo
 seller/landlord limited agent has no duty to customer,  

339.730.3 RSMo
Insurance Company, exempt from licensure, 339.010.6 (8) 

RSMo
Interest
 in directed or controlled business, (see Directed or

Controlled Business)
 of Commission members in schools, prohibited,
  339.045.4 RSMo
 of licensees, in transaction, 20 CSR 2250-8.110
Internet site, when exempt from licensure, 339.010.6 (9) 

RSMo
Investigation, by Commission
 of a complaint against licensee, 339.100.1 RSMo,
  20 CSR 2250-9.020
 upon its own motion, 339.100.1 RSMo
Irrevocable consent for service of process in nonresident  

 license, 20 CSR 2250-4.080 (10)

Land, interest in (See Real Estate defi nition) 
Landlord’s agent, defi nition, 339.710.21 (b) RSMo

(also see Seller’s agent)
Lawsuit
 in escrow violation, 339.105.6 RSMo
 to recover fee or commission, 339.160 RSMo
Lease
 in property management, 20 CSR 2250-8.200
 in standard forms, 20 CSR 2250-8.140 (1)
Liability of franchiser for broker franchise, disclosure 

required, 20 CSR 2250-8.080
License
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 age, minimum for license, 339.040.3 RSMo
 appeal of revocation, 339.100.6 RSMo
 application for, attachments required with, 20 CSR 2250- 

3.010 (3), 20 CSR 2250-3.010 (4)
 application form, approved by Commission, 339.050  

RSMo, 20 CSR 2250-3.010 (2) 
 denial of, 339.080 RSMo, 20 CSR 2250-3.010 (2), 20 CSR  

2250-3.020 (3)
 display of, required, 20 CSR 2250-8.060
 education requirements, salesperson,  20 CSR 2250- 

3.010 (3)
 examination, required, 339.040 RSMo, 20 CSR 2250- 

3.010 
 exemptions from, 339.010.6 RSMo
 expiration, of, 20 CSR 2250-4.020 
 failure to renew, 20 CSR 2250-4.020 (2)
 fees, 20 CSR 2250-5.020
 fees, delinquent, 20 CSR 2250-5.020 (3) (D)
 form, as prescribed by Commission, 20 CSR 2250-4.010 
 inactive status, 20 CSR 2250-4.040 (3), 20 CSR 2250- 

4.050 (6), 20 CSR 2250-4.050 (7)
 law, defi nition, 20 CSR 2250-2.010 (2) (B)
 may mail expiration notice, Commission, 20 CSR 2250- 

4.020 (1)
 multiple, held by broker, 20 CSR 2250-4.070 (6)
 nonresident (see Nonresident)
 professional corporation (see Professional Corporation)
 refusal of, 339.110 RSMo
 renewal of
  continuing education requirement, 339.040.8 RSMo,  

20 CSR 2250-10.100
  fees for, 20 CSR 2250-5.020 (3)
  license, 339.060.2 RSMo, 20 CSR 2250-4.020
 requirements, for, 339.040 RSMo, 20 CSR 2250-3.010 
 requirements for Partnership, Association or Corporation  

20 CSR 2250-4.070
 revocation of, violations, 339.100.2, 339.100.5 RSMo
 revocation/suspension of broker license, 20 CSR 2250- 

8.155 (2)
 temporary work permit, 339.040.7 RSMo
 unlicensed activity, as unlawful, 339.180 RSMo
License law, defi nition, 20 CSR 2250-2.010 (2) (B)
Licensee
 address change, notify Commission in writing, 20 CSR 

2250-4.020 (4)
 defi nition, 339.710.17 RSMo
 disclosure of interest in property, 20 CSR 2250-8.110 (2)
 duties and obligations, disclosure of, written, 339.720.1 

RSMo
 name change, notify Commission in writing, 20 CSR 2250- 

4.020 (4)
 vicarious liability, protection from, 339.830.2 RSMo
Licensee, interest in property, (see Disclosure)
Limited agent
 buyer/tenant, 339.740 RSMo
 defi nition, 339.710.18 RSMo
 designated, 339.830 RSMo
 dual, 339.750 RSMo
 duties after termination, 339.790.2 RSMo
 duties to be set out in brokerage agreement, 339.780.2 

RSMo
 liability, of misrepresentation, of client/affi liated licensee, 

339.810 RSMo
 seller/landlord, 339.730 RSMo

Listing agreement, (see Brokerage relationship agreements)
Lotteries (see Inducement)

Magazine, when exempt from licensure, 339.010.6 (9) RSMo
Manager, branch offi ce, 20 CSR 2250-8.030 (3)
Manager, sales, 20 CSR 2250-8.040
Material facts, disclosure of, required, (also see Disclosure)  

339.100.2 (2) RSMo
Minimum broker services, in agreements, 339.780.7 RSMo
Ministerial acts, defi nition, 339.710.19 RSMo
Misdemeanor, class B, 339.170 RSMo
Missouri Real Estate Practice Course content, 20 CSR 

2250-6.060 (2)
Misrepresentation
 client not liable for limited agent’s, 339.810.1 RSMo
 in transaction, 339.100.2 (2) RSMo
 licensee not liable for subagent’s, 339.810.3 RSMo
 no misrepresentation in failure to disclose confi dential 

information, 339.730.2, 339.740.2, 339.750.5 RSMo
 of sale price, 339.100.2 (4) RSMo
Money order, accepted by Commission, (see Fees)
Mortgage banker, exempt from licensure,
 339.010.6 (8) RSMo
Murder, violation, 339.100.5 (1) RSMo

Name, fi ctitious, 20 CSR 2250-4.030
Name(s), fi ling of, required in licensing an association, 

partnership, or corporation, 20 CSR 2250-4.070
Neighbor association, exempt from licensure

339.010.6 (12) RSMo
Nepotism, prohibited, 339.045.4 RSMo
Net listing, prohibited, 20 CSR 2250-8.090 (4) (F), 20 CSR  

2250-8.090 (6) (F)
Newspaper, when exempt from licensure, 339.010.6 (9)  

RSMo
Nonprofi t community employee, exempt from licensure, 

339.010.6 (11) RSMo
Nonresident license
 application for, 20 CSR 2250-4.080 (1)
 certifi cation of licensure, for license, 20 CSR 2250-4.080 

(2)-(5), 20 CSR 2250-4.080 (8)
 fees, 339.090 RSMo, 20 CSR 2250-5.020
 fi le an irrevocable consent, 20 CSR 2250-4.080 (10)
 inactive status, 20 CSR 2250-4.080 (11)
 may receive commission payment, 339.150.2 RSMo
 Missouri, as principal place of business, 20 CSR 2250-

4.080 (2)
 provided for by statute, 339.090 RSMo
 requirements, 20 CSR 2250-4.080
Notices
 of complaint against affi liated licensee sent to affi liated 

broker, 339.100.1 RSMo
 of denial of license, 339.080 RSMo
 of license expiration, by real estate commission, 20 CSR 

2250-4.020 (1)
 required, when closing an offi ce, 20 CSR 2250-8.155
 written, in disputed escrow funds, 20 CSR 2250-8.130 (2)

Offers
 acceptance of, 20 CSR 2250-8.100 (3)
 as is clause, 20 CSR 2250-8.110 (6)
 back up contracts, 20 CSR 2250-8.100 (2)
 counteroffers, 20 CSR 2250-8.100 (2)
 fi nal acceptance date, required, 20 CSR 2250-8.100 (3)
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 promptly tender, 339.100.2 (17) RSMo, 20 CSR 2250- 
8.100 (2)

 terms and conditions are specifi ed, 20 CSR 2250-8.100(1)
 written, required, 20 CSR 2250-8.100
Offi ce policy, brokerage relationships required, written, 

339.760 RSMo
Open records, of real estate commission
 20 CSR 2250-2.030 (1)
Owner-broker, use of, in advertising, 20 CSR 2250-8.070

(2) (B)
Owner, exception from licensure, 339.010.6 (1) RSMo
Owner-salesperson, use of, in advertising, 20 CSR 

2250-8.070 (2) (B)

Partnership, (see Association, partnership, corporation)
Payment of a commission, (see Commissions)
Payment of fees to Commission, (see Fees)
Periodical, when exempt from licensure, 339.010.6 (9) 

RSMo
Personal checks, accepted by Commission, (see Fees)
Personnel, of commission, (see Real Estate Commission)
Photocopies of Commission documents, fees to obtain, 20 

CSR 2250-5.030 (2) 
Photograph, in license application, 20 CSR 2250-3.010 (7)
Place of business, (see Brokerage)
Pornography, violation, 339.100.5 (4) RSMo
Pre-Examination course (also see Real Estate School)
 contract with student, 20 CSR 2250-7.010 (1) (E)
 curriculum, 339.045.2 RSMo, 20 CSR 2250-6.060 
 fees, course application and renewal, 20 CSR 2250-5.040
 fees, school accreditation and renewal, 20 CSR 2250- 

5.040 (1)
 passing score rates, of school, 20 CSR 2250-7.090 (5) (E)
 required, for license, 20 CSR 2250-3.010 
 required to renew expired or inactive license, 20 CSR  

2250-4.020, 20 CSR 2250-4.040 (3), 20 CSR 2250- 
4.050 (6)

 waiver of, 339.040.5, 339.040.6 RSMo
Prizes, accepting (see Inducement)
Probation
 fi ndings of Administrative Hearing Commission as grounds 

for, 339.100.3 RSMo
Professional corporations
 application for license, 20 CSR 2250-4.075 
 dissolution, of, 20 CSR 2250-4.075 (7)
 fi ctitious name prohibited, 20 CSR 2250-4.075 (4)
 license fee, 20 CSR 2250-5.020 (2) (C)
 license fee, renewal of, 20 CSR 2250-5.020 (3) (C)
 licenses, 20 CSR 2250-4.075 (4)
 must be approved by Commission, 20 CSR 2250-4.075 (3)
 name, 20 CSR 2250-4.075 
 nonresident, license, 20 CSR 2250-4.080 (5)
 requirements, 20 CSR 2250-4.075
 stock or shares, held by, 20 CSR 2250-4.075 (5)
Profi ts, future, guarantee prohibited, 339.100.2 (8) RSMo
Property Management
 agency agreement, required, 20 CSR 2250-8.200 
 disclosure as landlord agent, 20 CSR 2250-8.095 (1) (A)
 disclosure as tenant agent, 20 CSR 2250-8.095 (1) (B)
 disposition of management agreements when closing an  

offi ce, 20 CSR 2250-8.155
 escrow account, requirements, 20 CSR 2250-8.220
 management agreement, 20 CSR 2250-8.200, 20 CSR  

2250-8.210

 management fees, 20 CSR 2250-8.220 (6) 
 manager of property, exempt from licensure, 339.010 (5)  

RSMo 
 offi ce personnel, unlicensed, duties, 339.010.6 RSMo
 provide broker disclosure form, 20 CSR 2250-8.097 (1)
 records, 20 CSR 2250-8.160
 rent, collector of, exempt from licensure, 339.010.6 (5)  

RSMo
 resident manager, exempt from licensure, 339.010.6 (5)  

RSMo
 security deposits, 20 CSR 2250-8.220 (2), 20 CSR 2250- 

8.230
 written management agreement, required, 20 CSR 2250- 

8.200 (1)
Public member, of real estate commission, 339.120.2   

RSMo, 20 CSR 2250-1.010 (2)
Public utilities (see Utilities)
Publication, when exempt from licensure, 339.010.6 (9)  

RSMo 

Quit claim deeds, (see Standard Forms)

Railroads, exempt from licensure, 339.010.6 (7) RSMo
Real Estate
 commercial, defi nition, 339.710.7 RSMo
 defi nition, 339.010.4 RSMo
 residential, defi nition, 339.710.20 RSMo
Real Estate Commission 
 action of, 20 CSR 2250-2.020 
 address of, 20 CRS 2250-1.010 (5)
 appointed by governor, members, 339.120.1 RSMo,
  20 CSR 2250-1.010 (2)
 board personnel, 339.120.3 RSMo
 citizenship, required, 339.120.1 RSMo
 compensation, of members, 339.120.1 RSMo
 confi dential records, 20 CSR 2250-2.030 
 creation of, 339.120.1 RSMo
 defi nition, 339.710.8 RSMo, 20 CSR 2250-2.010 (2) A
 duties and powers, 20 CSR 2250-1.010
 employees, of, cannot hold active real estate license,

20 CSR 2250-2.020 (2) 
 fund, 339.070 RSMo
 improper discussion of complaints, by members,
  20 CSR 2250-2.030 (2)
 legal status of, 339.130 RSMo
 may initiate complaint against licensee, 20 CSR 2250-

9.010
 may order restitution, 20 CSR 2250-2.040 (1)
 meetings, at regular times, 20 CSR 2250-1.010 (4) 
 members, qualifi cations of, 339.120.1 RSMo,
  20 CSR 2250-1.010 (2)
 no authority to levy fi nes or award money damages,

20 CSR 2250-2.040 (1)
 public member, qualifi cations of, 339.120.2 RSMo,

20 CSR 2250-1.010 (2) 
 records, of, 20 CSR 2250-2.030 
 responsibilities, 20 CSR 2250-1.010 (1) 
 rulemaking authority, 339.090, 339.120.4, 339.850 RSMo
 term of service of members, 339.120.1 RSMo,
  20 CSR 2250-010 (2) 
 vacancies fi lled, 339.120.1 RSMo
Real Estate Schools
 accreditation by Commission, 339.045 RSMo,
  20 CSR 2250-7.010, 20 CSR 2250-7.070
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 administrator, 20 CSR 2250-7.010 (1) (B),
20 CSR 2250-7.010 (3)

 advertising and publicity, 20 CSR 2250-7.010 (1) (L)
 application for accreditation, requirements, 20 CSR 2250-

7.020
 changes to application, 20 CSR 2250-7.010 (4)
 classroom course approval, 20 CSR 2250-7.070
 classroom delivery, 20 CSR 2250-7.010 (1) (G)
 course renewal, 20 CSR 2250-7.070 (9)
 curriculum, 20 CSR 2250-6.020
 distance delivery, 20 CSR 2250-7.010 (1) (H)
 distance delivery, additional requirements,

20 CSR 2250-7.080
 enter into a written contract with each student,
  20 CSR 2250-7.010 (1) (E)
 fees, accreditation, 20 CSR 2250-5.040
 general requirements, 20 CSR 2250-7.070
 instructor, standards, 20 CSR 2250-7.010 (C),
  20 CSR 2250-7.060
 investigation and review of, 339.045 RSMo,

20 CSR 2250-7.090
 issue certifi cate of completion, 20 CSR 2250-7.010 (1) (I),  

20 CSR 2250-7.070 (17)
 letter of accreditation, 20 CSR 2250-7.010 (2)
 passing score rates, of school, 20 CSR 2250-7.090 (5) (E)
 physical aspects of building, 20 CSR 2250-7.010 (1) (M)
 record maintenance, 20 CSR 2250-7.010 (1) (K)
 renewal of accreditation, 20 CSR 2250-7.010 (5) 
Real Estate Settlement Procedures Act, 20 CSR 2250-8.110 

(5)
Real property, (see Residential real estate or residential 

property)
Reasonable cause, violation of, 339.150 RSMo
Receipt, dated and timed, required in salesperson transfer, 

20 CSR 2250-4.050 (3)
Receiver, in bankruptcy, exempt from licensure, 339.010.6 

(4) RSMo
Reciprocal agreement, provided for by statute, (see Non-

resident) 
Records
 brokerage
  available for Commission inspection,
   20 CSR 2250-8.160, 339.105.3 RSMo
  disposition of when closing an offi ce,
   20 CSR 2250-8.155
  retention of, 20 CSR 2250-8.160, 339.105.3 RSMo
 Real Estate Commission
  closed and open, 20 CSR 2250-2.030
  fees to obtain, 20 CSR 2250-5.030
Referral of business, disclosure form, 20 CSR 2250-8.110 

(4) (B)
Refund of fees, 20 CSR 2250-5.010
Registered mail, (see Certifi ed mail)
Release, of disputed earnest money by broker, 339.105.4  

 RSMo, 20 CSR 2250-8.130 (2)
Renewal of license
 continuing education required, 339.040.8 RSMo
 fees, 20 CSR 2250-5.020 (3)
 procedure, 20 CSR 2250-4.020
Renewal of school accreditation, (see Real Estate Schools)
Rent, collector of, (see Property Management)
Rental, of real estate, (see Property Management)
Representing, other than supervising broker, by

salesperson, 339.100.2 (11) RSMo

Resident manager, (see Property Management)
Residential property, defi nition, 20 CSR 2250-2.010 (2) (D)
Residential real estate, defi nition, 339.710.20 RSMo
Response, by licensee, required by Real Estate

Commission, 20 CSR 2250-8.170
Restraining order
 in escrow violation, 339.105.8 RSMo
 in unlicensed activity, 339.180.1 RSMo
Retention of records, 20 CSR 2250-8.160
 when broker license is revoked/suspended,

20 CSR 2250-8.155 (2) (A),
20 CSR 2250-8.155 (2) (B) 6

 when closing a fi rm, 20 CSR 2250-8.155 (1) (A) 1 B
Revenue, general, Real Estate Commission fees trans-

ferred to, 339.070 RSMo
Revocation
 appeal procedures, 339.100.6 RSMo
 closing a brokerage, association, partnership, corporation  

upon suspension, 20 CSR 2250-8.155 (2)
 fees not returned, 20 CSR 2250-5.010 (2)
 of licenses, 339.100.2, 339.100.5 RSMo, 20 CSR

2250-8.155 (2)
 of real estate school accreditation, 339.045.3 RSMo, 

20 CSR 2250-7.090 (4)
 reinstatement of revoked/suspended license, 20 CSR  

2250-9.050 (2)
Rulemaking procedure, 339.125 RSMo
Rules and regulations, promulgation, authority, 339.090,  

 339.120.4, 339.850 RSMo

Sales manager, qualifi cations, 20 CSR 2250-8.040
Salesperson
 associated with licensed broker, 20 CSR 2250-4.050 (2)
 continuing education, requirements, 339.040.8 RSMo,
  20 CSR 2250-10.100
 defi nition of, 339.010.2, RSMo
 expiration of license, 20 CSR 2250-4.020 (1)
 inactive status, requirements, 20 CSR 2250-4.050 (8)
 license, delivered to broker, 20 CSR 2250-4.050 (2)
 license fee, 20 CSR 2250-5.020 (2) (B)
 license, fee, renewal of, 20 CSR 2250-5.020 (3) (B)
 license required, 339.020 RSMo
 license required in association, partnership, corporation,  

339.030 RSMo
 license requirements, 339.040 RSMo
 nonresident, license, 20 CSR 2250-4.080 
 prelicense, course of study, 20 CSR 2250-6.060 
 receipt, dated and timed, required in salesperson transfer,  

20 CSR 2250-4.050 (3)
 termination of association with broker, return of property,  

listings, 20 CSR 2250-4.050 (5)
 transfer from one broker to another, when can engage in  

activity, 20 CSR 2250-4.050 (4)
Savings and Loan Association, exempt from licensure,  

339.010.6 (8) RSMo
Schools (see Real Estate Schools)
Security deposit, (see Property Management)
Seller’s agent
 brokerage agreement required, 339.780.2 RSMo
 defi nition, 339.710.21 (c) RSMo
 disclosure, 20 CSR 2250-8.095 (1) (A)
 disclosure of adverse material facts, 339.730.3 RSMo
 disclosure of confi dential information, 339.730.2 RSMo
 duties after termination, 339.790.2 RSMo
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 duties and obligations, 339.730.1 RSMo 
 may retain and compensate subagents, 339.730.5 RSMo
 may show or list competing properties, 339.730.4 RSMo
 must have written agreement to employ subagents,   

339.730.5 RSMo
 no duty to inspect/verify property condition, 339.730.3  

RSMo 
 written agency agreement required, 339.780.2 RSMo
 written agreement needed to employ subagents,   

339.730.5 RSMo
Separate charge for completing forms, prohibited
 20 CSR 2250-8.140 (2)
Severability clause, 339.855 RSMo
Sexual offenses, violation, 339.100.5 (2) RSMo
Sign, business, broker to display, 20 CSR 2250-8.010 (2)
Sign, placing without consent, 339.100.2 (14) RSMo, 20 

CSR 2250-8.090
Single agent, defi nition, 339.710.21 RSMo
Standard forms
 charge to complete, prohibited, 20 CSR 2250-8.140 (2)
 completion of, permitted, 20 CSR 2250-8.140
 defi ned, 20 CSR 2250-8.140 (1)
 used in complaints, 20 CSR 2250-9.010 (1)
Standards for school accreditation (see Real Estate Schools)
State government, employee, exempt from licensure, 

 339.010.6 (6) RSMo
Subagent
 brokerage agreement must specify, 339.730.5, 339.740.5, 

339.780.2 RSMo
 by unilateral offer, 339.780.5 RSMo
 defi nition, 339.710 (22) RSMo
 disclosure to customer, 339.780.5 RSMo, 20 CSR 2250-

8.095 (1) (A) – (B)
 is limited agent, 339.730.5, 339.740.5 RSMo
 liability, of misrepresentation, of client, 339.810.1, 

339.810.3 RSMo
 liability, of misrepresentation, of limited agent, 339.810.5 

RSMo
 may be compensated, 339.730.5, 339.740.5, 339.780.2 

RSMo
 written agency agreement required, 339.780.2 RSMo
Subdivisions, 20 CSR 2250-2.010 (2) (E)
Subpoenas/subpoenas duces tecum, Commission’s right 

to issue, 339.100.1 RSMo
Supersession of agency law, 339.840 RSMo
Surrender
 fees not refunded, 20 CSR 2250-5.010 (2)
 of association, corporation, partnership license, 20 CSR 

2250-8.155
 of broker license, 20 CSR 2250-8.155
 of license, 20 CSR 2250-8.155
Suspension (see Revocation)

Temporary work permit (see License)
Tenant’s agent, defi nition, 339.710.21 (d) RSMo
 (also see Buyer's agent)
Termination of agency agreement
 dual, 339.750.5 RSMo
 duties after, 339.790 RSMo
 when, 339.790.1 RSMo
Termination, of salesperson affi liation with broker, 20 CSR 

2250-4.050 (3), 20 CSR 2250-4.050 (5)
Time and date of acceptance of offer, see Offers
Transaction broker

 defi nition, 339.710.23 RSMo
 disclosure, 20 CSR 2250-8.095 (1) (D) – (F)
 duties and obligations, 339.755, 339.830.1 RSMo
 duties and obligation in writing, 339.720 RSMo
 exceptions to, 339.720.2 RSMo
 liability, of misrepresentation, of client, 339.810.2 and  

339.810.6 RSMo
 written agency agreement required, 339.780.6 RSMo,
  20 CSR 2250-8.020 (4)
Transfer
 agreements, to be returned, 20 CSR 2250-4.050 (5)
 broker responsibility, 20 CSR 2250-4.050 (3), 20 CSR  

2250-4.050 (4)
 fee for, 20 CSR 2250-5.020 (4) (A)
 of licenses, when closing a brokerage, 20 CSR
  2250-8.155
 of salesperson license, 20 CSR 2250-4.050
 procedures and deadlines, 20 CSR 2250-4.050
Trust account (see Escrow account)
Trust company, exempt from licensure, 339.010.6 (8) RSMo
Trustee, in bankruptcy, exempt from licensure, 339.010.6 

(4) RSMo

United States Department of Housing and Urban Develop-
ment, registered developers exempt from licensure,  
339.010.6 (10) RSMo

Unlicensed practice, of Real Estate
 as unlawful, 339.020, 339.180 RSMo
Utilities, public, exempt from licensure, 339.010.6 (7) RSMo

Vacant land
 as residential property, defi nition, 339.710.20 RSMo,

20 CSR 2250-2.010 (2) (D)
Vicarious liability, 339.830.2 RSMo
Violation
 of license law or regulations, 339.100.2, 339.170 RSMo,  

20 CSR 2250-8.170
 of state or federal statutes, 339.100.2 (9) RSMo
Violations of license law or regulations, 339.100.2 RSMo
 adjudged insane or incompetent, 339.100.2 (22) RSMo
 accepting a commission from a person not the affi liated 

broker, 339.100.2 (12) RSMo
 accepting a commission from more than one party, 

339.100.2 (6) RSMo
 acting for more than one person in a transaction, 

339.100.2 (6) RSMo
 being adjudicated and found guilty in a criminal
  prosecution, 339.100.2 (18) RSMo
 being adjudicated and found guilty of a state or federal 

statute, 339.100.2 (9) RSMo
 entered a plea of guilty or nolo contendere in a criminal 

prosecution, 339.100.2 (18) RSMo
 failure to timely deliver duplicate documents, 339.100.2 (5) 

RSMo
 failure to timely inform seller of all written offers, 339.100.2 

(17) RSMo
 false or misleading advertisement, 339.100.2 (24) RSMo
 felony, 339.100.5 (1) RSMo
 fraudulent representation to obtain a license, 339.100.2 

(10) RSMo
 guaranteeing future profi ts, 339.100.2 (8) RSMo
 inducement, conditional violation, defi ned, 339.100.2 (13) 

RSMo
 misrepresentation of sale price of real estate, 339.100.2 
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(4) RSMo
 misrepresentation/omission of facts, 339.100.2 (2) RSMo
 money, belonging to others, failure to maintain and deposit 

in a special account, 339.100.2 (1) RSMo
 murder, 339.100.5 (1) RSMo
 offenses against the family, 339.100.5 (3) RSMo
 payment prohibited for acts in violation of services, 

339.100.2 (7) RSMo
 placing a sign or advertising without consent, 339.100.2 

(14) RSMo
 pornography, 339.100.5 (4) RSMo
 representing, other than supervising broker, by 

salesperson, 339.100.2 (11) RSMo
 sexual offenses, 339.100.5 (2) RSMo
 untrustworthy, improper or fraudulent business dealings, 

339.100.2 (19) RSMo
 use of controlled substance, 339.100.2 (21) RSMo
Voided checks, retention of, 20 CSR 2250-8.160 (1)
Voluntary closing of a brokerage, 20 CSR 2250-8.155 (1)

Waiver
 of broker course, 339.040.5 RSMo
 of continuing education, 339.040.8 RSMo, 20 CSR 

2250-10.100 (6)
 of salesperson course, 339.040.6 RSMo
Warranty deeds (see Standard Forms)
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